3AKOH PECIIYBJIMKHA BEJIAPYChb
9 aneaps 2002 2. Ne 90-3

O 3ammTe npas norpeduTeIei

[Tpunsrt Ilanaroii npencrasureneit 5 gexadpst 2001 roxa
Ono6pen Coserom Pecriyosuku 20 nexadps 2001 rona

W3MeHeHHs 1 TOTIOTHEHUS:

3akon PecnyOnuku  bemapyce ot 4 suBaps 2003 1.  Ne 183-
3 (HaumonanpHBIN peecTp mpaBoBhIX akToB Pecrryommku benapycs, 2003 1., Ne 8,
2/932);

3akon PecmyOomukm  bemapyce ot 29  wmroms  2006rT.  Ne 137-
3 (HammonanbpHblld peecTp mpaBoBbIX akToB PecnyOnmku benmapyce, 2006 r.,
Ne 107, 2/1235);

3akon Pecny6bmuku bemapyce ot 20 wmrons 2006 . Ne 162-3
(Hammmonanpubiii peectp mnpaBoBbix akToB PecnyOnuku benapycs, 2006 1.,
Ne 122, 2/1259);

3akon Pecryomuku Bemapyce ot 8 utonst 2008 1. Ne 366-3 (HammonanbHbBIH
peecTp mpaBoBbIX akToB Pecniyomuku bemapycs, 2008 ., Ne 170, 2/1463) - HoBast
penakuus;

3akoH Pecnyonmuku benapyck ot 2 mas 2012 r. Ne 353-3 (HaunoHnanbHbIi
peecTp npaBoBbIX akToB Pecriyonnku benapycs, 2012 r., Ne 52, 2/1905);

3akoH PecnyOnuku  bemapyce ot 4 suBaps 2014 1. Ne 106-
3 (Hanumonaneueiii  mpaBoBoil  MHrepHer-mopran PecnyOnuku — bemapyce,
11.01.2014, 2/2104),

3akon Pecnybmmku  bemapyce ot 29  oktsaops 201571, Ne 313-3
(Hatmonanbubiif  mpaBoBoit  MuTepHer-moptan  Pecnybnuku — benapycs,
03.11.2015, 2/2311);

3akon Pecnybonmuku bemapyce ot 13 wmrons 2018 . Ne111-3
(Haunonanbubiii  mpaBoBoit  MuTepHer-nopran  PecnyOmuku — Bemapyce,
22.06.2018, 2/2549)

I'TABA 1
OBILIME ITOJIOKEHUA

Crarbs 1. OCHOBHbIC TEPMHHBI U HX ONIpe/ieICHUSs

B mHactosmem 3akoHe MNPUMEHSIOTCS CIEAYIOIIUE OCHOBHbIE TEPMHHBI M UX
OIIpeACIEHUS:


file:///C:/Users/User/Downloads/tx.dll%3fd=55793&a=19%23a19
file:///C:/Users/User/Downloads/tx.dll%3fd=88449&a=1%23a1
file:///C:/Users/User/Downloads/tx.dll%3fd=89098&a=2%23a2
file:///C:/Users/User/Downloads/tx.dll%3fd=135926&a=35%23a35
file:///C:/Users/User/Downloads/tx.dll%3fd=237271&a=1%23a1
file:///C:/Users/User/Downloads/tx.dll%3fd=273728&a=1%23a1
file:///C:/Users/User/Downloads/tx.dll%3fd=310336&a=2%23a2
file:///C:/Users/User/Downloads/tx.dll%3fd=376780&a=1%23a1

6e30macHOCTh TOBapa (paboThl, YCIYTH) - COBOKYIMHOCTh CBOWCTB M XapaKTEPHUCTHUK
ToBapa (paboThl, YCIYTH), IPH KOTOPBIX TOBap (padoTa, yciiyra) He SBJISICTCS BPEIHBIM U HE
MPEJCTaBIseT OMAaCHOCTU JUIS OJKWU3HU, 3JI0POBBS, HACIEACTBEHHOCTH, WMYIIECTBA
NOTPEOUTENST M OKPYKAIOWIEH cpelbl MpH OOBIYHBIX YCIOBHSX HCIIOJIL30BaHMS TOBapa
(pesynbrara pabOTHI, YCIyrd), XpaHEHUsS, TPAHCIOPTUPOBKA H YTHIU3AIKUK TOBapa
(pe3ynbrara paboThi);

rapaHTUIHBIA CPOK - KaJleHIApHBIM CPOK, YCTAaHOBJICHHBIM B JHSIX, Mecslax, rojaax,
WM HapaboTKa, yCTAaHOBJICHHAsI B yacax, LUKJIax cpabaThIBaHUM, KUJIOMETpax mpobera mwin
MHBIX aHAJIOTUYHBIX IOKA3aTeNIAX, B TEUEHUE KOTOPHIX TOBap (pe3ynibTar paboThl, yCIayra)
JOJDKEH COOTBETCTBOBAaTh TPEOOBaHUSAM K €ro KauyecTBY, OINPEICICHHbIM B IOpSAKE,
YCTaHOBJICHHOM 3aKOHO/IaTeIbCTBOM;

JOKYMEHT, TMOATBEpKIAomui (akt mpuoOpereHHs ToBapa (BBIIOJHEHHS palOOTHI,
OKa3aHMs YCIYI'H), - KAacCOBBIH Y€K, MHOM IUIATEKHBIH JOKYMEHT B COOTBETCTBHM C
3aKOHOAATEIbCTBOM, KBHUTAHLIMA K IPUXOJAHOMY KAaCCOBOMY OpJIEpPY, TOBapHbIH YEK,
JOKYMEHT (KapT-4eK, YeK M JIp.), HOATBEpP)KIAIOIINN COBEpIIEHUE IUIaTekKa MOCPEICTBOM
0aHKOBCKMX IUIATEKHBIX KapTOYEK, OJIEKTPOHHBIX JICHET, CHUCTEM JHWCTAaHIIMOHHOTO
0aHKOBCKOr0 OOCIIy’KUBaHUs, aBTOMAaTU3MPOBAHHOW HH(DOPMAIMOHHONW CHUCTEMbI €AMHOTO
pacyeTHOro M HMH(POPMAIMOHHOTO MPOCTPAHCTBA, MPOE3THOM MOKYMEHT (OuieTr), WHOM
JOKYMEHT, MOATBEP)KIAIOIIMN OIUIaTy ToBapa (BBIIOJIHEHUS pabOThl, OKAa3aHUS YCIYTH) B
COOTBETCTBHH C 3aKOHOJATEIbCTBOM, HaJIeKalIMM 00pa3oM O(QOPMIICHHBIH TEXHUYECKUN
MIaCIOpPT, MHCTPYKLUHSA IO SKCIUTyaTallMd, PYKOBOACTBO IIOJb30BATENsd, MHOW JOKYMEHT,
coJiepKallvii CBeIEHUS! O HAaUMEHOBAHMM MpoJaBla (MCIOJHUTENS), HAUMEHOBAaHUU, LIEHE
ToBapa (paboThl, yCIYTH);

JOPOrOCTOSIIIIMKA TOBAp - TOBAap, CTOMMOCTh KOTOPOro B deThlpecta M Ooiyiee pas
MpeBBILIAeT pa3Mep 0a30BON BETUUMHBI, YCTAHOBIEHHBIN Ha JI€Hb peaiu3alii MoTPeOUuTENto
TOBapa;

HU3TrOTOBUTECIIb - OpraHu3anus, I/IHJIHBHI[Y&HI)HI)Iﬁ npeaApuHUMAaTEiib, MMPOU3BOAAIINEC
TOBApHI JUISl pean3aluu NOTPeOUTeNo0, a Takke MHOEe (PU3NYECKOe JIMII0, OCYLIECTBRISIONIEe
M3TOTOBIICHHE TOBAPOB B paMKaX PEMECIICHHOM JEATEIbHOCTH OO0 TPOU3BOIAINEE TOBAPHI,
peanu3anys KOTOPbIX TaKUM JIMIIOM Ha pPbIHKE WJIM B MHOM YCTaHOBJIEHHOM MECTHBIM
HCIIOJIHUTCIIBHBIM U PACOPAAUTCIIBHBIM OPraHOM MECTE HE 3allpfiieHa B COOTBCTCTBHUU C
3aKOHOJIATEIBCTBOM, JUIs MOCTETYIONIEH X pean3aliuy, B TOM YHCIIe Pa30BOii, B yKa3aHHbIX
MecTax (manee - pu3NUecKoe JIMIO0, TPOU3BOISIIEE TOBAPHI);

WCTIOJTHUATEINb - OpPTaHW3aIsl, WHIWBUAYAIBHBIA TPEANPHHAMATEINb, BBIOIHSIONINE
pabOThl WJIM OKa3bIBalOIME YCIAYrM MOTPEOHTENI0, a Takke HHOe (U3NYECKOe JHIIO,
BBITIOJTHAIONIEE Pa0OTHI WIIM OKa3bIBAIOIIEE YCIYTH B paMKaX PEMECICHHOW JESTeIbHOCTH
mu0o oOKaspIBalollee yciayrm B cdepe arposkorypusMma (nanee - (usMueckoe JHMIIO,
BBITIOJTHSIIONIEE Pa0OThI, OKAa3bIBAIOIIEE YCIYTH);

KauecTBO ToBapa (paboThl, YCIYTH) - COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK TOBapa
(paboThl, yCiIyrn), ONMpeaesIsionX COOTBETCTBHE ToBapa (paboThl, YCIyTry) yCTaHOBICHHBIM
1 (uau) OOBIYHO TPEIBSABIAEMBIM K TOBapy (paboTe, yclyre) Takoro poja TpeOOBaHUIM
(Oe3zomacHOCTh, (YHKIMOHANbHAS MPUTOAHOCTb, AKCIUTyaTAl[MOHHBIE XapaKTEPUCTUKH,
HaJIeKHOCTh, SJKOHOMUYECKHE, NHPOPMAIIMOHHBIE M 3CTETUYECKHE TPEOOBAHUS U JIP.);



KOJIMYECTBO TOBapa (pe3ynbraTta paboThl) - Bec, O0BEM, IMHA, IUIOMIAAb WIH
KOJIMYECTBO €IMHMII TOBapa (pe3yabTara paboThl);

KpynHOraOapUTHBIA TOBap - TOBap, pa3Mep KOTOPOrO B CyMME€ TpeX H3MEpeHHi
(BBICOTA, IIMPUHA, JUIMHA) IpeBblIaeT 150 caHTUMETPOB;

HEJOCTaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE TOBapa (pabOThI, YCIyTrH)
HOPMATUBHBIM JOKYMEHTaM, YCTaHABIMBAIOIIUM TPEOOBaHUS K KAa4eCTBY TOBapa (padoThl,
YCITyTH), THOMY 3aKOHOJIATEIbCTBY HJIM YCIOBHSIM JIOTOBOPA;

HOPMAaTUBHbIE JIOKYMEHTBHI, YyCTaHaBJIMBAIOIIME TpPeOOBaHHUA K KayecTBY TOBapa
(paboThl, yCayrH), - TEXHHYECKUE HOPMATHUBHBIE MPABOBBIE aKTHl B 00JACTH TEXHUYECKOTO
HOPMUPOBAHUSA U CTaHJAApTU3alMM, CAaHUTApHbIE HOPMBI WM IIPaBUJIa, TUTUEHUYECKHUE
HOPMAaTHBBI, JIPYTHE€ TEXHUYECKHME HOPMATUBHBIC ITPABOBBIE AaKThI, YCTAHABJIWBAIOILINE
TpeOOBaHUSI K KadyecTBY ToBapa (paboThl, yCIyru), a TakKKe TEXHUYECKHE PErIaMeHTHI
Tam0K€HHOr0 CO03a, TEXHHYECKHUE PerIaMeHThl EBpa3uiiCKOro 5KOHOMUYECKOT0O COK03a;

O0OBEKT  OOCTY)KWBaHUS -  KallUTAIbHOE  CTPOCHHE  (3aHHUE, COOPYXKCHHE),
M30JIMPOBAaHHOE MOMEIICHUE UM €ro 4acTh (Y4acTH) JIMOO BpeMEHHas KOHCTPYKIIHS, B TOM
qHcye MepeaBUKHAs, HE SBIIONIAsICA KallUTAILHBIM CTPOCHUEM (31aHHEM, COOpPYKEHHEM),
W30JMPOBAaHHBIM MMOMEIICHUEM WM €r0 YacThi0 (YacTSIMH), B KOTOPBIX OCYIIECTBIISIFOTCS
JESITeTHbHOCTD TI0 BBITIOJIHEHUIO padOoT MM OKa3aHHWIO yCIYT B MPHUCYTCTBUU MOTPEOUTENS, U
(um) mpreM 3aKa3oB, M (MJIM) BBIAAYa PE3ysbTaTOB paboT, U (MJIH) 3aKJIIOYSHHE IOTOBOPOB,
U (unn) peanusaiysi OUIETOB;

MOCTaBUIMK - OpPraHMU3alus, UHAWBUAYAIbHBIM MpeANpUHUMATENb, OCYIIECTBIISIOLINE
Ha Tepputopuu Pecnybnuku benapych nesTeTbHOCTh TO peaTu3alud MPUOOPETEHHOTO
TOBapa JPYTMM OpraHU3alUsAM, WHANBUAYAIbHBIM MPEANPUHUMATENSIM, UHBIM (PU3NYECKIM
JIUIaM JJId UCIIOJIb30BaHUA €10 B HpCHHpHHHM&TCHLCKOﬁ JACATCIIbHOCTH MUJIM B UHBIX IECIAX,
HE CBSI3aHHBIX C JIMYHBIM, CEMEHHBIM, TOMAITHUM U WHBIM MOJOOHBIM HCIIOJIIb30BAHUEM, B
TOM YHUCJI€ OpraHu3anms, HHI[HBH}Iy&HBHBIﬁ npeaAIpUuHUMATECIIb, OCYHICCTBJIAIOIINC
JesTeNbHOCTh 10 BBO3y TOBapa Ha Teppuroputo Pecnybnuku benapych st ero
MoCJIeNyIolel peain3anuu Ha Tepputopun Pecniyonuku benapyce;

oTpeduTeNs - (PU3MUECKOE JUI0, UMEIOIIee HaMEepeHUE 3aKa3aTh WM MPUOOpecTH
mu0o 3akasbIBarollee, mpuodperaromiee ToBap (padboTy, yCIyry) WM UCIONb3YIOIIee TOBap
(pe3ynbpTar paboThl, YCIYTY) UCKIIOYUTEIBHO IS JTUYHBIX, CEMEHHBIX, JTOMAITHUX U WHBIX
HYJ1, HE CBA3aHHBIX C OCYILECTBIEHUEM MTPEIPUHUMATEIBCKON 1A TEIbHOCTH;

MPEJICTABUTENIb M3TOTOBHTENS, TPOJABIA, IOCTABIIMKA, WCIONHUTENS (manee -
MPE/ICTABUTENb) - OpraHU3alusl, WHIUBUAYATbHBIA MpPEANPUHUMATENb, OCYIIECTBISIONINE
NEATENIbHOCTh Ha OCHOBAaHWW JIOTOBOPAa C HW3TOTOBUTENEM (IPOJABIIOM, IOCTABIIUKOM,
WCIIOJTHUTENIEM) U YIOJTHOMOYEHHBIE UM Ha MPUHATHE U (WIK) YIOBIETBOPEHUE TPeOOBAHMIA
notpeOuTenell B OTHOIIEHWHM ToOBapa (pe3yabTara paboOThl, YCIYrd) HEHAJICKAIIETO
KauecTBa;

MpOoJaBel] - OpraHu3alus, WHIWBUAYAIbHBIM MpEeANpPUHUMATENb, a TaKXKE WHOE
(bU3MYeCKOe JIMIO0, OCYIICCTBIISAIONIEE pealU3allii0 TOBAPOB B pPaMKax PEMECICHHOU
NEeSATeNbHOCTH JIMOO peanu3alyio, B TOM YHCJIE pPa30BYI0, HA pPHIHKE WIX B HWHOM
YCTAHOBJICHHOM MECTHBIM UCIIOJIHUTEIbHBIM U PACIOPSIAUTEILHBIM OPTaHOM MECTE TOBApOB,



peaM3anusi KOTOPhIX TaKUM JIMIIOM B yYKa3aHHBIX MECTax HE 3alpelieHa B COOTBETCTBUH C
3aKOHOAATEIbCTBOM (Jlajiee, €CIM HWHOE HE NPEeIyCMOTPEHO HACTOALIUM 3aKOHOM, -
¢u3nyeckoe MO0, OCYLIECTBISIONICE PEANM3aLUI0 TOBAPOB B paMKaX pEMECICHHOM
NEeSTeNIbHOCTH WM Peajn3alii0 TOBApOB Ha PBIHKE), PEaTU3yIOIIUe TOBaphl MOTPEOUTEINIO
10 IOTOBOPY PO3HUYHOHN KYILTU-TIPOJAKH;

PEMOHTHAsI OpTraHM3aIlWsl - OpPraHM3aIMs, a TaKKe B IEIIX HACTOSAMIET0 3aKOoHA
WHIMBUIYAIBHBI TPEIIPUHUMATENb, YIIOJIHOMOYECHHBIC W3rOTOBHTENEM (TIPOJABIIOM,
MOCTABIIMKOM) Ha TIPOBEACHHE MPOBEPKM KadecTBa TOBapa, YCTPAHCHHE HEIOCTATKOB
TOBapa M (WJIN) TEXHHYECKOE 00CITy)KMBaHHE TOBApAa;

CPOK T'OJHOCTH - CPOK, IO UCTEUEHUU KOTOPOIro TOBap (pe3ysibTaT padOThl) CUUTAETCS
HENPUTOAHBIM I UCIIOJIb30BAaHUS 110 HA3HAYECHUIO;

CPOK CIIY)KOBI - KaJCHIapHBIA CPOK, YCTAHOBJICHHBIH B JIHSX, MECAlaX, rojax, Wid
HapabOTKa, YCTAaHOBJICHHAS B Yacax, UKJIAX cpabaThIBaHU, KIIIOMETpax Mmpo0era Uil HHBIX
AHAJIOTHYHBIX TOKA3aTeNsAX, UCXOsl U3 (PYHKIIMOHAIBHOTO Ha3HAYCHHUs TOBapa (pe3ysbraTta
paboThI), B TEUYCHHE KOTOPHIX H3TOTOBUTENH (UCIOJIHUTENH) 00sS3yeTcss 00ecredynBaTh
MOTPEOUTEITI0 BO3MOXKHOCTh MCIIOJIb30BaHUS TOBapa (pe3ysbraTa padoThl) 10 HA3HAYCHUIO U
HECTH OTBETCTBEHHOCTH 32 HEJOCTATKH, BOSHUKIIIHE IO €0 BUHE;

CPOK XpaHEHHus - CpOK, B TEYEHHME KOTOpOro ToBap (pe3yiabTar paboThl) HpuU
COOJIIOJICHNH YCTAHOBIIEHHBIX YCIIOBUH XpaHEHHs COXpaH’ET CBOMCTBAa M XapaKTEPHCTUKHU,
yKa3aHHbIe B HOPMAaTHBHBIX JOKYMEHTaX, YCTAHaBJIMBAIOUIMX TpeOOBaHUS K KayecTBY
ToBapa (paboThl, yCiIyru), ¥ (UIM) B JOTOBOPE;

CYLIECTBEHHBI HEAOCTAaTOK TOBapa (paboThl, YCIIyTH) - HEYCTPAHUMBII HEIOCTATOK,
1100 HeI0CTaTOK, KOTOPBIH HE MOXeT OBbITh ycTpaHeH 0e3 Hecopa3MEepHBIX pacxoJoB (B
pa3Mepe TpuauaTH U 0OojJee NPOLEHTOB OT CTOMMOCTHM ToBapa (paboThl, YCIyTH),
oIpeieNIIeMO Ha MOMEHT YCTpaHEHMs HelOoCTaTKa) MO0 Hecopa3MepHBIX 3aTpaT BpeMEHU
(MpeBBIIIAIONIMX ~ MAaKCUMaJbHO  JIONYCTUMBIE  3aTpaThl BPEMEHH, YCTAHOBJICHHBIC
TEXHUYECKMMHU HOPMAaTHBHBIMM NPAaBOBBIMH aKTaMH Ha YCTpPaHEHHE aHaJOTHYHOTO
HEJ0CTaTKa), WM BBIABISAETCS HEOJAHOKPATHO, WM NPOSBISETCS BHOBb IIOCIE €0
ycTpaHeHus, 1100 Jpyrue nogoOHbIe HEOCTATKH.

Cratssa 2. Cdepa aeiicTBus HACTOAIEr0 3aKOHA

1. JleifictBue HacTtosmiero 3aKoHa pAclIpOCTpaHSETCs Ha OTHOLICHUS MEXAY
MOTPEOUTENIMU W HW3TOTOBUTENISIMU, MPOJAaBUAMH, IOCTaBIIMKAMH, TPEACTaBUTEISIMH,
UCIIOJIHUTENIIMU, PEMOHTHBIMUA OpPraHU3alMsIMH, BO3HMKAIOLIAE U3 JOIOBOPOB PO3HUYHOU
KYIUTU-TIPOJaXKH, TIOJPSIa, apEH Ibl, CTPAXOBAaHUS, XPaHEHUsI, JHEPTOCHAOKEHUS, KOMUCCHUH,
MEPEeBO3KU Maccaxupa, MEepeBO3KH Ipy3a, BOZME3THOIO OKa3aHHUs YCIYr M MHBIX MOJOOHBIX
JOTOBOPOB.

2.3ammMra TmpaB MOTpeOUTENel, CBA3aHHBIX C OTHOIICHUSMH, BBITEKAIOUIMMH U3
JIOTOBOpa CO3/1aHUsI 00BEKTA JTOJIEBOIO CTPOUTEIHCTBA, OCYIIECTBISIETCS B COOTBETCTBUHU C
HACTOSIIIMM 3aKOHOM M HMHBIM 3aKOHOJATEIbCTBOM O 3allUTE MpaB MOTpeOUTENel B 4acTH,
HE MPOTUBOpeYaIeld HOpMaTUBHBIM MpaBoBbIM akTaM Ilpesunenta Pecybnuku benapyce.



3. 3ammra mpaB NOTpeOHTENeH YCIyr, OKa3blBaMbIX OaHKaMH, HEOAHKOBCKHMHU
KPEIUTHO-(DMHAHCOBBIMU OpTraHU3alMsAIMH, HHBIMH OpPTaHU3AIMSMHU IPU OCYIIECTBICHUU
O0aHKOBCKMX OIlepaluidi B COOTBETCTBUU C 3aKOHOJATEIbCTBOM, MHUKPO()HUHAHCOBBIMH,
JIM3UHTOBBIMH OPTaHU3AIMSAMH, OCYLIECTBIISICTCS B COOTBETCTBHUH C HACTOSIINM 3aKOHOM,
€cIM WHOE He IPeIyCMOTPEHO OaHKOBCKUM 3aKOHOAATEILCTBOM, 3aKOHOJATENIbCTBOM,
PETYIMPYIOIIMM  TOPSAOK ~ TPENOCTaBICHHS W TPHUBICYCHHS  MHKPO3aiiMOB,
3aKOHO/IaTE€IILCTBOM O JIN3UHTOBOI EATEIbHOCTH.

Crartps 3. [IpaBoBoe pery/iupoBaHue OTHOLIEHHIi B 00/1aCTH 3alIMTHI IPaB
norpeodurTesie

1. OtHomeHust B 00JacTu 3alIMTHI IIPaB MOTpeOuTeNnel perynupyrores ['paxkganckum
konekcom PecnyOnumku bBemapych, HacTrosmmM 3aKOHOM M WHBIM 3aKOHOJIATEIIBCTBOM,
MEXAYHapOAHBIMU JoroBopamu PecnyOnmku benapych, a Takke MeEXIyHApOIHO-
MPAaBOBBIMU aKTaMH, COCTABIISIOMIUMHU MPaBo EBpazuiickOro SKOHOMHUYECKOTO COI03a.

2. l'ocynapcTBeHHBIE OpTraHbl HE BIpPaBE NPUHUMATh HOPMATHUBHBIC MPABOBBIC aKTHI,
IIPOTUBOpPEYAILNE NOJIOKEHUSAM HACTOALIETO 3aKOHA, B TOM YHCJIE HOPMATHUBHbIE IIPABOBBIC
aKThl, KOTOPbIE MOTYT OTPaHUYMBAThH MpaBa MOTPEOUTENIEH U CHIXKATh TaPAHTUN UX 3alllUThI
II0 CPaBHEHHUIO C NPEAYyCMOTPEHHBIMHM HACTOSIIMM 3aKOHOM, €CIM MHOE HE YCTaHOBIIECHO
Koncrutynueit Pecniy6nuku benapych nuinm HopMaTUBHBIMU IPaBOBbIMU akTamu IIpe3uenta
Pecniyonuku benapyce.

3. IlpaButenscTBo PecnyOnmku Benmapyck He BmpaBe mopydaTh MOJYHMHEHHBIM €My
rocyJapCTBEHHBIM OpraHaM MPUHUMAaTh HOPMATHUBHbBIE ITPABOBBIE aKThI, COAEPIKAINE HOPMBI
0 3alIHTe MpaB MOTpeOUTEeEH, €Clii MHOE HE YCTAHOBJICHO HACTOSIIUM 3aKOHOM U (WJIH)
HOPMAaTUBHBIMH MpaBOBbIMU akTaMu [Ipesunenta PecnyOnuku benapyce.

Crarbs 4. Me:xxayHapoaHbIE 10T0OBOPBI

Ecnu wmexaynapogusiM goroBopoMm PecnyOnuku benapych ycTaHOBIEHBI HWHBIE
MpaBujia, YeM Te€, KOTOPBIE MPETyCMOTPEHBI HACTOSIIMM 3aKOHOM, TO TPHUMEHSIOTCS
MpaBuiIa MEXIYHAPOIHOIO 10TOBOPA.

Cratssa 5. IIpaBa norpedurens

1. IToTpeburens UMeET MpaBo Ha:
1.1. mpocBenieHue B 00JaCTH 3aIIUTHI TPaB OTPeOUTENEIH;

1.2. nadopmarnuio o ToBapax (paborax, yciyrax), a TaKke 00 HMX H3TOTOBHTENSX
(mponmaBLax, MOCTaBIIMKaX, UCIIOJHUTENAX );

1.3. cBoGOaHBII BEIOOP TOBApOB (paboT, yciyr);
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1.4. napyexaiee KadecTBO TOBapoB (paboT, yciayr), B TOM 4YHCIe O€30MacHOCTh
TOBapoB (paboT, yCiyr), HaUIeKaIIyl0 KOMIUICKTHOCTh, HaJJICKAIee KOJIMYECTBO TOBapa
(pe3yabTara paboThl);

1.5. Bo3MemieHue B MOJHOM OOBEME YOBITKOB, BpeAa, NPUUYMHEHHBIX BCIEICTBUE
HEZ0CTaTKOB TOBapa (paboThl, yCIYTrH), B TOM YHCIIe HA KOMIIEHCALIMIO MOPAJILHOTO BpEa;

1.6. rocynapcTBeHHYIO 3allUTy CBOMX IIpaB, B TOM 4YHCIIe Ha OOpalieHWe B CyI U
Jpyryue YIoJIHOMOYEHHbIE TOCYAapCTBEHHbIE OpraHbl 3a 3allUTON HAPYUICHHBIX MpPaB WIH
HWHTEPECOB, OXPAHAEMbIX HACTOSIIUM 3aKOHOM U UHBIM 3aKOHOJATEIHCTBOM;

1.7. oO1eCTBEHHYO 3alllUTy CBOUX IIPaB;
1.8. co3nanue 00MECTBEHHBIX 00hEIMHEHUH TTOTPEOUTEIICH.

2. HOTpe6I/ITeJ'IB HUMECT W HHBIC IIpaBa, NPCAYCMOTPCHHBIC HACTOAMIUM 3aKOHOM H
WHBIM 3aKOHOJAaTCIbCTBOM.

3. I'ocymapcTBo rapaHTHpyeT 3aIIUTy PaB U 3aKOHHBIX HHTEPECOB ITOTPEOUTEIICH.

Crartbs 6. ObecnieueHue npaBa noTpeduTeENIs HA MpOCBeNleHne B 00J1aCTH
3alMTHI IPaB NoTpeduTeei

[IpaBo moTpeOuTENss Ha TPOCBEUICHHE B OOJIACTH 3allUThl TPaB MOTPEOUTENCH
o0OecnieunBaeTcss  MOCPEICTBOM  MH(GOPMUPOBAHUS  TOCYJApPCTBEHHBIMH  OpraHaMH,
OOIIIECTBEHHBIMH ~ OOBEJMHCHUSAMHU  TOTPEOUTENCH, MPOJaBIlAMH,  HWCIOJIHHUTEISIMH,
NU3TrOTOBUTCIIAMU HOTpe6I/ITCJ'I$I 0 €ro mpaBax H HCO6XOI[I/IMI)IX HeﬁCTBH?[X II0 3a1IIUTE OTUX
npaB, B TOM YHCJIE TOCPEICTBOM IPHUBIICYCHUSI CPEICTB MaccoBOW HH(MOpMAIMK K
mnmpomnaragsac M CHUCTEMATUUYCCKOMY OCBCHICHHWIO BOIIPOCOB 3alIWTBI IIpaB HOTp€6I/ITeJ'ICI\/JI,
BKJIFOUCHHS BOMPOCOB IO OCHOBaM TOTPEOMTEIbCKUX 3HAHWA B y4eOHO-TIPOTPAMMHYIO
JOKYMEHTAI[MI0 ~ 00pa30BaTeNIbHBIX ~ MPOrpaMM  OOLIET0  CPEIHEro,  CHEIHATBbHOTO
o0Opa3oBaHUsl.

Cratba 7. Undopmanus o Topapax (padorax, ycjayrax)

1. UzroroButens (MpojaaBel, MOCTaBIIUK, NPEICTABUTENb, HCIIOIHUTENh) O00s3aH
CBOEBPEMEHHO MPEJOCTaBIATh MOTPEOUTENI0 HEOOXOUMYIO U JIOCTOBEPHYIO MH(POPMAIUIO
0 TMpeanaraeMbix ToBapax (paboTax, YyCiIyrax), COOTBETCTBYIOIIYIO YCTaHOBIIEHHBIM
HACTOSIIIIUM 3aKOHOM, WHBIMH aKTaMH 3aKOHOJIaTeIhCTBA, TEXHUYECKUMH perjaMeHTaMu
TaM0K€HHOTr0 COI03a, TEXHUYECKUMHU periameHTaMu EBpa3uiickoro 5JKOHOMUYECKOTr0 COr03a
1 OOBIYHO TIPEABSIBISIEMBIM B POZHHYHON TOPTOBJIE, OBITOBOM M MHBIX BHIaX OOCTYKUBaHUS
norpeduteneii TpeOOBaHUSAM K COACPXKAHUIO H CIHOoco0aM MPENOCTaBICHUS TaKOM
napopmanuu. [lo oTmensHBIM BHIaM TOBapoB (paboOT, YCIAYr) NEPEUYeHb M CHOCOOBI
noBeNieHus: HHGOpPMAIUU 10 MOTpeduTens ycranapnuBatorcs [IpaButenscTBoM PecryOnuku
benapycs, ecniu nHoe He ycranosieHo [Ipesuaentom Peciy6nuku bemapycs.



2. Uadopmarust o ToBapax (paboTax, yciayrax) B 00s3aT€IbHOM TMOpSIKE JOJDKHA
coZiepKaTh (32 HUCKIIOUEHHEM HH(POpPMALUHU, HPEJYyCMOTPEHHOM IYHKTOM 8§ HacToslleH
CTaTbH):

2.1. naumeHoBaHue ToBapa (paboThl, YCIyTH);
2.2. BUIBI 1 0COOCHHOCTH TIpeaiaraeMbIx padoT (yciyr);

2.3. yKa3aHWe Ha HOPMATHBHBIC JOKYMEHTHI, YCTaHABIWBAIOIIME TPEOOBaHHUS K
KauecTBy ToBapa (paboTsl, yciryru) (st ToBapa (paboThl, yCIyrH), BBITYCKAEMOTO TT0 TAaKHM
HOPMATHBHBIM JOKYMEHTaM), €CJId MHOE HE MPEAyCMOTPEHO TEXHUUYECKHUMH PerjaMeHTaMu
TaMOXEHHOr0 COK3a, TEXHHUYECKUMHM perjaMeHTamu EBpasuiicKOro 3KOHOMHYECKOIO
COI03a;

2.4. cBeneHusi 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAaX TOBapoOB (pe3ylbTaToB
paboT, yciryr), a B OTHOIICHUH THIIEBHIX MPOJIYKTOB - O COCTABE, MUIICBOW IEHHOCTH (st
MPOAYKTOB, TPEAHA3HAYCHHBIX JUISI JETCKOTO, JIEYeOHOr0 W JIMETHYECKOrO IHTaHUs, -
KaJIOpUHHOCTh, HAJIMYMEC BUTAMHHOB), YKa3aHHE Ha TO, YTO IMUIICBOW MPOAYKT SIBISICTCS
TCHETUYECKH  MOIM(PHUIMPOBAHHBIM, €CIIM B  HEM  COJEpXKAaTcsi  T'CHETHYECKU
MOIU(DHUIIMPOBAHHBIE COCTABJIAIONMINE (KOMITOHCHTHI), CBEICHUS O CICIHATBHBIX CBOHCTBAX
(crienuanbHbBIC MHUTATEIBHBIC CBOWCTBA, MOKA3aHWS W IPOTUBOIOKA3aHUS K MPHUMEHEHHIO
OTJICIBHBIMU BO3PACTHBIMH TPYIIIaMHA HACEJICHHS, a TakKe TPH OTACIbHBIX BHJIAX
3a00JIeBaHNI) THUIIEBBIX MMPOJYKTOB, B TOM YHUCJIC OMOJIOTMUYCCKU AKTUBHBIX T00aBOK K
MUIIe, 3asBJICHHBIX CBOMCTBAX CIEIMATU3UPOBAHHBIX MHUIIEBBIX MPOAYKTOB MPHU HAIUYUH
JTIOKYMEHTOB, ITOATBEPK/TAIOIINX 3asBJICHHBIC CBOWCTBA;

2.5. IeHy | yCJIOBHS OIJIaThl TOBapoB (paboT, YCIIyT), €CIIM 3TH YCIOBHUS OTINYAIOTCS
OT OOBIYHBIX YCJIOBUH OIUIAThl COOTBETCTBYIOIIUX TOBAPOB (paboT, yciyr);

2.6. rapaHTUIHBIN CPOK, €CIIM OH YCTaHOBJIEH;

2.7. peKOMEHIAMK ¥ (WJIM) OTrpaHWYCHHS [0 WCIOJB30BaHUIO, B TOM YHCIE
IIPUTOTOBIICHHUIO, MHILIEBBIX MPOAYKTOB B CIly4yae, €CIM HUX HCIOJb30BaHUE 0€3 3THX
peKoMeHauui ¥ (UIM) OrpaHMYEHUN 3aTPYAHEHO MO0 MOKET MPUYMHUTH BpPEJ 3/10POBbIO
notrpeOuTeneil, UX MMYIIECTBY, NMPUBECTH K CHIDKEHUIO WJIM YyTpaTe BKYCOBBIX CBOWCTB
MUIIEBBIX MPOAYKTOB;

2.8. maTy W3rOTOBJICHHS, €CIM WHOE HE TMPEAyCMOTPEHO 3aKOHOIATEIbCTBOM,
TEXHUYECKUMHU perjaMeHTaMu TaMOKEHHOTO CO03a, TEXHUYECKHMMH periaMeHTaMH
EBpasuiickoro 3KOHOMHYECKOTO COI03a, a TaKXKe CPOK CIYKObI, U (MJIM) CPOK TOJHOCTH, U
(Wu) CpoK XpaHEHHsI TOBapOB (pE3yNbTaTOB padOT), YCTAHOBICHHBIE B COOTBETCTBHH C
nyHktaMu 1 u 2 crateu 13 Hacrosmiero 3akoHa, yKa3aHWE YCJIOBHI XpaHEHHUs TOBApOB
(pe3ynbpTaToB paboT), €CIM OHH OTIUYAIOTCS OT OOBIYHBIX YCIOBUH XpaHEHUS
COOTBETCTBYIOIIMX TOBAapOB (pe3yJabTaToOB paboT) MO0 TPEOYIOT CIENHATBHBIX YCIOBUUN
XpaHEHUs, a TaKKe CBEIEHUS O HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS] MO HCTCUCHUU
YKa3aHHBIX CPOKOB M BO3MOJKHBIX TIOCIICJICTBUSX MPH HEBBITOJIHEHUN TaKUX JCUCTBUH, €CITH
TOBaphI (PE3yNbTaThl PA0OTHI) M0 UCTCUCHUU YKA3aHHBIX CPOKOB IMPEJICTABISIOT OMACHOCTH
JUIS )KU3HH, 3I0POBBS, HACJIEICTBEHHOCTH, UMYILIECTBA MOTPEOUTENSI U OKPY’KAIOILIEH CpeIbl
WJIM CTAHOBSITCS HEIPUTOAHBIMU JIJISl UCTIONIb30BAHUS 10 HA3HAYCHHIO;



2.9. naumenoBanue ((pupMeHHOE HAMMEHOBAHHUE), MECTO HAXOXKICHHUS W3TOTOBUTEIIS,
npoJaBa (MCIIOJHUTENSA), a TAaKKe NpPU HAINYUH - OpPTaHU3alMU, OCYHIECTBIISIOMICH
NeSITeNbHOCTh 10 BBO3y ToBapa Ha Teppuroputo PecnyOnuku benapycs nams  ero
HOCNeAyIoIe peanu3anuu Ha Tepputopun PecnyOnuku benapycws, mpencraButens,
PEeMOHTHOH  OpraHW3alM{; €CJIM  HW3TOTOBUTENEM  (MPOJABIIOM,  IPEACTABUTEIEM,
UCTIOJIHUTENIEM, PEMOHTHOW OpraHU3alyeil) sBIseTCsl MHAUBUIYAIbHBIN MpeIIpUHIMATENh
0o BBO3 TOBapa Ha Teppuropuio PecnyOnmku benmapyck mis ero mocnemyromien
peanuzanuu Ha TeppuTopuu PecryOonmuku bemapyck ObUT OCyIecTBIEH WHIWBHIYaIbHBIM
mpearpuHIMarTenem, - GaMuIn, COOCTBEHHOE UMS, OTYECTBO (€CIIM TaKOBOE MMEETCS) H
MECTO KUTEIHCTBA MHUBUYAILHOTO MPEIIPUHIMATEIIS;

1
2.9°. cTpaHy MPOMCXOXKJIEHUSI TOBAapa, €CIIM OHA HE COBMAJaeT C MECTOM HaXOXKJICHUS
(MECTOM >KUTETBCTBA) U3TOTOBUTEIS;

2.10. cenennst 00  00s3aTEIbHOM  TMOATBEPXKICHUM  COOTBETCTBHUS  TOBAapOB
(BbIMONIHSIEMBIX ~ pa0OT,  OKa3plBa€MbIX  YyCIyr),  HOMJISKAIUX  00A3aTEIBHOMY
MOJATBEPIKICHUIO COOTBETCTBUS;

2.11. yka3zaHue Ha KOHKPETHOE JIUI0, KOTOpOe OyIeT BBHIMOIHATH paboTy (OKa3bIBaTh
ycnyry), ¥ uH(GOpPMAIMIO O HEM, €CIIM 3TO UMEET 3HaueHHE MCXOJ W3 XapakTrepa padoThI

(ycayrn);

2.12. KOTMYECTBO WIIM KOMIUIEKTHOCTh TOBapa (pe3yibTarta paboThl);

2.13. mTpuxoBoil MAEHTH()DUKAIMOHHBIA KON, €CIM 00s3aTeTbHOE MapKHpPOBAHUE
TOBApOB TAaKUM KOJIOM IIPETYCMOTPEHO 3aKOHO/IaTEIIbCTBOM;

2.13'. cBenenmst 0 Kimaccax >HEProdGMEKTHBHOCTH TOBAPOB B CIydasX, €CIH HX
YCTQaHOBJICHHE TPEAYCMOTPEHO 3aKOHO/AATENIbCTBOM, TEXHHYECKHMMH  periaMeHTaMu
Tamo)kxeHHOTO COr03a, TEXHHUUECKUMH perjaMeHTamu EBpa3uiickoro 3KOHOMUYECKOTO
COI03a, a TAaK)X€ O COOTBETCTBHH YHEPTeTHYECKON d(PPEKTHBHOCTH KANUTAIBHBIX CTPOCHHIA
(3manHuii, coopyxeHui) TpeOOBaHMAM 3aKOHOJATENbCTBA, TEXHUYECKUX pErJIaMEHTOB
TamoxeHHOTO COr03a, TEXHHYECKHUX PErJIaMeHTOB EBpa3uiickoro 3KOHOMHYECKOT0 COI03a;

2.14. HeoOXOoMMBbIe CBEIEHUS O MpaBUJIaX M yCIOBUAX 3((HEKTUBHOIO M OE30M1aCHOTrO
M0JIb30BaHMS TOBApaMH (pe3yabTaTaMu paboT, yCIIyraMu), B TOM YHCJIE yX0/a 32 HUMH, €CITH
3TO UMEET 3HaUEHHUE NCXO/Is U3 XapaKTepa TOBapoB (Pe3ysbTaToB paboT, YCIIyr);

2.15. ykazaHue Ha HCIOJIb30BaHHE (POHOIpPAMM HCIIOJHUTENSAMU  MY3bIKAIbHBIX
MIPOU3BEICHN ITPU IPOBEICHUH KYJIbTYPHO-3PEIUIIHBIX MEPOIIPUATHH;

2.16. yHBIC CBEJCHHS, KOTOPBIE B COOTBETCTBHHM C HACTOSIIIUM 3aKOHOM, WHBIMH
aKTaMM  3aKOHOJATENIbCTBA, TEXHUYECKUMH perlaMeHTamMu TaMOXXEHHOIo  COro3a,
TEXHUYECKUMH  peErIaMeHTaMHU EBpazniickoro SKOHOMMYECKOIO CcOoX3a  WIH
COOTBETCTBYIOLIMMHU JIOTOBOpPaMHU 00sI3aTEIbHBI Ui MPEIOCTABICHUS TOTPEOUTEINIO, B TOM
YHUCJIE CBEJIEHUs, OTHOCAIIMECS K COOTBETCTBYIOLIEMY JOTOBOPY M IPEAOCTABIIEMBIE IO
npock0e NoTpeduTes.

3. [Ipn peanmzarnuu MOTpeOUTETIO HEMPOAOBOJILCTBEHHBIX TOBAPOB, CPOK CIIYXKOBI U
(uIn) CpOK XpaHEHMsI KOTOPBIX MCTEKIM (KpOME JIEKapCTBEHHBIX CPEACTB), HO peaau3alus
KOTOpBIX pa3penieHa B COOTBETCTBMM C IYHKTOM 3 cTraThu 13 HacTosimero 3aKoHa,



NOTPEOUTENIO JTOJDKHA OBITH MpeocTaBiieHa WHpopManusd 00 MCTEKIIMX CPOKE CIYXKObI U
(unM) cpoke XpaHEHHsS TOBapoOB, O JaTe W HOMEpe pa3pelleHHs Ha MajJbHEHIINYI0 HX
peanu3aIuio U CpoKe, B TEUEHHUE KOTOPOTO TOBAPHI BO3MOXKHBI K HCIIOJIB30BAHUIO.

4. [Tpu peanuzanuu NOTPEOUTETIO TOBAPOB (BBIMOJIHEHUH paboT, OKa3aHUU YCIYT) IO
oOpasiamM, ONMMCaHusAM TOBapoB (paboT, yciyr), COAEpKallMMCs B KaTajorax, HpOCHEKTax,
pexiame, OyKieTax WM MPEACTaBICHHBIM B (HOTOrpadusx WM HHBIX HH(OPMAITMOHHBIX
UCTOYHHMKAX, B TOM YHCJIE B IJIOOANbHOW KOMIBIOTEpHOW cetn VHTepHeT, mpomaser
(MCTIOTHUTEB) JOJDKEH MPEIOCTaBUTh MOTPEOUTEIIO:

4.1. 10 MOMEHTa 3aKJIIOYEHHUS JIOTOBOpAa - HHGPOPMAIMIO, IPEIYCMOTPEHHYIO
noxnyskramu 2.1-2.12, 2.13' 2.15 u 2.16 mnyHKTa 2 HACTOSIIEH CTATBH, a TAKXKe
MH(OPMAIIHIO O CPOKE JOCTaBKU TOBapa (BBITOIHEHUS pabOThI, OKa3aHHs YCIYTH), IIEHE H 00
YCIIOBHSIX OIUTATHI JOCTaBKH TOBapa;

4.2. ipu JTOCTaBKE TOBapa - TaKKe WHQPOPMAIUIO, MPETYCMOTPCHHYIO TOJITYHKTaMH
2.13 n 2.14 myHKTa 2 HACTOSIICH CTAaThU.

5. Ilpu oka3aHWM MOTPEOUTENIO YCIYT OOLIECTBEHHOTO IMHUTAHUS 10 €ro TPeOOBaHUIO
JNOJDKHA OBITh TIpeaocTaBlieHa WHGOpPMAIlMS O COCTaBe IHIIEBBIX MPOIYKTOB, OO,
KYJIMHAPHBIX M3JICJIHI, YKa3aHHBIX B MEHIO, CIIOCO0aX MX KYJIHMHAPHON 00pabOTKH.

6. Ecmu mpuoOperaemblii moTpeduterieM ToBap ObLT B YNOTPeOJICHWH WM B HEM
YCTpaHSJICS HEAOCTaTOK (HEAOCTATKH), MOTPEOUTENI0 JOJDKHA OBITh IpelocTaBiIeHa
uHpopmanusg o0 3ToM. B ciayuyae npuoOpeTeHHs] TakOro TOBapa CBEJIEHUS O HAIWYUHU
HE/0CTaTKa (HEeIO0CTAaTKOB) JIOJKHBI ObITh yKa3aHbl B JIOKYMEHTE, MOJATBEPKAAONMEM (GaKT
pHoOpeTEeHus TOBapa.

7. Ilpu peanuzanuu KOHGUCKOBAHHOTO WM OOPAIIEHHOTO B 10XO0J] TOCYapCTBa UHBIM
CIoco0OM TOBapa MOTPEOUTENIO JOJKHA OBITH IMperocTaBieHa MH(OpManus O TOM, YTO
TOBap SIBJISETCS KOH(HUCKOBAHHBIM WJIM OOpallleHHbIM B J0XOJ TOCYJapcTBa HHBIM
CIIOCOOOM.

8.B cmywae, ecnm mpomaBIOM (HCIIOJIHHUTENEM) SBISETCS (U3WYECKOE JIUIIO,
OCYILIECTBISIONIEE PEATU3alUI0 TOBAPOB B PAMKAX PEMECICHHOM JAEATeNbHOCTH WU
peaiv3ali0 TOBapOB Ha pBIHKE (BBIMOJHSAIONIEE pabOThl, OKAa3bIBAIOIIEE YCIYTH),
NOTPeOUTENIO J0JKHA OBITh MpenocTaBieHa MHPOpMalus O HAaMMEHOBAHMH, LIEHE TOBapa
(paboThl, ycimyru), 00 YCIOBHSX XpaHEHHUs ToBapa (pe3ynbTara paboThI), TOJIB30BAHUS
TOBapOM (pe3y/lbTaTOM paboThl, YCIYroi), eciau OHU OTIUYAIOTCS OT OOBIYHBIX YCIOBHUH
XpaHeHusi TOBapoB (pe3yibTaToB padoT), MOJIb30BaHHUS ToBapaMu (pe3yibTaTamu pador,
yciayramu) In6o TpeOyroT CrielMalbHbIX YCIOBUN XPaHEHUS, TOJIb30BaHUSL.

9. Uudopmarnus, npexycmoTpenHas nmyHktamu 1-8, 10 u 12 nHacrosmieil cratbu, Ha
0eopycckoM U (MJIM) PYyCCKOM SI3bIKaX YETKUM U Pa30OpPUYMBBIM MIPU(TOM JTOBOTUTCS 0
CBeJIEHUs MOTpeduTeNs B JOKYMEHTAIMH, IpuiIaraeMoi Kk ToBapam (paboTtam, yciyram), Ha
MOTPEOUTENECKON YITAaKOBKE, dTUKETKAX WM WHBIM CIIOCOOOM, MPHHATHIM JJISl OTIEITBHBIX
BUJIOB TOBAapoB (paloT, yCIyr), €Clii HHOE HE MPEAYCMOTPEHO MEXITYHApOIHO-IIPABOBBIMU
aKTaMH, COCTaBJISIOIIMMHU  MpaBo EBpasuiickoro sKoOHOMHYECKOro coro3a. [lara
W3TOTOBJICHUSI U CPOK TOJHOCTH IHIIEBBIX INMPOJYKTOB HAHOCATCS Ha TOTPEOHTEIHCKYIO
VIIAKOBKY U (WJIM) STHKETKY, yIAJICHUE KOTOPOH ¢ MOTPEOUTENLCKOW YIAaKOBKH 3aTPYAHEHO.



Wudopmanus, cooOlieHHass WM TepelaHHas Ha WHOCTPAHHOM SI3bIKE, CUUTAETCS
HENpeA0CTABICHHOM, 3a UCKIIIOYEHUEM CIIy4daeB, €ClIi OHa Obl1a cOO0IleHa U Iepe/laHa Ha
MHOCTPAHHOM SI3bIKE I10 KEJIAHUIO TTOTPEOUTEIIS.

[Ipu peanuzanuu MOTPEOUTENIO TOBApOB (BBIIOJHEHUM PabdOT, OKa3aHMU YCIYT) I10
oOpa3uaM, onucaHusIM TOBapoB (paboT, yciyr), coAepiKallMMcs B KaTajuorax, NpoCHeKTax,
pexiame, OyKieTax WM MPEACTaBICHHBIM B (hoTorpadusax WM MHBIX HH(OPMAIIMOHHBIX
UCTOYHMKAX, B TOM 4YHCIE€ B IJI00AJbHOM KOMIBIOTEpHOH cetu MHTepHeT, 10 MOMEHTa
3aKIIOYEHHs 10r0BOPa HH(POPMALHS, PELYCMOTPEHHas omyHkTamu 2.1, 2.5, 2.6, 2.9, 2.9"
n 2.15 nyHkra 2 HacTosledl CTaTbu, a Takxke MHPOpMalUsi O CPOKE JOCTAaBKU TOBApOB
(BBIIOTTHEHUsT pabOT, OKa3aHUs YCIYT), IIeHe W 00 YCIOBHUAX OIUIATHl JOCTaBKM TOBAapOB
JIOBOJIATCS 10 CBEJICHUs MOTPEOUTENs B 3TUX MH(POPMALIMOHHBIX HCTOYHUKAX, B TOM YHUCIIE B
rino0anbHOM KoMmbloTepHOW cetn MuTeprer. Ilpm stom wmHbOpMamus o IeHe ToBapa
(paboTbl, ycIyrud) IOOBOAWUTCS B 3THUX HH(MOPMALMOHHBIX MCTOYHHMKAX, B TOM 4YHCIE B
ri100aNbHOM KOMITBIOTEpHOH cetn MHTEpHEeT, mpudTOoM, pa3Mmep KOTOPOTo HE JOJDKEH OBITh
MEHee I0JIOBUHBI HauOOJbIIEro pasmepa MIpU(Ta, HUCHOIb3YEMOro B OINUCAHUM TOBapa
(pabotel, ycmyru). Muaas waGOpManms, MpeaycCMOTPeHHAs MOAMyHKTamMu 2.2-2.4, 2.7, 2.8,
2.10-2.12, 2.13' u 2.16 MyHKTa 2 HACTOSIEH CTAaThU, 10 MOMEHTA 3aKJIIOUEHUs JI0rOBOpa
MOXKET JTOBOJUTHCS 1O CBEICHHUS NOTpeOWTens B YCTHOH (opme TuO0 1Mo TpeOOBAHHIO
noTpeOuTENsT TOBOAMUTCS JI0 €0 CBEJCHHUS B MUCHMEHHOM (OpME CIIOCOOOM, OTpeIeIeHHBIM
COIJIAIIEHUEM CTOPOH.

10. [Ipu peanu3alMM MUIIEBBIX NPOAYKTOB W JPYTrUX TOBAapoB, (HDaCOBAHHBIX U
YIaKOBaHHBIX B MOTPEOUTENBCKYIO YIAaKOBKY HE B MECT€ HUX H3rOTOBJICHUS, KpoMe
uHpoOpMalY, YKa3aHHOW B MyHKTax 2-4, 6 u 7 HacTosled cTaThbH, MOTPEOUTEN0 JOHKHA
ObITh IpeocTaBiIeHa UHpOpMaLKs O GACOBIIMKE U YIAKOBIIUKE.

11. llpu BO3Me3qHOM peanu3alMM MOTPEOUTENI0 ToBapa (BBINOJIHEHUH pPabOTHI,
OKa3aHMU YCIYTH) MpojiaBel] (MCIOJHUTENb) 00s3aH BbIIaTh €My KAacCOBBIM Y€K JIMOO MHOM
JTOKYMEHT, TIOATBEP)KIAIOIINK OIUIaTy ToBapa (BBIMOJIHEHUS paOOThI, OKAa3aHUS YCIYTH) B
COOTBETCTBHUH C 3aKOHOJIATEILCTBOM. TpeOOBaHUs HACTOALIEH YaCTH HE PacIpOCTPAHSIIOTCS
Ha Ciy4yau, €CIIM TPOAaBIOM  (HUCIIOJTHUTENEM) SBISETCS  (PU3HUECKOE  JHUIO,
OCYILLIECTBISIONIEE PpEATU3alUI0 TOBAPOB B PAMKAX PEMECICHHOM JAEATeNbHOCTH WU
peanu3annio TOBApOB Ha PHIHKE (BBIMOIHSIONIEE PAOOTHI, OKa3bIBAIOIIEE YCIYTH).

DU3NYECKOE MO, OCYLIECTBIISIIOIIEE PEATU3ALNI0 TOBAPOB B PAMKAX PEMECICHHOMN
NEeSTeIbHOCTH WJIM pealii3alliio TOBApOB Ha PhIHKE (BBIMOJHSIONIEE pabOThl, OKa3bIBaloIIee
yCIayr#), 00s3aHO TO TpPeOOBAaHUIO MOTPEOHUTENsT BbIIATh €MY JOKYMEHT, COJeprKalluit
cBeieHHsI 0 (paMHIIMK, COOCTBEHHOM HMEHM, OTYECTBE (€CIM TaKOBOE MMEETCs) MpojiaBlia
(ucrionmHUTENS), HAUMEHOBAHWHM, LeHE ToBapa (paboThl, YCIYIH), YAOCTOBEPEHHBIN
MOJNKCHIO 3TOTO (PU3UYECKOTO JIHIIA.

12. Ecnu 3aKOHOJATEIbCTBOM pealii3aiysi TOBApOB (BBITOJIHEHHWE pabOT, OKa3zaHUeE
yCIyr) MAOMYCKaeTCsl TpPU HAIUYUH OINpPENeTICHHBIX 3aKOHOJIATENbCTBOM JOKYMEHTOB,
MOATBEPKIAIOIMIMX KadecTBO M 0€30MacHOCTh TOBapoB (paboT, ychyr), TMpoJiaBell
(ucriomHUTENH) 00s13aH MPEABSIBUTH MOTPEOUTEIIO MO €ro TPeOOBAHUIO JUIS O3HAKOMIICHUS
3TH JOKYMEHTHI, UX KOIHMH WIH MOJITBEPIUTH KadyeCTBO W OE30MaCHOCTh TOBApoB (pador,
YCIIYT') MHBIM CIIOCOOOM B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHOATEIbCTBOM.



Crarba 8. Undopmanus 00 M3roroBuTE IsIX (MCIOJHUTESAX, POAABLAX)

1. UsrotoBuTens (MCIOMHUTENb, IPOJABEI) - OpraHu3alms o0s3aH JIOBECTH JIO
CBEICHHMS TOTpeOWTENss CBOE HauMeHOBaHWE ((UPMEHHOE HAWMEHOBAHHE) H MECTO
HaxO0’KJICHUs, HAaMMEHOBAaHHUE TOPrOBOTr0 00BEKTa (00BEKTa OOCIY)XMBaHHWSA), B KOTOPOM
OCYIIECTBIISICTCA pealn3alus MOTPEeOUTENI0 TOBAPOB (BBIMOJIHEHUE PadOT, OKa3aHUE YCIIyT),
€CIIM TaKO€ HaMMEHOBaHUE HE COBIA/IaCT C HAMMEHOBaHUEM ((UPMEHHBIM HAUMCHOBAHHEM )
OpraHM3aI}H, & TAKIKE PEKUM PaOOTHI TOPrOBOTO 00BEKTa (00BEKTa OOCITY)KHBAHHS) U UHBIC
HEOOXO/IMMBIC CBEJICHHUS B COOTBETCTBUU C 3aKOHOIATEIILCTBOM.

WzroroBurtenb (MCHONHUTENb, TPOJABEI) - HWHIMBUAYAIBHBIA MPEIIPUHIMATENb
00s13aH TPEJOCTABUTh MOTPEOUTEII0 HHPOPMAIIHIO O CBOMX (haMHIINU, COOCTBEHHOM MMCHH,
oT4yecTBe (€CIIM TaKOBOE MMEETCs), MECTE JKHUTEJIbCTBA, PEKUME PaOOThI, HAMMEHOBAHUU
TOProBoro o0beKTa (00BEKTAa OOCTYKUBaHUS), B KOTOPOM OCYIIECTBIIICTCS peaH3aIlus
MOTPEOUTEN0 TOBapoB (BBIMOJIHEHHWE pPA0OT, OKa3aHWE Yyciyr) (MpU HAIMYUU TaKOro
HAaUMEHOBAHHMSI), & TaKXKE O TOCYIApCTBEHHOW pErucTpanud W HAaUMEHOBAHHHM OpraHa,
OCYIIECTBHUBILETO €r0 TOCYAapCTBEHHYIO PETUCTPAIMI0 B KAayeCTBE WHIAMBHIYATBHOTO
MIPEeANPUHUMATEIIS, K UHBIC HEOOXO0IMMBIC CBEJICHUS B COOTBETCTBHH C 3aKOHOATEITHCTBOM.

N3rotoButens (MCMONHUTEND, MPOJaBeN) - (pU3MUecKoe JIUIO, MPOU3BOASIIIEE TOBAPHI
(ocylecTBISIIOIIEE peaTM3alUil0 TOBAapOB B paMKaX PEMECIECHHOM NeATENbHOCTH WIH
pealii3aluio TOBApOB Ha pPHIHKE, BBHIMOJHSIONIEE pabOThl, OKa3bIBAIOIIEE YCIYyTrH), 00s3aH
MPEAOCTaBUTh TMOTpeOuTeNt0 HHPOPMAIMID O CBOMX (aMUIUU, COOCTBEHHOM HWMEHH,
OTYECTBE (€CJIH TAKOBOE UMEETCS).

2. Ecnu BuA (BUBI) AEATENBHOCTH, OCYILIECTBIAEMON U3rOTOBUTEIEM (MCHIOIHUTENIEM,
MPOJABLOM), MOJUICKUT JIMLIEH3UPOBAHUIO, MOTPEOUTENIO JOHKHA OBITH MpeaocTaBieHa
uHbopMalMsg O HOMEpE CIEeLHaTbHOIO pas3pelieHus (JUIEH3UH), CPOKe ero JeHCTBHI,
roCy/1apCTBEHHOM OpraHe WJIM TOCYJapCTBEHHON OpraHMU3aliy, BHIAABIINX 3TO CHEIMAIBHOE
paspelieHre (JIMIEH3MI0), a TaKkKe MO TpeOOBaHMIO MOTPEOUTENs M B HMHBIX Clydasx,
MIPEYyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM, IPENIOCTABIEHA BO3MOXXHOCTh O3HAKOMJIEHMS C
MOJUIMHHUKOM WJIM KOMNHMEW CHelMalbHOro paspeuieHus (JIMIeH3uHn), o(OpMIIEHHOH B
YCTaHOBJIEHHOM MOPSJIKE.

3. U3rotoButens (ucriosnHUTEND, IIpoJaBell) paszMeniaer uH(pOpMaIHIO,
MPEeTyCMOTPEHHYIO IYHKTOM | HacTOsLIed CTaTbU, HAa BBIBECKE WJIU JPYTUM JIOCTYIHBIM
CIOCOOOM, IPUHATHIM B TOPrOBOM, OBITOBOM M MHBIX BHIaX 00CIYXMBaHUS OTpeOUTENEeH, a
nH(pOpMaILIHIO, TPEAYCMOTPEHHYIO IYHKTOM 2 HACTOSAIIEH CTaThH, - JOCTYIHBIM CIIOCOOOM B
MecTe HaXOXKJIeHU (MECTe KUTENbCTBA) U3TOTOBUTENS (MCIIOIHUTEIS, TPOAABIIA).

Wudopmanus, nperycMOTpeHHass MyHKTaMu 1 W 2 HacTosIIel CTaThu, AOJKHA OBITH
JIOBEJIeHa J0 CBEICHHsS MOTpPeOuTeNss M TNPH OCYIIECTBICHUHM Pa3BO3HOM M Pa3HOCHOM
TOPIrOBJIM, TOPrOBJIM Ha SIpPMapKe, PbIHKE, a TaKXe B APYIMX CIIydasx, €CIU pPO3HUYHA
TOProBiis, OBITOBOE OOCIYy)XKMBAaHME€ W WHbIE BUABl OOCITYKUBaHUS MOTpeOUTENnei
OCYIIECTBIISIOTCS BHE MECTa HaXO0X/IEHUS (MECTa KUTEIbCTBA) U3TOTOBUTENIS (MCTIOIHUTEIS,
MPOJIaBIIA).

[Ipu peanuzanum MOTPEOUTENIO TOBAPOB (BBIMOJHEHUH PAaOOT, OKa3aHWHM YCIYT) TIO
oOpasiiam, OMHCAaHUSIM TOBAapOB (PaboT, yCIyr), COMEpKAlIMMCS B KaTallorax, MPOCHEKTaxX,


file:///C:/Users/User/Downloads/tx.dll%3fd=194156&a=373%23a373

pekiame, OyKiIeTax WM MPEJCTaBICHHBIM B (OTOTpadusix WIM MHBIX WH(POPMAIMOHHBIX
UCTOYHMKAX, B TOM 4YMCJIE B INI00aIbHOM KOMIbIOTEpHOM ceTu MHTepHeT, nHpopmanus,
MPEeIyCMOTPEHHAs! MyHKTaMH 1 ¥ 2 HACTOSIIEH CTaThH, TOJHKHA OBITh TOBEJICHA IO CBEACHUS
NoTpeOuTeNss B 3THX Karajorax, NpOCHEeKTaX, pekjame, OyKJIeTax WM IpeJCTaBICHA B
¢dororpadusax uaM WHBIX HMHGOPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCIIE B TJIOOATbHOMN
KOMIBIOTEpHOU ceTn HTEepHET.

4. Undopmanus, npenycMoTpeHHas MyHKTaMu 1 1 2 HacTOALIEH cTaThu, JOBOAUTCS JI0
cBeleHHMsT ToTpeOuTenss Ha OemopycckoM U (Wim) pycckoM si3bikax. HMHpopmarus,
COOOIIIeHHAs! WU NepeJaHHas Ha MHOCTPAHHOM S3bIKE, CUMTAETCS HEMPEJIOCTaBICHHOM, 3a
UCKJIIOYEHUEM CIIy4aeB, Korja oHa Obla cooOlleHa MM TepeiaHa Ha MHOCTPAHHOM SI3BIKE
T0 >KETaHUIO MTOTPEOUTES.

Crartbs 9. Pexxum padoThl TOProBoro o0bexkTa (00beKTa 00CTyKUBAHNA),
NpoaaBua (MCIOJHHUTEJINA), OCYIIECTBISIIOIIET0 TOProOBJII0
(BBINOJTHAIONIETO PA00THI, 0KA3bLIBAIOIIET0 YCJIYIrH) 0e3 (BHe)
TOProBoro 00bexkTa (00beKTa 00C Iy KUBAHUSA)

1. [IponaBen; (MCIIONIHUTENB) 00s3aH YCTAHOBUTH PEXHM PaOOTHI TOPrOBOr0 OOBEKTA
(0O6bexTa 00CIy)KMBaHHMsI ), & TAKXKE CBOI peXUM padOThHI B CiIydae OCYILIECTBICHHS TOPTOBIH
(BeImoniHEeHUs1 paboT, oOkazaHus yciuyr) Oe3 (BHE) TOproBoro ooOwbekra (oObekTa
obcmyxxkuBaHusi). Cnydanm yCTaHOBJEHHUS pexuMa pabOThl 1O COMVIACOBAaHHUIO C
rOCy/IapCTBEHHBIMU OPTaHAMHU OTPEENIIIOTCS 3aKOHOJATeIbHBIMH aKTaMH.

Pexxum paboTsl ToproBoro o0bekra (00BEKTa OOCTYKMBaHHs), MpOAABLA
(McTosTHUTENS), OCYIIECTBISIONIETO TOPTOBIIO (BBITIOJHSIONIETO PabOThI, OKAa3bIBAIOIIETO
ycnyru) 0e3 (BHE) TOProBOro oobekTa (00bekTa 00CTyKUBaHUS), JOBOAUTCS O CBEACHUS
noTpeduTeneil U JOIKEH COOTBETCTBOBATh YCTAHOBICHHOMY PEKHUMY pabOTHI.

B ciydae HeoOXOIMMOCTH BPEMEHHOT'O TPOJUICHUS WJIA TPHOCTAHOBICHUS PaOOTHI
TOPTrOBOTO o0BeKTa (oObexTa o0CITyKHBaHUS), MpoiaBIa (ucmonHUTENSA),
OCYIIECTBJISIONIETO TOPTOBIO (BBIMOIHSIONIETO0 PAOOTHI, OKA3BIBAIOIIETO yCIyru) 0e3 (BHE)
ToproBoro  o0ObekTa (0ObekTa  OOCTYXMBaHUS), €CIM Takue NPOAJICHUE WU
MPUOCTAHOBIIEHUE PA0OTHI HE 3ampelieHbl 3aKOHOAATCIBHBIMH aKTaMH, WHGOpManus 00
ATOM JOBOJUTCS JI0 CBEACHMS MOTpEeOUTENel B MOpsJIKe, YCTAaHOBICHHOM [IpaBUTENHLCTBOM
Pecniyonmmku benapyce.

2. TpeGoBaHMs HACTOALIEH CTaThU HE PACIPOCTPAHSIOTCS Ha CIIydaH, €CIH MPOJIaBLOM
(ucnonHUTENEM) SABISETCS (DPM3MYECKOE JIUIO, OCYHIECTBIIIONIEE PEeaTH3aliio TOBAPOB B
paMKax peMecieHHOH IesITeIbHOCTH WM pean3alliio TOBApOB Ha PHIHKE (BBIMOJIHSAIOLIEE
paboThl, OKa3bIBAIOIIEE YCIIYTH).

Crares 9*. Oniara TOBapoB (padoT, ycJayr)

1. Pacuetsr mo omate TOBapoB (paboOT, yCIyr) OCYIIECTBIISIIOTCS B HAJIMYHON U
Oe3HannuHON (hopMmax.
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2. [Iponaser; (MCMOJHUTENH) O00s3aH MPEAOCTABUTh TOTPEOUTENIO TPaBO BHIOOpA
dbopmbl  orutatel  TOBapoB  (paboT, yCiIyr), 3a HMCKIOYEHHUEM CIIy4aeB, KOTa
3aKOHOJATEIBCTBO MO3BOJSET MPOJABIY (UCIIOJHUTENIO) HE OCYIIECTBIISATH pacyeTbl B
Oe3HamTu4YHOM (opMe MPHU MPOJIaKe TOBAPOB (BBIMOJHEHUU PabOT, OKa3aHWHM YCIyT) JTHOO
MpeIycMaTpuBaeT OO0s3aHHOCTh MPOJaBIa (MCIOJHUTENS) OCYIIECTBIATh PacueThl MPH
MPOJIayKe TOBApOB (BBIMOJHEHUU PaOOT, OKa3aHUU YCIYT) TOJBKO B O€3HAINYHOUN (dopme.
TpeGoBaHust HACTOAILIETO IMYHKTa HE PACHpPOCTPAHSIOTCA Ha CIydaW, €CJIHM IPOAABIIOM
(ucriosmHUTEIIEM) SIBJIICTCS (PM3MUECKOE JIMIIO, OCYIIECTBILIONICE PEaIH3allMi0 TOBAPOB B
pamMKax peMecliEHHOW ACSITeNbHOCTH WIH PEaTU3al[Mi0 TOBAPOB HA PHIHKE (BBIMOJIHSIONICE
paboThI, OKa3hIBAIOIIIEE YCIYTH).

3. [lorpebutens, orutayuBarouMii  ToBapbl  (pabOThl, YCIYTH) MOCPEACTBOM
ABTOMATH3WPOBAHHOW  WH(MOPMAIMOHHOH  CHCTEMbl  €IUHOTO  PAcuyeTHOTO M
WH(POPMAIIMOHHOTO TPOCTPAHCTBA, UMEET MPaBO TMOATBEPXKIaTh (PAKT OIUIATHI TOBapOB
(paboT, yciIyr), UCHOJIb3ysl YYETHBI HOMEpP OMNEpallik B €IUHOM pacYeTHOM U
WH(POPMAIIMOHHOM TIpocTpaHcTBe. HpopMaius 00 3TOM HOMEpe OIepaluy pa3MeInacTcs B
JOKYMEHTE, TIOJTBEPKIAIOIIEM COBEPIICHUE IIIaTekKa MOCPEACTBOM aBTOMATH3UPOBAHHOM
WH(POPMAIIMOHHOM CUCTEMBI €JMHOTO PACUETHOTO M MH(OPMAIIMOHHOTO TIPOCTPAHCTBRA.

4. [IponaBily (MCIIOJHUTENIO) 3alPEIIEHO YCTaHABIMBAaTh B OTHOIIEHUU OJHOTO BHJA
TOBapoB (paboT, yCiIyr) pa3iuuHble IEeHbl (Tapudbl) B 3aBUCUMOCTH OT (OPMBI OILIATHI
ToBapoB (pabot, ycuyr). Ilpu 3TOM nmpoaaBioM (MCHOJHUTEIEM) MOTYT YCTaHaBIUBATHCS
CKUIKU, WHBbIE (OPMBI CTUMYJIHUPOBAHMS peajH3alliid TOBapoB (paboT, yciyr), a Takke
pacueToB B Oe3HAIMYHON (opMe.

2
Cratbs 9°. Peann3auus ToBapoB (BbINoJHeHHEe padoT, OKa3aHUe yCJIyr)
10 NOJAPOYHOMY cepTHPUKATY MU HHOMY NOJ00HOMY IOKYMEHTY

ITponaBer; (MCIIONHUTENB) BIpPAaBE OCYILECTBIIATh PEATU3ALMIO TOBAPOB (BBIOJHEHHE
paboT, OKa3aHHE YCIyT) MO TPEAbSBIEHHOMY IOJAPOYHOMY CEPTHU(PHUKATY WU HHOMY
0JJ0OHOMY JIOKYMEHTY, yIOCTOBEPSIOLIEMY MPaBO JMIIA, MPEAbIBUBLIETO TaKOW JOKYMEHT
(7TiI, ecnM Tako# JOKYMEHT MpEAIoNaraeT ero MCIob30BaHue HECKOJBKUMH JIMIIaMH), Ha
MOJlydYeHHe ToBapa (BBIIOJHEHHE pPAa0OThHl, OKa3aHHWE YCIYTH), YKa3aHHOIO B TaKOM
JAOKYMCHTEC, UJIKM HA CYMMY, OKBUBAJICHTHYIO CYMME ACHCKHBIX CPEACTB, YKA3aHHBIX B TAKOM
JOKYMEHTEe, Ha YCJOBHUSAX M B IHOpsJKe, ycTaHOBIEHHbIX I[lpaButenscrBom PecmyOnuku
benapyce.

Cratbs 10. IIpaBo norpedureisi Ha cBO0OOAHBIN BHIOOP TOBapa (padoThl, yCIAyIrH)

1. Ilorpebutens uMeeT MpaBO Ha CBOOOJHBIM BHIOOpP TOBapa (pabOThI, YCIyru)
HaJJIeXkKAIIET0 Ka4ecTBa B YAOOHOE JIJISl HEro BpeMs C y4eTOM pekuMma paboThl TOPrOBOTO
o0bekTa (00BEKTa 00CITYKUBaHUS ), TPOAaBIA (MCTIOTHUTENS ), OCYIIECTBIIFOIIETO TOPTOBITIO
(BBITIOJIHAOIIETO pabOThI, OKA3bIBAIOIIETO YCIyru) O6e3 (BHE) TOProBoro oobekTa (0O0beKTa
00CITy>)KMBaHUSA).

2. [IpomaBery  (M3roTOBHUTENb, HWCIOJHHUTENb) O0s3aH  OKa3blBaTh  COJICHCTBHE
NoTpeOUTEII0 B CBOOOIHOM BBIOOpE TOBapa (paboThl, YCIIyTH).
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3. OTnenbHBIM ~ KaTEropusM MOTPEOUTENIC MOTYT TPEAOCTABISATHCS JIBIOTHI U
IIPEeUMYIIeCTBa B TOPrOBOM, OBITOBOM M MHBIX BMJaX OOCIyXMBaHHUS HOTpeOuTeneil B
MOPAJIKE, YCTAHOBJIEHHOM 3aKOHOIAaTEIbCTBOM.

4. YcTaHOB/IEHUE KaKUX-TUOO MHBIX IPEUMYILECTB, MPSMBIX MM KOCBEHHBIX
orpaHu4eHuil mpu BeIOOpe ToBapa (paboOThl, YCIyrH) HE JOIYCKaeTcs, 3a HUCKIOYEHUEM
[IPEUMYILECTB WIA OIPAaHUYEHUN, IIPEYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

Crarba 11. [IpaBo morpeduTeisi HA HAAJIEKALME Ka4eCTBO ToBapa (padorsl,
YCJIYTH), KOMILUIEKTHOCTD, KOJIM4EeCTBO TOBapa (pe3y/abTaTta padoTsl)

1. Ecniu 3akOHOJATEBCTBOM, TEXHUYECKHMMHU periaMeHTaMH TaMOXXEHHOTO COH3a,
TEXHUYCCKUMH perilaMeHTaMH EBpa3uiiCKOro SKOHOMHYECKOTO COH03a MPEIyCMOTPEHBI
o0si3aTenbHbIe TPeOOBaHMS K KauyecTBY ToBapa (paboThl, YCIYyTrH), Mpoaasel (M3rOTOBUTEND,
WCIIOJTHUTEIIb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIIOJIHUTH padoOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOILIHIA ATHM TPEOOBaHUSIM.

2. IloTpebutens WMeeT MpaBO Ha TPOBEPKY KadecTBa ToBapa (paboOThl, YCIYTH),
KOMIUIEKTHOCTH, KOJMYeCTBa ToBapa (pe3ynbrara palOoThl), Ha TPOBEAECHHE B €ro
NPUCYTCTBUM  JIEMOHCTPAlMM  pabOTOCHOCOOHOCTH, TPABHIBHOTO W 0E301acHOro
UCIIOJIb30BaHUS TOBapa (pe3yspTara paboThl), €CIM 3TO HE HMCKIIOYEHO BBUAY XapakTepa
ToBapa (pe3ysbTara paboThl).

[Iponaser; (ucnomHUTENH) 00s3aH MPOJIEMOHCTPUPOBATH PAbOTOCIIOCOOHOCTH TOBapa
(pe3ynbTara paboThl) U MIEepeaTh NOTPEOUTENIO TOBAP (BBHIMOIHUTH padoOTy, OKa3aTh yCIyTy),
KaueCTBO KOTOPOTO COOTBETCTBYET IPEJOCTaBlIeHHOW HHpopMaluu o ToBape (padoTe,
yciyre), TpeOOBaHUSIM 3aKOHOJIATENIbCTBA, TEXHUUECKUX PETJIaMEHTOB TaMOKEHHOTO COI03a,
TEXHUYECKHUX PErIaMeHTOB EBpa3suiickoro S5KOHOMHUYECKOTO COI03a M YCIOBHSAM JIOTOBOPA, a
TaKke MO0 TpeOOBaHUIO TMOTpeOUTENss NPEAOCTaBUTh €My HeoOXOAMMbIE CpeJICTBa
W3MEPEeHUH,  MpOIIeIIINe  METPOJIOTMYECKHM  KOHTPOJIb B COOTBETCTBHH  C
3aKOHOJATEILCTBOM 00 0OecrieueHNH eIMHCTBA U3MEPEHHH, TOKYMEHTHI, OATBEPKIatoIne
KauecTBO ToBapa (pe3ysbTara paboThl, YCIAYTH), €r0 KOMIUIEKTHOCTh, KOJIUYECTBO.

3. Ilpu OTCYTCTBHH B 3aKOHOJATEILCTBE, TEXHUUYECKUX perijamMeHtax TaMo)KeHHOro
COI03a, TEXHUYECKUX periameHTax EBpa3zuiickoro 3kKOHOMHUYECKOro cOr03a U (UJi) 10r0BOpe
yCJIOBHUH O KadecTBe TOoBapa (paboThl, yCIyrd) mpojasel] (MCIOJHUTENIb) 00s3aH NepeaaTh
MOTpeOUTEN0 TOBap (BBINOJIHUTH pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIUI OOBIYHO
NPEIbSBIAEMBbIM TPEOOBAHUAM W TPUTOAHBIM JUIA 1esiel, Ui KOTOPBIX TOBap (pe3yibTar
paboTHI, ycayra) TaKOTO pojia OOBIYHO UCTIOIB3YETCSI.

4. Ecnu mponaBen (MCIOJHUTENb) MpPHU 3aKIIOUYEHUH JO0roBopa ObLI IOCTaBJIEH
noTpeOuTeNeM B U3BECTHOCTh O KOHKPETHBIX IENSAX NMPHOOpeTeHHs ToBapa (BBIIOIHEHUS
paboThI, OKa3aHUs YCIYTH), IpojiaBell (MCTIOMHUTENh) 00s13aH MepeaTh MOTPEOUTENI0 TOBAP
(BBIIOJHUTH  paboTy, oOKa3aTh YCIYry) HaJUIeXkKallero KadyecTBa, NPUTOAHBIN A7
HCIOJIb30BaHUS B COOTBETCTBUU C 3TUMHU IIEJISIMHU.

5. [Ipu peanmzarnuu moTpeOUTETIO TOBAPOB (BBIMOIHEHUU PabOT, OKa3aHUM YCIIYT) 1O
oOpasiiam, OMHMCAaHUSIM TOBAapOB (PaboT, yCIyr), COMEpKAlIMMCS B KaTallorax, MPOCHEKTaxX,



pekiame, OyKiIeTax WM MPEJCTaBICHHBIM B (OTOTpadusix WIM MHBIX WH(POPMAIMOHHBIX
UCTOYHHMKAX, B TOM 4HCIE B TJIOOAIbHOW KOMIbBIOTEpHOW cetn MHTepHeT, mpomaser
(ucmonHUTENH) 00513aH TIepeaaTh NOTPEOUTENIO TOBAP (BBIIOJIHUTH PaboTy, OKa3aTh yCIyry),
Ka4eCTBO KOTOPOTO COOTBETCTBYET TaKUM OOpasliaM, ONMHCAHHAM, a TaKkKe TPeOOBaHUSAM
3aKOHOJATENIbCTBA, TEXHUYECKUX PErJIaMEHTOB TaMOXEHHOTO CO03a, TEXHHYECKUX
periiaMeHToB EBpa3suiickoro 3KOHOMHUYECKOTO COI03a.

6. [Torpeburens uMeeT MpaBo Ha TO, YTOOBI TOBAp (pe3ynbTaT padOTHI, yCiIyra) mpu
YCTAHOBJICHHBIX YCIOBHSIX HMCIOJB30BAaHUS TOBapa (pe3ysbTaTta paboThl, yCIyTrH), XpaHeHHUS,
TPAHCIOPTHPOBKH M YTHJIHM3AIMH TOBapa (pe3yibTara padoThl) ObUT OE30MAaCeH IS JKU3HH,
3I0pOBbsI, HACJICACTBEHHOCTH, WMYIIECTBA IOTPEOUTENE U  OKPYKAIOUIEH  Cpembl.
TpeboBanusi, KOTOpbIE TOMKHBI OOEcreuynBaTh OE30MaCHOCTh TOBapa (paboOThI, YCIYTH),
SBIISIIOTCSL 00S3aTENbHBIMA M YCTAQHABJIMBAIOTCS B COOTBETCTBUH C 3aKOHOJATEIHCTBOM,
TEXHUYCCKHMMHU pEriIaMeHTaMd TaMOXXEHHOTO COI03a, TEXHHUYECKUMH periaMeHTaMu
EBpa3uiickoro "’KOHOMUYECKOTO COKO3a.

Crarba 12. O053aHHOCTH U3TOTOBUTE/IA (MCIIOJTHUTEIA, MPOAABIA, MOCTABIIMKA,
NMpeCTABUTE/IS) 10 00ecneuyeHuIo 0e30nacHOCTH ToBapa (padoTsl,

YCJIYTH)

1. UsrotoBuTens (MCHOIHUTENb, MPOAABEll, IOCTABIIMK, IPEICTaBUTENb) 00s3aH
oOecnieunBaTh 0€30aCHOCTH TOBapa (pe3ynbrara padoThl) B TEUEHHUE YCTAHOBIEHHOIO CPOKa
CITy>KOBI MJTU CPOKa FOJHOCTH TOBapa (pe3ynbraTa paboThl).

Ecnu u3rotoBuTens (MCHOMHUTENb, MOCTABLIMK, MPEICTABUTENb) HE YCTAaHOBHJ Ha
TOBap (pe3ysbTaT pabOThl) CPOK CIYKOBI U peau3alusi TaKoro ToBapa (pe3ynbTaTa paboTh)
JonyckaeTcst 0e3 TaKoro Cpoka, HM3rOTOBUTENb (MCHOJIHUTENb, IMPOJaBell, MOCTABIIUK,
Mpe/ICTaBUTENb) 00s3aH 00ecreunTh 0€30MacHOCTh ToBapa (pe3ysibTaTta paboThl) B TEUCHHE
JIECATH JIET CO JTHS peajln3alluy ToBapa (pe3ysibTara paboTsl) MOTPEOUTEITIO.

2. N3rotoBuTenb (UCHOJIHUTENb, MPOJABEl], IOCTAaBIIMK, NpEACTaBUTENb) 00sS3aH
nH(OpPMHUPOBATh MOTPEOUTENE O BO3MOXHOM pHCKE M 00 YCIOBHUAX O€30M1acHOrO
UCIOJb30BaHUS TOBapa (pe3ynbTaTa pabOThl, YCIYTHM) C IOMOIIBIO COOTBETCTBYIOLIMX
o0o3HaueHu, NpuHATHIX B PecnyOnuke benmapych u (Win) B MEXIyHapOJHOW MpaKTHKE.
IIpu sTOM, ecnu ans ©6e30MacHOrO MCIOJIB30BaHMS ToBapa (pe3yiabTara paboThl, YCIYTH),
XpaHEeHHs, TPAHCTIOPTUPOBKU WJIM YTHJIM3AIMUA TOBapa (pe3ysbTara padoThl) HEOOXOIMMO
coOmoarh  CHelUajgbHble  IpaBWia, W3TOTOBUTENb  (MCIOJHUTENb,  IOCTABIIUK,
MIpe/ICTaBUTENb) 00s13aH yKa3aTh UX B JIOKYMEHTAallMH, MIpUJIaraeMoil K ToBapy (pe3yabTaTy
palboThbl, ycnyre), Ha OSTUKETKE WJIM HWHBIM JIOCTYMHBIM (HM3BECTHBIM) M TOHSTHBIM
MOTPEOUTENIO0 CIOCOOOM, TO3BOJISIONIMM €My CBOEBPEMEHHO O3HAKOMHUTHCS C ATHUMH
MpaBUJIaMHU, a TpojaBel] (MCIOJIHUTENb, MOCTABUINK, MPEICTaBUTENb) 00d3aH JOBECTH 3TU
MpaBWJIa J0 CBEIACHUS MOTPEOUTEIS.

3. YcioBus peanusanuy NpoayKIuu, IPOU3BEICHHONW Ha TEPPUTOPHUIX, TTOIBEPTIINXCS
PaIMOaKTUBHOMY 3arpsi3HEHHIO B pe3yibrare katacTpodsl Ha UYepHoObuibckoit ADC,
perynmupyrotcst cratbeir 29 3akonHa PecnyOmuku bemapyce ot 26 mas 2012 roma «O
MPaBOBOM PEXHUME TEPPUTOPU, TMOABEPIIINXCS PAJIUOAKTUBHOMY 3arpsi3HEHUIO B
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pesynbrate karactpoder Ha YepHOoObUIbCKOW ADC» (HauumoHaNBHBIM peecTp MPaBOBBIX
akToB Pecniyonmuku bemapycs, 2012 1., Ne 63, 2/1937).

4. 3ampemaercsi peayM3anusi ToBapa (BBIMOJIHEHHE pPAa0OTHI, OKa3aHUE YCIYTH) C
HEJIOCTaTKaMH,  HaJgW4Me  KOTOPBIX  SIBISIETCS  HApYUICHHWEM  YCTaHOBJICHHBIX
3aKOHOJIATEIILCTBOM, TEXHUYECKUMHU periaMeHTaMHu TaMO)KEHHOTO COr03a, TEXHWYECKHMU
pernaMeHTamMu EBpasHiiCKOr0 3KOHOMHYECKOTO COI03a O00S3aTeNbHBIX JJs COOMIOACHUS
TpeboBaHUH 1O ero 6€30MacHOCTH.

5. Ecnn npu cobmrofeHuu moTpeOUTeNneM YCTAaHOBJICHHBIX IPAaBHJ HCIOJIb30BAHUS
ToBapa (pe3yibpTaTa padoThl, YCIYTH), XpaHEHUs, TPAHCIOPTUPOBKH WU YTUIIM3ALMU TOBapa
(pe3ynpTata pabOTBI) OH MPUYHHSET WJIM MOXET NPUYHUHHUTH BPEI JKU3HHU, 3I0POBBIO,
HACJIEICTBEHHOCTH, HMYIIECTBY TMOTPeOUTENsI U OKpYKalIled cpeae, H3rOTOBUTEINb
(ucnosmHUTENH) 00s3aH HE3aMEIUTEIILHO MPUOCTAHOBUTH €r0 MPOU3BOICTBO (peain3aluio)
710 YCTpaHEHUs MPUYHH Bpeaa U MPOUH(POPMHUPOBATH 00 3TOM IPEACTaBUTENA, TOCTABIINKA,
nponasna. [locraBmuk (mpogaBel, MPEACTaBUTENb) O05S3aH HE3aMEJIMTEIBHO CO JIHS
MOJIyYE€HHUsI COOTBETCTBYIOIIEH HH(OpMAMM TNPUOCTAHOBUTH peaiu3aluio ToBapa. B
TEYEHHE CEMHU JIHEH CO JIHS MPUOCTAHOBJIEHUS MPOU3BOACTBA (peanu3annun) ToBapa (padoTsl,
yCIyTu)  WM3TOTOBUTENb  (MCIONHUTEIb,  IOCTABIIMK,  MPEACTaBUTENb)  00s3aH
NpOUH(POPMHUPOBATE Yepe3 CPEICTBA MACCOBOW HMH(MOpPMAIMH MOTPEOUTENISI O BO3MOXKHOU
OIaCHOCTH TOBapa (paldoThl, yCIyru) Ui )KU3HH, 3J0POBBS, HACIEICTBEHHOCTH, UMYIIIECTBA
noTpeOuTeNss W OKpyKaromend cpensl. Eciu mpuymHBI Bpeda YCTPAaHUTh HEBO3MOXKHO,
M3rOTOBUTENb (MCHOJHUTENB) O05f3aH NPEKPaTUTh MPOM3BOJCTBO (pealu3alrio) TaKoro
ToBapa (paboThl, yciayru) U NpouHGOPMHUPOBATH 00 ATOM MPEACTABUTEINS, MOCTABIIUKA,
nponaBia. I[loctaBmuk (mpojaBen, MpeACTaBUTENb) O00s3aH HE3aMEATUTENBHO CO JIHS
MOJTyYeHHsI COOTBETCTBYIOIIEH MH(OpMAIMK MPEeKpaTHTh pealu3aliio ToBapa. B Teuenue
CeMU JIHEell co JHs MpeKpalleHus MPOU3BOJACTBA (peasn3anuu) ToBapa (paboThl, YCIIyTH)
M3TOTOBUTENH (MCIIOJHUTEIb, TTOCTABIIMK, MPEICTABUTENIh) 0053aH MPOUH(POPMUPOBATH 00
3TOM YIIOJIHOMOYEHHBIE (KOMIIETeHTHbIE) opranbl Pecniyonuku benapych, OTBEeTCTBEHHBIE 3a
OCYIIECTBJICHUE TOCYIapCTBEHHOTO KOHTPOJIsA (Haa30pa) 3a COONIOJeHHEM TpeOOoBaHUMN
TEXHUUYECKHUX PEerJaMeHTOB TaMOKEHHOTO COr03a, TEXHUYECKUX periaMeHToB EBpasuiickoro
HSKOHOMHYECKOTO CO03a, a TAaKKe MOTPEOUTEINss uepe3 CpeAcTBa MacCOBOM WH(MOpPMAIIHH.
W3rotoButens (UCMONHUTENb, MPOJABEl], IMOCTABIIMK, TMPEACTaBUTENb) O0O0s3aH TaKXKe
MPUHSATH BCE HEOOXOIMMbIE MEPHI M0 U3BSTHIO TOBapa (pe3yibTaTra paboThl) U3 0OpaIleHUs
U OT3BIBY €T0 OT MOTpeOuTeNs.

NudopmupoBanmre moTpeOUTENs uepe3 CpeacTBa MaccoBOM HMH(GOpMAIHUKA O TOBapax
(paboTax, ychyrax), TPEACTABISIIONIAX OMAaCHOCTh JUIsl €r0  KU3HHU, 370POBBS,
HACJIEICTBEHHOCTH, HMYIIECTBA M OKpPYKAIOIIEeH Cpeabl, OCYIIECTBIAETCS 3a CYeT
N3rOoTOBUTCIIA (I/ICHOJ'IHI/ITGJ'ISI, IIocTraBIIMWKa, HpeJICTaBI/ITeJ'Iﬂ).

6. [Ipu HEeBBIMOJHEHUH HM3TOTOBUTENEM (HMCHOJIHHUTENEM, MPOAABLIOM, MOCTABIIMKOM,
MpeACTaBUTENEM) 00sI3aHHOCTEH, MMPEYCMOTPEHHBIX TYHKTOM 5 HACTOSIIIIEH CTAaThU, CHATHE
ToBapa (paboOThl, YCIyTH) € TPOM3BOJACTBA (peayin3aluu), U3bsATHE ToBapa (pe3ysbTara
paboTel) W3 oOpalleHuss U OT3bIB OT MOTPEOUTENS MPOU3BOJATCS IO MPEANHCAHUIO
COOTBETCTBYIOLIETO TOCYIapCTBEHHOTO OpraHa, a TaKKe I0 peHICHUI0 cyna. YOBITKH,
IIPUYMHEHHBIE TOTPEOUTEITIO B CBSI3U C HEUCIOIHEHUEM ITHUX 0053aHHOCTEH M3rOTOBUTENIEM
(ucronHUTENEM, NMPOJABLIOM, IOCTABIIMKOM, IPEICTAaBUTENIEM), MOJIEKAT BO3ZMEILECHUIO B



IMOJHOM  O0BbeMe COOTBCTCTBYIOILIMM  HU3IOTOBUTCIIEM (I/ICHOJIHI/ITGJICM, nmpoaaBuoM,
IIOCTAaBIIMKOM, HpeI[CTaBI/ITCJ'ICM).

YOBITKH, MPUIMHEHHBIC TIOTPEOUTENIO B CBSA3U C OT3BIBOM TOBapa (paboThl, YCIYTH),
MOJJIC)KAT BO3MEIIECHUIO M3TOTOBUTENIEM (MCIOJIHUTENIEM, MPOJABIOM, IOCTaBIINKOM,
MPEACTABUTENIEM) B IIOJTHOM OOBEME.

Crarbs 13. I[IpaBa u 0013aHHOCTH U3TOTOBUTE/ISI (MCIIOJHUTEJISI, POJABLA,
MOCTABIIUKA, NPEACTABUTE/INA) M0 YCTAHOBJIEHUIO CPOKA CJIYKObI,
CPOKa roIHOCTH, CPOKA XpaHeHHs TOBapa (pe3y/abTara padoThl), a
TaKsKe rapaHTHITHOT0 CPOKA HAa ToBap (pe3yJbTaT padoThl, yCJIyry)

1. U3roroBuTenb (MCIIOHUTENh, TTOCTABIUK, MPEACTABUTEIh) 00s3aH yCTaHABIUBATH
CPOK CiIyXObl TOBapa (pe3yibTara paOOThl) JJIUTEIBHOTO MOJB30BAHMSA, B TOM YHCIIE
KOMINJICKTYIOIINUX I/I3I[6JIHI>'I M COCTaBHBIX dYacTell OCHOBHOTO HU3ACIIHA, KOTOPBLIC II0
UCTEUYEHUH OIPE/ICIICHHOTO CPOKa MOTYT MPEACTAaBISATh OIMACHOCTH JJISl KH3HHU, 3/10POBBS,
HACJIEJCTBEHHOCTH, MMYIIECTBA MOTPEOMUTENI M OKpYXKAIOUIeH Cpenbl, €ciau HHOE He
YCTAaHOBIICHO TEXHMYECKUMH pErIaMeHTaMH TaMOXXEHHOTO COI033a, TEXHHYECKHMHU
pernmaMeHTamu  EBpasuiickoro 3KOHOMHYECKOro coro3a. llepedeHb TakMX TOBAapOB
(pesynbraToB  paboT) ycraHaBnuBaercst IlpaBurensctBoM  PecnyOmmkum  Benapyce.
OOs3aTenbHOMY BKJIIOUYEHHIO B OTOT I[EPEYCHb MOJUIEkKAT TOBApHl JUIMTEIHHOTO
IMOJIb30BaHMs, HA KOTOPBIC B COOTBCTCTBUH C TCXHUYCCKUMHU PEriIaMCHTAMU TaM0xeHHOTO
COI03a, TEXHUYECKUMH periaMeHTamMu EBpa3uiickoro 3KOHOMHUYECKOTO COI03a JOJKEH
YCTAHABIIMBATHCSA CPOK CITYKOBI.

2. Ha mumeBbie TPOAYKTHI W THap(IOMEPHO-KOCMETHUYECKHE TOBApPBI H3TOTOBHUTEINb
0053aH YCTaHaBJIMBATh CPOK T'OJHOCTH B COOTBETCTBHM C TPEOOBAHUSAMHU TEXHUYECKHX
periiaMeHTOB  TaMOXXEHHOro  cOr3a, TEXHMYECKHMX  periamMeHToB  EBpasmiickoro
9KOHOMMYECKOT'O COK03a.

Ha nexapcTBeHHBIE CpeACTBa U MHBIE TOBaphl (pe3yibTaThl padoT), MOTPEOUTENbCKHE
CBOMCTBA KOTOPBIX CO BpPEMEHEM MOTYT YyXYIIIaTbCs, W3TOTOBUTENb (MCIOIHUTEND,
MOCTABIIMK, [TPECTABUTEINb) 0053aH YCTaHABIUBATH CPOK FOJTHOCTH U (WJIM) CPOK XpaHEHHH,
€CIi HHOE HE YCTAaHOBJIEHO TEXHUYECKUMHU perlaMeHTaMu TaMOKEeHHOro CcOm3a,
TEXHUUYECKUMU PErIaMeHTaMu EBpa3uiickoro 5KOHOMHUYECKOTO COI03a.

3. Peanm3amus ToBapa (pe3yibTara pabOThI) MO UCTCUCHUH YCTAHOBJICHHBIX CpOKa
TOJAHOCTH U (MJIM) CpOKa XpaHEHUs, CPOKa CIIYKOBI, a TaKXke ToBapa (pe3yibTara paboThl), Ha
KOTOPBIM JOJKHBI OBITh YCTAaHOBJIEHBI CpPOK CIIYXObI, CPOK TOJHOCTH U (WJHM) CPOK
XpaHEHus, HO OHM HE YCTAaHOBJIEHBI, 3ampemaercs. Peanuzanus  OTAEIbHBIX
HENPOJOBOJIBCTBEHHBIX TOBAPOB, CPOK CIIYKOBbI U (MJIM) CPOK XPAHEHUS KOTOPBIX UCTEKIH
(KpoMe JeKapCTBEHHBIX CPEJICTB), MOXKET OBITh pa3pelleHa B IOPSAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Pecny6nuku bemapych, mo pesynbraTaM NpOBEACHHUS COOTBETCTBYIOIIEH
JKCIIEPTU3Bl JTUX TOBapoB. PaspemieHune Ha ManpHEHINYI0 pEaJM3alUI0 TOBApOB, CPOK
CIIy’KOBI ¥ (MJIM) CPOK XPaHEHUsI KOTOPBIX UCTEKIIU, IOJIKHO COJEpPKATh yKa3aHHE HA CPOK, B
TEYEHUE KOTOPOIO TOBAPbI BOBMOXKHBI K UCITOJIB30BAHUIO.
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4. NzroroButenb (MCMOJHUTENb, TOCTABIIUK, MIPEJACTABUTENb) 0053aH YCTaHABIUBATh
Ha ToBap (pe3ynbTaT paboThl, YCIyry) TapaHTHIHBIA CpPOK B clydasiX U Ha YCIOBUSX,
MPEAYCMOTPEHHBIX  3aKOHOJATEIbCTBOM M (MJM)  TEXHUYECKMMH  periiaMeHTamu
TamMoXeHHOro coOr03a, TEXHUYECKUMHU perjaMeHTamMu EBpa3uiickoro 3KOHOMUYECKOTO
COM03a.

["apanTuiiHblii CPOK HA TOBaAp, MPOM3BOAMMBIN 3a mpeaenamu Pecnyonuku benapycs,
JOKeH  OBITh  HE  MEHbUIEH  IMPOJOJDKUTENBHOCTH, YeM  TapaHTUHHBIA  CPOK,
MPEeIyCMOTPEHHBIM 3aKoHoAaTeNnbcTBOM PecnyOnuku benmapych u (MaM) TEeXHUYECKUMHU
pernameHTaMu  TaMOXEHHOrO COI03a, TEXHHYECKMMHU perinamMeHTamu EBpasuiickoro
SKOHOMHUYECKOI'O COK03a JUId AHAJIOTMYHBIX TOBAPOB, IMPOU3BOJMMBIX HAa TEPPUTOPHUH
Pecny6nuku benapyce. Eciam wu3roroButenem ToBapa, NPOU3BOJMMOIO 3a IpeaeraaMu
Pecniy6nuku benapych, ycTaHOBJIEH TapaHTUWHBIN CPOK MEHBIIEH TIPOJOJKUTEIHLHOCTH, YEM
rapaHTUHHBINA CPOK, MPETyCMOTPEHHbIN 3akoHoaaTenbcTBOM Pecnybnuku benapycs u (min)
TEXHUYECKHUMM perjiaMeHTaMu TaMOKXEHHOTO CO0l03a, TEXHHUYECKUMHU pErilaMEeHTaMHu
EBpa3suiickoro 3KOHOMHYECKOI'O CO3a Ul aHAJOTUYHBIX TOBAapOB, NPOM3BOJUMBIX Ha
tepputopun PecriyOnmku benapych, mocTaBmuK (mpeacTaBuTenb) 00s3aH YCTaHOBHTH Ha
TAKOM TOBap TapaHTUHHBIA CPOK, NPELyCMOTPEHHBIH 3aKOHOJATEIbCTBOM PecmyOnuku
benapych u (WnM) TEXHUYECKHMHU peErlaMeHTaMu TaMOXEHHOIro CO0r03a, TEXHUYECKHUMHU
peryiaMeHTaMu EBpa3suiickoro 5JKOHOMHYECKOIO CO03a.

5. [Iponaser; o0s3aH yCTaHOBUTH Ha TOBAap TapaHTUNHBIMN CPOK, €CJIM H3TOTOBHUTEIH
(TOCTaBIIMK, MPEICTABUTENb) HE UCIIOIHUI MPEIyCMOTPEHHYIO 3aKOHOIATEIbCTBOM U (WJIH)
TEXHUYCCKMMU PErIIaMCHTaMU TamoskeHHOr 0 COr03a, TCEXHHUYCCKUMH PCTIaMCHTAaMU
EBpa3uiickoro 3KOHOMHUYECKOTO COI03a OOS3aHHOCTH MO €r0 YCTAHOBKE WIIU HCIIOJIHUI €€
HEHaJJIeKAIUM 00pa3oM.

[IponaBer; BrpaBe yCTaHOBHUTH Ha TOBAp AOINOJIHUTENBHBIA FapaHTUNHBIN CPOK CBEPX
rapaHTUHHOTO CpPOKa, MPEIyCMOTPEHHOTO 3aKOHOMATENLCTBOM M (WJIM) TEXHUYECKUMHU
periiaMeHTaMM  TaMOXEHHOTO COK03a, TEXHMYECKMMH periameHtamu  EBpasuiickoro
HSKOHOMHYECKOTO0 C€Or03a M (WJIM) YCTAaHOBJIEHHOT'O H3TOTOBUTENEM (ITOCTABIIMKOM,
MIPE/ICTaBUTENIEM), @ TAK)K€ TapaHTUHHBINA CPOK Ha TOBap, HAa KOTOPBIM rapaHTHHHBIA CPOK
U3rOTOBHUTENEM (IIOCTaBIIMKOM, TNPEACTABUTENEM) HE YCTAHOBJIEH M OO0S3aHHOCTh IO
YCTaHOBKE KOTOPOIO HE MpPelyCMOTpPEHa 3aKOHOJATEeNbCTBOM U (MJIM) TEXHUYECKUMH
periiaMeHTaMM  TaMOXXEHHOTO COK3a, TEXHUYECKMMHU periameHtamu  EBpasuiickoro
SKOHOMMYECKOTO0 coro3a. [Ipogasel He BIipaBe ycTaHABIMBATh WM OOBSIBIATH rapaHTUHHBIN
CPOK Ha TOBAap MEHBILEH IPOIOJDKUTEIBHOCTH, Y€M T'apaHTUUHBIA CPOK, YCTAHOBIICHHBIN
M3rOTOBUTENEM (IIOCTABLIUKOM, IPEACTABUTEIIEM).

6. TpeOoBanwusi, MPeNyCMOTPEHHBIE YACTBIO IMEPBOM MyHKTa 2, MYHKTOM 4, YacThIO
IIEPBOM IMyHKTa 5 HACTOAIIECH CTaThbU, HE PACHPOCTPAHSIIOTCS Ha Clydau, €CJIM MPOJABIIOM
(M3roTOoBUTENEM, HWCIOIHUTENEM) sBIsSeTCS (U3MYEecKoe JHUI0, OCYIIECTBIISIOIIEEe
peanu3annio TOBapOB B PAMKAX PEMECIEHHOW AESATENBHOCTH WIH PEATU3alM0 TOBAPOB HA
pBIHKE (ITPOU3BO/ISAIIECE TOBAPHI, BHITIOIHSIONIEE padOThI, OKA3hIBAIOIIEE YCIYTH).

Crartbs 14. O0s13aHHOCTH M3roTOBHUTEJS (IPOAABIA, MOCTABIIMKA, UCTIOJTHUTEJIS)
1o odecrneyeHu10 BO3MOKHOCTH UCIOJIb30BAHNS TOBapa (pe3y/jbTara



padoThI) 10 HA3HAYEHUIO, €r0 PEMOHTA U TEXHUYECKOT0
00CIyKMBaAHMS

1. U3roroBuTenb (MOCTABIIMK, WCIOJIHUTEIh) O05S3aH O00ECIEYUTh BO3MOXKHOCTH
MCIIOJIb30BaHUs TOBapa (pe3ynbrara padoThl) 10 HA3HAYEHUIO B TEYEHHE €r0 CPOKa CIYKOBI.

[Ipy HEUCIIOTHEHUH M3TOTOBUTEIEM (MCTIOJHUTEIEM, MOCTABIIUKOM) O0S3aHHOCTH 10
00eCTeueHNI0 BO3MOKHOCTH HCIIOJIb30BAHUS TOBapa (pe3ybTaTa padoThl) M0 HA3HAYCHUIO B
TEUEHHE €Tr0 CpOKa CIYKObl MOTPeOUTENh BIIpaBE PAacCTOPTHYTH JIOTOBOP, BEPHYTH TOBAp
(pe3ynbrar paboThl) U MOTPeOOBATH BO3BpATa YIUIAYCHHOW 3a TOBap (pe3ynbTar paboThI)
JICHE)KHOM CYMMBI B COOTBETCTBUM C IYHKTOM 4 ctarbu 27 W nyHkTOoM 3 cratbu 31
HACTOSIIETO 3aKOHA.

2. M3rotoBuTelp (MOCTaBIIMK) 00ECIICYNBACT BO3MOKHOCTh PEMOHTA U TEXHHYECKOTO
O6CJ’Iy>KI/IBaHI/I$I TOBAapa, BBIIYCK W IOCTAaBKY 3allaCHBIX JacTeil B TOProBbIC U PEMOHTHBIC
OpraHu3alii B HEOOXOJMMBIX Ui PEMOHTa M TEXHUYECKOTO OOCIIy)KMBaHUS O00beMax W
aCCOPTUMEHTE B TCUCHHE CPOKa MPOM3BOJICTBA TOBAPA, ITOCIIE CHATHUS €0 C TPOU3BOJICTBA - B
TEYECHHUE CPOKa CIYKObI TOBapa, a MPH OTCYTCTBUH TAKOTO CPOKA - B TCUCHHE JICCATH JIET CO
JTHSL pealiu3aliiy TOTPEeOUTEIO TOBapa.

Wcnonnutens obecrieuuBaeT PEMOHT M TEXHHYECKOE OOCIYyXMBaHUE pe3yibTara
paboThl B TEUEHHE CPOKA CIIYXKObI pe3yibTaTa paboThl, a MPU OTCYTCTBHH TAKOTO CPOKa - B
TE€UEHHUE JIECATH JIET CO JHS BBITIOTHEHUS PAOOTHI.

3.B cnydae HeucnonHeHHs  M3TOTOBHUTENEM  (TIOCTaBIIMKOM)  OOS3aHHOCTH,
MPEAYCMOTPEHHOM YacThIO MEPBOM MyHKTa 2 HACTOSINIEW CTaThU, MpOJaBel] 00ecreurnBaeT
BO3MOYXHOCTh TEXHUYECKOTO 00CTy>KMBaHUS (32 UCKITIOYSHHEM HEJBUKMMOTO UMYIIECTBA) U
PEMOHTA TOBapa B TEYEHUE TAPAHTUHNHOIO CPOKA, a €CIIA TapAHTUHHBIA CPOK HE YCTAHOBIICH
00 COCTaBIsIET MEHEe JBYX JIET, - B TEYCHHE JBYX JIET CO JIHS peau3alliid NOoTpedUuTemto
TOBapa, eciau OoJiee NIUTENbHbIE CPOKM HE YCTAHOBJIEHBI 3aKOHOJATENIbCTBOM U (MJIN)
JIOTOBOPOM.

4. TpeOoBaHMsI HACTOSAIIEH CTaThU HE pPACIPOCTPAHSIOTCS HA Clydad, KOrja
MpoJAaBIOM  (M3TOTOBUTEJEM,  HWCIOJIHUTENEM)  sBISETCS  (U3MUECKOe  JIUIO,
OCYUIECTBJISIIOIIEE pEAM3alMI0 TOBAPOB B paMKaX PEMECICHHOW JeATEIbHOCTH WIN
peann3alnio TOBApOB Ha PHIHKE (MPOU3BOIAIIEE TOBAPHI, BHITIOIHSIOIIEE PAOOTHI).

I'/TABA 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD 3A HAPYHIEHUE ITPAB
IHOTPEBUTEJIA

Cratbs 15. I'paxkaancko-npaBoBasi 0TBETCTBEHHOCTh NPOAABLA (M3rOTOBUTEJIS,
NMOCTABIIUKA, IPEACTABUTEIS, HCIIOJTHUTEJIA, PEMOHTHOMI
OpPraHM3alyH) 32 HapylIeHHe MPaB MoTpeduTe/ s



1.3a mnapymenue mpaB mnorpeOuTenss mpojaBer] (M3rOTOBUTENb, TOCTABIIWK,
MpPe/ICTaBUTENb, WCIOIHUTEIb, PEMOHTHAs OpraHM3alMs) HECEeT OTBETCTBEHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIBCTBOM U (KJIU) IOTOBOPOM.

[TorpeOuTens BHpaBe MPenbsIBUTH TPEOOBAHUS, IPEIyCMOTPEHHbIE HACTOSIIUM
3aKkoHOM, TMpoJaBlly (M3rOTOBUTENO, IOCTABIIMKY, MPEACTABUTENIO, HCIIOJIHUTEINIO,
PEMOHTHOIM OpraHu3alUi) IO MECTY €ro HaxOXAECHUs (MECTy JKUTENIbCTBA), a TAKXKE IO
MECTY HaXOXJICHHS TOProBoro o0bekTa (00bEeKTa OOCITYXKMBaHHUS), TN¢ OBLIM HApPYIICHBI
npaBa MOTPEeOUTEIIS.

2. YOBITKH, IPUYUHEHHBIC TTOTPEOUTENIO, MOJICKAT BOSMEIICHUIO B MOJHOM OOBeMe
CBEPX HEYCTOWMKH, YCTAHOBICHHOW 3aKOHOAATEILCTBOM HJIH JIOTOBOPOM.

3. Ymnara HEYCTOMKM W BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT MPOZIABIA
(M3roTOBUTENS, MMOCTABIIHUKA, MTPEACTABUTEINS, UCIIOJHUTENS, PEMOHTHYIO OPTaHH3aLUI0) OT
UCTIOJIHEHNUS BO3JIOXKEHHBIX HAa HETO 00s3aTENbCTB B HATYpE MEpes MOTpeOUTeIeM.

4, HponaBeu (I/I3I‘OTOBI/ITCJII), MOCTaBIIUK, NPCACTABUTCIIb, UCIIOJIHHUTCIIb, PCMOHTHAA
OpraHI/IBaHI/Iﬂ) OCBO60)KI[aeTC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHUC HJIM HCHAIJICKAIICC
HUCIIOJTHCHUC O6$I38,TCJII)CTB, CCJIM JOKaXET, YTO HCHUCIIOJHCHUEC MM HCHAIJICKAIICC
HCIIOIHEHHE 00513aTEIbCTB MMpOU30IIJIN BCICACTBUC HGHPCOHOHHMOﬁ CHJIBI, a4 TaKXC IIO0
HWHBIM OCHOBAaHHAM, HCKIIIOYAOIIHUM OTBETCTBCHHOCTbL W IMPECAYCMOTPCHHBIM HACTOAIIUM
3aKOHOM WJIM UHBIMU 3aKOHOJAaTCIIbHBIMU aKTaMH.

5. [Iponaser; (mocraBIIMK) BIpaBe MNOTPeOOBaTh 3aMEHbl TOBapa HEHAAJIEKAIIETo
KayecTBa, BO3BpAIlEHHOI'O TOTpeOHUTeNneM, OT M3TOTOBUTENS WM  IOCTaBIIMKA,
peaTn30BaBIIETO €My TaKOH TOBap, a TAK)KE BO3MEIICHHS YOBITKOB, IOHECEHHBIX TPOJIABIIOM
(TOCTaBIIMKOM) B CBSI3M C BOCCTAHOBJIEHHMEM HapyLIEHHOTO MpaBa MOTPeOUTENs, eCiii HHOe
HE TIPEAYCMOTPEHO HOPMAaTHBHBIMHU TPaBOBBIMH akTamu [Ipesunenta PecryOnmku bemapych
WM JoroBopoM. [Ipy 3TOM U3roTOBUTENb UM NMOCTABUIMK, PEATU30BABILUI TOBAp MPOABILY
(mOCTaBIMIMKY), OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CJIM JOKAXYT, YTO HEIOCTaTKH
TOBapa BO3HUKIM 110 TPUYMHAM, BO3HUKIIMM IIOCJ€ TMepeJadyd ToBapa MpOAaBIly
(mocTaBUIMKY).

Cratbs 16. I'paxkaancko-npaBoBasi 0TBETCTBEHHOCTh NPOAaBLA (U3rOTOBUTEJISA,
MOCTABIIUKA, NPEACTABUTE/Is, HCIIOJHUTEJINA) 32 HEHA/LJIEHKALLY 0
uHpopMmanuio o Topape (padore, yciayre)

1. Ecniu moTpebuTento He MpeaocTaBIeHa BOZMOXHOCTh HE3aMENIUTEILHO TIOJIYIUTh B
MECTe peaju3alii ToBapa (BBIMOIHEHHs] pPa0OTHI, OKa3aHUS YyCIyrd) HEOOXOIUMYK U
JIOCTOBEpHYIO MH(OpMaIUi0 0 ToBape (padoTe, yciayre), MOTpEeOUTENh BIIpaBe MOTpeOOBaTh
OT TMpojaBlia (M3rOTOBUTENsS, MOCTaBIIUKA, MPEACTABUTENs, UCIOIHUTENS) BO3MEIICHUS
Y6BITKOB, BBI3BAHHBIX HEOOOCHOBAHHBIM YKIIOHCHHUEM OT 3aKJIOUCHUA O0T0oBOpa, a C€CIU
JIOTOBOP 3aKIIOYEH, - B Pa3yMHBI CpPOK MOTpebOBaTh OT MpojaBlia (HCIIOTHHUTENS)
pacTopKeHHUs JIOroBOpa W BO3BpaTa yIUIau€HHOW 3a ToBap (paboTy, yClIyry) IACHEKHOU
CYMMBI JINOO OT HW3TOTOBUTENS (IIOCTABINMKA, MPEACTABUTENs) BO3BparTa YIUIAYEHHOW 3a
TOBAp JICHE)KHOW CyMMBI, a TAK)KE BOSMEIICHHS APYTUX YOBITKOB.



[Ipu pactopkeHuH JOTOBOpa M (MJIHM) BO3BpaTe MOTPEOMTENIO YIIIAYEHHOHW 3a TOBap
(paboTy, yciyry) IEHEKHOW CyMMBI B COOTBETCTBHH C YaCThI) MEPBON HACTOSIIETO MYHKTA
MOTpeOUTENs 0053aH BO3BPATUTH TOBAp (Pe3yabTaT PaOdOThI, €CIIM 3TO BO3MOXHO UCXOS U3
€ro xapakrTepa) MpoJaBIly (M3TOTOBUTEIIO, UCIIOTHHUTEIIO).

[Tpu pacTopkeHHH J0TOBOpa M (MJIHM) BO3BpaTe MOTPEOUTENIO YIUIAYCHHOHW 3a TOBap
(paboty, yciyry) I€HEKHOW CyMMbl B COOTBETCTBUU C YACTBIO MEPBOU HACTOSILErO MyHKTa
npojaBel (M3rOTOBUTENb, TIOCTABIIHUK, PEICTABUTENb, UCTIOIIHUATEIL) HE BIIpaBe TPeOOBAThH
OT TIOTPEOUTENS IPEIBSABICHUS JOKYMEHTA, YIOCTOBEPSIONIETO TUIHOCTD, 32 UCKIIOYCHHEM
cilyyasi, €CJIM TpPH 3aKIIOYCHHWH JIOTOBOpPA HCIIOJIB30BAIKMCh JIaHHBIE JJOKYMCHTA,
YIOCTOBEPSIOLIETO TUYHOCTH MTOTPEOUTEIIS.

Ecnu npu peanuzanuu moTpeOHTENIO TOBAapOB MO 0OpaslaM, OMHCAHHSIM TOBapoOB,
copepKallMcsl B KaTajorax, NpOCIIEKTaX, pekiame, OyKJeTaX WM MHpEeACTaBICHHBIM B
¢dororpagusx WM HMHBIX WHPOPMAIMOHHBIX HCTOYHHKAX, B TOM YHCJIE B TJI00AJIBHOM
KOMIIBIOTEpHOH ceTn MHTepHeT, moTpeOuTe o He MPeAoCcTaBlIeHa BO3MOXHOCTD HOJTYYUTh
HEOOXOJMMYI0O M JOCTOBEpHYIO HH(pOPMAIMI0 O TOBape B MOMEHT JOCTaBKH TOBapa,
noTpeOUTENs BIPaBe OTKA3aThCS OT NPUOOPETEHHS ToBapa Oe3 BO3MEIICHHUS IPOIABILY
Pacxo/I0B, CBS3aHHBIX C JOCTABKOM TaKOTrO TOBapa.

2. [lotpebutens BhpaBe MPEeAbSBUTH MPOAABIY (M3TOTOBUTENO, IOCTABIIHKY,
MPEJCTaBUTEN0, HWCHOJHHUTENI0), HE NPEAOCTABHBIIEMY MOTPEOUTENI0 BO3MOKHOCTH
MOJIy4eHUsI HEOOXOIMMOM U JOCTOBEpHOH wuHGpopmanmuu o ToBape (pabore, ycmyre),
TpeOoBaHUs, IPEIyCMOTPEeHHBIE TyHKTaMu 1-3, 5 u 6 crateu 20 1 myrkTamu 1, 3 u 4 cratbn
31 mnacrosmiero 3akoHa, W 3a T€ HEAOCTaTKU ToBapa (pe3ynabTata pabOThI, YCIYTH),
BO3HUKINIKME TIIOCTE TMepeaaun ToBapa (pe3yiabrara pabOThl, YCIyTH) TOTPEOUTENIO, B
OTHOIICHUU KOTOPBIX MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIHM B CBSA3H C OTCYTCTBHEM Y
HEro Takoi nHdopmanuu.

3. Ecniu menpenocraBnenue (MpeaocTaBiIeHHE HEIOCTOBEPHON WM HEAOCTATOYHOMN)
nHopMmanuu o ToBape (paboTe, yciyre) MOBIEKIO 3a COOOW MPUYMHEHUE Bpela KU3HH,
3JI0pOBbIO, HACJIEICTBEHHOCTH ITMOO HMYIIECTBY IMOTPEOUTENS, OH BIPaBEe MNPEAbSIBUTH
MpoJaBIy (M3TOTOBUTENIO, TMOCTABIIMKY, MPEICTABUTENIO, HCIOJHUTENI0) TpeOOBaHUS B
COOTBETCTBHH €O cTaThbell 17 HacTosAmIero 3akoHa.

4. Tlpu paccMOoTpeHMH TpeOOBaHUI TOTpEOUTENsT O BO3MEIIEHHUH YOBITKOB,
MPUYMHEHHBIX HENPEOCTaBICHHEM HEOOXOAWMOW M JTIOCTOBEPHOW WH(POPMAIIMU O TOBape
(pabote, ycmyre), ciaenyeT MCXOAUTh M3 HPEANOJIOXKEHUS 00 OTCYTCTBUU Yy HOTPEOUTENS
CHeIMaIbHbIX 3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX TOBapa (paboThl, yCIyTH).

5. Ilpy BO3HMKHOBEHHH MEX]y IMOTpeOUTENIeM M MPOJABLOM (HM3TOTOBUTEIIEM,
MOCTABIINKOM, NPEICTABUTEIIEM, UCTIOJIHUTENIEM) CIIOpa O IOCTOBEPHOCTH MPEAOCTaBICHHOMN
nHpopmanuu o ToBape (pabore, yciayre) TmpojaBen; (M3TOTOBUTENb, ITOCTABIIUK,
MPEJCTaBUTEIb, UCTIOJIHUTENB) 0053aH MPOBECTHU IKCIEPTU3Y JTOCTOBEPHOCTH MH(pOpMALUN
3a CBOM cueT B mopsjke, ycraHoBieHHOM [IpaButensctBoM Pecniybnuku benapycs. O mecte
U BPEMEHM IPOBEIEHUS SKCIEPTU3BI MOTPEOUTENh JOJKEH ObITh M3BELICH B MHCbMEHHON
¢dopme. [TorpeOutens BrpaBe NPUHATh Y4acTHE B IPOBEACHUH SKCIEPTU3bI TMYHO WM Yepe3
CBOETO MPEICTABUTEINA, & TAKKE OCIIOPUTH 3aKIIOUYEHUE IKCIEPTU3BI B CYJeOHOM IMOPSIKE.
Ecnu B pe3ynbTare skcnepTusbl OyJeT yCTaHOBJIEHO OTCYTCTBME HAapyLIEHHH CO CTOPOHBI
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npojaBia (M3rOTOBUTENSI, TOCTABIIUKA, MPEIACTABUTENS, HCIOIHHUTENS), MTOTPEOUTETh
0o0s3aH  BO3MECTUTh  IpPOAABIy  (M3TOTOBUTENIO, MOCTABIIMKY, IPEICTaBUTEIIO,
HCIIOJIHUTEIII0) PACXO/IbI 110 IPOBEACHUIO SKCIIEPTU3BI.

Crartbs 17. Bo3menienne Bpeia, NPUYUHEHHOT0 BCJIEICTBHE HEJOCTATKOB TOBapa
(paboTkl, yci1yru), HeA0CTOBEPHOI WJIU HeI0CTATOYHOI
uHdopmanum o ToBape (padore, ycayre)

1. Bpen, npuyYMHEHHBIA JKU3HM, 30pPOBBIO, HACJIEICTBEHHOCTH WM HMYILECTBY
MOTPEeOUTENST BCICICTBUE KOHCTPYKTUBHBIX, PEUENTYPHBIX WM MHBIX HEJIOCTATKOB TOBapa
(paboThl, yciayru), a TakKe BCICACTBUE HEJJOCTOBEPHON MM HEIOCTATOUYHOU MH(POPMAIIMH O
ToBape (paboTe, yciyre), MOMJICKUT BO3MEIICHUIO B IOJHOM OObEME H3TOTOBHTEIEM
(I/ICHOHHI/ITCJIGM, npoaaBIoOM, IMOCTABUIMKOM, HpeI[CTaBI/ITeJIeM) HE3aBUCHUMO OT €0 BUHBI U
OT TOTO, COCTOSUI IOTPEOUTEIh C HUM B JJOTOBOPHBIX OTHOIICHUSX WM HET.

2. Bpen, mnpuuMHEHHBIH BCIICACTBUE HEJIOCTaTKOB TOBapa (pe3yibrarta padoThI,
YCIyTH), a TaKXKe BCIIEACTBHE HEJIOCTOBEPHOM I HEIOCTaTOYHOW MH(POPMALUU O TOBape
(pabote, yciyre), MOUICKUT BO3MEILICHHUIO, €CJIM OH BO3HUK B TCUCHHE YCTAHOBJICHHBIX
CpOKa TOIHOCTH WJIM CpPOKa CIyKObl ToBapa (pe3yibrara palboTbhl), a TpPU OTCYTCTBHUHU
TAaKOBBIX - B TEYCHHUE JECATH JIET CO JHS TMPOM3BOJCTBA TOBapa (BBIOJHEHUS paOOTHI,
OKa3aHMs yCIyTH).

3. Ecnu B HapymieHue TpeOOBaHMH 3aKOHOAATENILCTBA, TEXHUYECKUX PErJIaMEHTOB
TamoXeHHOTO €O003a, TEXHHYECKHX DPErJIaMeHTOB EBpa3niicCKOro SKOHOMHYECKOTO COM03a
CPOK TO/IHOCTH WJIM CPOK CIIy>KOBI TOBapa (pe3ysbTara paboThl) HE YCTaHOBIJIEHBI MO0 JIUIIO,
KOTOPOMY MpOJiaH TOBap (sl KOTOPOTO BHINOJHEHA padoTa), HE OBLIO MPETyNpPEXIECHO O
HEOOXOAMMBIX JIEHCTBHAX IO MCTEYEHUH CPOKAa TOAHOCTH WIIM CpOKa CIyXObl ToBapa
(pe3ynprata pabOTBI) W BO3MOXHBIX TIOCIEJACTBUSX TPU HEBBINOIHEHUU YKa3aHHBIX
JeWcTBUH, Bpe/l OUIEKUT BO3MEILICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYHHEHHS.

4. Bpen, NpUYMHEHHBIH BCJEJICTBHE HEIOCTATKOB TOBapa, a TakKe BCIEJCTBHE
HGHOCTOBCpHOI\/'I HIJIN HCILOCTaTO‘{HOﬁ I/IH(i)OpMaIII/II/I 0 TOBape€, MNOMAJICIKHUT BO3MCIICHHIO
IPOAABLIOM (M3rOTOBUTENIEM) TOBapa IO BbIOOpPY moTpedutens. B ciaydae skoHomMHueckon
HECOCTOSITEIbBHOCTH (0aHKpOTCTBA) MpojaBiia (M3TOTOBUTENS), MPHOCTAHOBICHUS WIH
MPEKpAIIEHUs] €ro JAEATE]IbHOCTH, OTCYTCTBUSL Y MOTPEOHMTENs] JOCTOBEPHBIX CBEACHHHA O
npojaBle (M3roToBUTENE) JUOO B clOydyae MecTa HaxOXXIEHHs (MecTa KHUTEIbCTBA)
u3roroButens 3a mnpeaenamu PecnyOnuku benmapych motpebutens BIpaBe NpPeAbSBUTH
TpeOoBaHUE O BO3MEIICHUH Bpea MOCTABIIUKY, IPEICTABUTEIIIO.

5. Bpen, mpuyuHEHHBINH BCIEACTBUE HEIOCTATKOB pPAaOOTHI WM YCIYTH, a Takke
BCJIE/ICTBUE HEIOCTOBEPHOW MIM HEAOCTaTOYHOW HMHpOpMmanuu o paboTe WM YCiyre,
MOJIEKUT BO3MEIICHUIO UCTIOJIHUTEIIEM.

6. MzrotoBuTenb (MCIOTHUTENh) HECET OTBETCTBEHHOCTh 3a Bped, MPUYMHEHHBIN
KW3HH, 370pPOBBIO, HACICJICTBEHHOCTH WM HMYIIECTBY TIOTPEOUTENST B CBSI3U C
UCTIOJb30BAHUEM MAaTEepUalIoB, 00OpYIOBaHMS, HHCTPYMEHTOB M HWHBIX CPEACTB IpHU
MIPOM3BOJICTBE TOBApOB (BBIMOJHEHUH pPabOT, OKa3aHUM YCIYT), HE3aBUCUMO OT TOTO,



IMMO3BOJIAT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUM U3TOTOBUTEIIL (I/ICHOJIHI/ITGHH) BBIABUTH
HX 0COOBIE CBOMCTBA U XApPaKTCPUCTUKH UJIU HCT.

7. UzrotoButenb (MCIONHUTENb, MPOJAABEI), a TAKKe MOCTABIIMK, MPEICTaBUTENb B
Clly4yasiX, YKa3aHHBIX B IIYHKTE 4 HACTOSIIEH CTaThbH, OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH,
€CIIi JTOKaXYT, YTO BpEll BO3HUK BCIICJCTBUE HApYIIECHUS MOTPEOUTENIEeM YCTaHOBJIEHHBIX
MIPaBUJI UCTIOJIB30BAaHUS TOBapa (pe3ysibraTa paboThl, YCIYTH), XpaHEHUs, TPAHCTIOPTUPOBKU
ToBapa (pe3yiabTara paboThl) WK AEHCTBHUM TPETHUX JIULL TUO0 HEMIPEOJOTUMON CHJIBL.

Crartbs 18. Komnencanusi MOpaJibHOT0 Bpeaa

1. Komnencanuss MOpanpHOTO Bpeda, NPUYMHEHHOTO TOTPEOUTENI0 BCIIEICTBUE
HapyIlICHUsS U3TOTOBUTENEM (IIPOJIABIIOM, MOCTABIIMKOM, MPEICTABUTEIIEM, UCIIOTHUTEIIEM,
PEMOHTHOI OpraHu3anuel) NpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM,
OCYUIIECTBJISICTCS TNPUUYUHHUTENIEM BpeAa IMpPU HAIWUYUKM €ro BHUHBI, €CJIM HWHOE HE
MIPEeyCMOTPEHO 3aKOHOIaTEIbHBIMU aKTaMHU.

2. KomrnieHcanuss MOpaibHOIO Bpela OCYIIECTBIISICTCS HE3aBHCUMO OT IOJUICKAIICTO
BO3MEIICHUIO HMYIIIECTBEHHOTO Bpeaa. KomreHcalus MOpaibHOTO Bpe/ia OCYIIECTBISIETCS B
JICHES)KHOU opme.

3. Pa3mep KoMIieHCalluu MOPaJIbHOTO BpEAa OMpPEIEINseTCs] CyJOM B 3aBUCUMOCTH OT
XapakTepa MPUYNHEHHBIX NOTPEOUTENI0 (PU3NUECKUX U HPABCTBEHHBIX CTpa/laHUil, a Takke
OT CTETIEHU BUHBI IPUYMHUTENS Bpea B Cy4yae, KOrja ero BUHA SBJIIETCS OCHOBaHUEM JJIst
BOo3MelleHus Bpena. [Ipu onpeneneHun pazMepa KOMIIEHCALMUM MOPAJIBHOTO BPEJa JIOJIKHBI
YUUTBHIBATHCS TPEOOBAHUS Pa3yMHOCTH U CIIPaBEAJIMBOCTH.

4. XapakTep NMPUUMHEHHBIX MOTPEOUTEN0 (PU3NYECKMX W HPABCTBEHHBIX CTpaJaHHUN
OLICHHUBAETCS CY/IOM C Y4eTOM (PAaKTHUECKHX OOCTOSTENHCTB, MPU KOTOPBIX ObUI MPUUYUHEH
MOpaJIbHBIN Bpe[l, U HHAUBUAYAIBHBIX OCOOCHHOCTEN MOTPEOUTENS.

Crarbs 19. HepelicTBUTEJIBHOCTD YCJI0BHH J0T0BOPa, OTPAHMYHMBAIOIINX NIPABA
norpeduTest

1. VcrnoBust noroBopa, OrpaHMUYMBAIONIME IIpaBa MOTPEOUTENS IO CPABHEHHUIO C
MpaBaMy, YCTAHOBJICHHBIMH HACTOSIIIMM 3aKOHOM M WHBIM 3aKOHOJATEIbCTBOM O 3alIUTE
MpaB MOTpeOUTENEH, CAUTAIOTCS HUYTOXHBIMH.

2. O0ycnoBnuBaTh npuoOpeTeHHe ToBapa (pabOThL, YCIyrH) O00S3aTETHbHBIM
npuoOpeTeHueM HHBIX TOBapoB (paloT, yciyr) 3ampemiaercs. YOBITKH, NPUYHMHEHHBIE
MOTPEOUTENIO BCIEACTBUE HApyIIEHHs] €ro NpaBa Ha CBOOOAHBINA BbIOOp ToBapa (paloThl,
yCIyTH), BO3MEMIAIOTCS TPOJABIIOM (MCTIOTHUTENEM) B MIOJTHOM O0BEME.

3. Ilponaser; (MCHONHUTENB) HE BIpaBe 0e3 corjacus MOTPEOUTENs] MPeAOCTaBIATh
JOTIOJTHUTEbHBIE paboThl (YCIyru), OKa3blBaeMble 3a 1uiaTy. IloTpeOurtens BhpaBe
OTKAa3aTbCsl OT OIJIaThl TaKUX paboT (YCIyr), a €Clii OHM yXe OIUIa4YeHBI, - TOTPeOOBaTh OT
Mpo/1aBIia (UCTIOJTHUTEIS) BO3BpaTa yIJadeHHOW CYMMBI.



I'JIABA 3
SAIIUTA ITPAB IIOTPEBUTEJIA IIPU PEAJTIM3ALIUU EMY TOBAPA

Cratsbsa 20. IIpaBa noTpeduTe)isi B ciy4yae peaju3aliy TOBapa HeHAJleKalero
KayecTBa

1. B ciayyae peanuzanuu ToBapa HEHaJJIEXKalllero KauecTBa, €CIM €ro HeJIOCTaTKU He
ObUIM OTOBOPEHBI MPOJIABLIOM, TOTPEOUTEIH BIIPaBe 10 CBOEMY BbIOOpY MOTPeOOBaTh:

1.1. 3ameHbI HeTOOPOKAUYECTBEHHOTO TOBapa TOBAPOM HaIJIKAIIEro KauecTBa;
1.2. copa3mMepHOro yMEHBIICHUS TIOKYITHOM LIEHBI TOBAPA;

1.3. He3aMeIUTENIEHOTO OE3BO3ME3THOTO YCTPAHEHHUsI HEIOCTaTKOB TOBApa,;
1.4. Bo3MerieHus1 pacXo0B MO YCTPAHEHHUIO HEJOCTATKOB TOBApa.

2. B ciiyuae oOHapy»KeHMsI HEJOCTaTKOB TOBapa, CBOMCTBA KOTOPOIO HE IO3BOJISIOT
YCTPAHUTh O3TH HEAOCTaTKU (IUIIEBBIE MPOAYKThI, TOBapbl OBITOBOW XWUMUU U [p.),
noTpeOuTeNns BIpaBe MO CBOEMY BbIOOpY MOTpeOOBaTh 3aMEHbl TAKOI'O TOBapa TOBAPOM
Ha/IJIEKAIIEro Ka4ecTBa JIM0O COPa3sMEPHOrO YMEHBILIECHUS TOKYITHOU LIEHBI.

3. BmecTo npebsaBieHns YKa3aHHBIX B MMyHKTax 1 M 2 HACTOSAIIEH cTaTh TpeOOBaHUN
noTpeOuTeNs BIPAaBE PACTOPIHYTH JOTOBOP PO3HMYHON KYIUTU-TIPOJIAXXM U MOTpeOoBaTh
BO3BpaTa YIUIAU€HHOW 3a TOBap JEHEKHON CyMMBbI B COOTBETCTBUHU C IYHKTOM 4 ctaThu 27
Hacrtosero 3akoHa. [Tpu 3ToM notpeburens Mo TpeOGOBAHUIO U 3a CUET MPOJaBIa JOKEH
BO3BpaTUTh IIOJIYYEHHBI TOBap HEHaaJexalmero kadecrsa. Ilorpeburens Bopase
BO3BPATUTh TaKOH ToBap 6e3 MOTPeOUTENBCKOM YITaKOBKH.

4. TpeOboBaHMs, yKa3aHHbIE B TyHKTaX 1-3 HACTOSIIEH CTAaThbH, TNPEIBIBISIFOTCS
noTpeOuTeNeM MPOaBILy.

5. IloTpeburens BipaBe MpeabsBUTh TpeOOBaHUS, yka3zaHHbIe B moanyHkrax 1.1, 1.3 u
1.4 nynkra 1 HacTosIIeN CTaTbU, U3TOTOBUTEINIO.

Bmecro npenbsaBieHHs] yka3aHHBIX B YacTH IEPBON HACTOSILErO MyHKTa TpeOOBaHMI
noTpeOuTeNns BIpaBe MOTpeOOBaTh OT H3TOTOBHUTENSI BO3BpaTa YIUIAYeHHOM 3a ToBap
JIEHE)KHOM CYMMBI B COOTBETCTBUU C MYHKTOM 4 cTatbu 27 Hactosmero 3akona. [Ipu atom
noTpeOuTeNns MO TPEOOBAHUIO M 32 CUET M3TOTOBUTEINS JIOJDKEH BO3BPATUTH IMOJIYYEHHBIN
TOBap HEHa/AJexalmero kadecrtsa. llorpeOuTenb BhpaBe BO3BpATUTh Takol ToBap 0e3
NOTPeOUTENHCKOM YITaKOBKH.

6.B cmydae OKOHOMHYECKOW HECOCTOSATENBHOCTH  (0aHKpOTCTBA) MpPOAABIA
(M3roTOBUTENS), MPUOCTAHOBICHUS WM NPEKpAIEHUs €ro AesATeIbHOCTH, OTCYTCTBHUS Y
MOTpeOUTENsI JTOCTOBEPHBIX CBEACHHM O TMpojaBIiie (M3rOTOBUTENE) JTUOO B Ciiydae MecTa
HaxXOoXJIeHUs (MecTa XKHUTEIbCTBA) HM3rOTOBUTENs 3a mpenenamu PecnyOnuku benapych
MOTpeOUTENb BIpaBe MPEIbsIBUTh TpeOOBaHUS, ykazaHHble B moiamyHkTtax 1.1, 1.3 u 1.4
nyHKTa | HacTosel cTaThy, MOCTABIIUKY, IPEICTABUTEIIO.



[Ipy HEBBHINOIHEHWU IMIOCTABIIMKOM, MPEACTaBUTEIEM TpeOOBaHM MOTpeOHTEs,
IPEIbSIBICHHBIX B COOTBETCTBMM C YacTbiO I1E€PBOM HACTOSALIETO0 IYHKTa, MOTPEOUTENb
BIIpaBE€ BO3BpPaTUTh TOBAp HEHAJIEXKAILEIO0 KauyecTBA COOTBETCTBEHHO IIOCTABILIUKY,
IPEJICTaBUTENI0O U IOTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAap JAEHEXKHOH CyMMBbl B
COOTBETCTBUHM € IHYHKTOM 4 cTatbu 27 Hacrosimero 3akoHa. I[loTpeOutens Bmpase
BO3BPATUTh TaKOH TOBap 0€3 MOTPeOUTENILCKOM YIIaKOBKH.

7.B OTHOLIEHMM TEXHUYECKU CIIO)KHOTO TOBapa MWJIM JIOPOTOCTOSILIEro ToBapa
noTpeOuTeNs BIPaBE MPEIbSIBUTH TpeOOBaHMA, yKa3zaHHbIe B moanyHkre 1.1 myHkra 1,
IIYHKTE 3, 4acTU BTOPOU ITyHKTA 5 M YacTU BTOPOU IYHKTa 6 HACTOSALIEH CTaTbH, B TCUECHUE
TPUALATH JHEH CcO MAHS Iepefadd ToBapa IpojaBLoM mnorpedutemto. Ilo ucredenun
yKa3aHHOT'O CpOKa Takue TpeOOBAaHUS MOTYT OBITh NpPEIbSABICHBI MOTPEOUTENEM B Cilydae
OOHapyXeHHsT B TOBape CYIIECTBEHHOTO HEIOCTaTKa WM HapyIICHHS CpPOKOB
0€3BO3ME3/IHOT0 YCTPAaHEHMsI HEIOCTAaTKOB TOBapa, NPEAyCMOTPEHHBIX YacTbIO IEpPBOU
nyHkTa 1 crateu 22 Hacrosiuero 3akoHa. llepeyeHb TaKUX TEXHUYECKHU CIIOKHBIX TOBApOB
yrBepkaaercs [IpaButensctBoM Pecnybnuku benapyce.

8. Ilpu Bo3Bpare MOTPEOUTENIO YIUTAYEHHOW 3a TOBAap JCHEKHOW CyMMBI IPOJaBell
(M3roTOBUTENb, MOCTABUIMK, MPEJICTABUTENb) HE BIIpaBe YAEPKUMBaTh U3 HEE CyMMYy, Ha
KOTOpPYIO MOHU3MJIACh CTOMMOCTb TOBapa M3-3a MOJIHOIO MM YAaCTUYHOTO HCIOIb30BaHUS
TOBapa, MOTEPU UM TOBAPHOI'O BHUAA WIM JPYI'HX IOJOOHBIX OOCTOSITENBCTB, a TaKXe
TpeOOBaTh OT MOTPEOMTENS MPEABABICHUS IOKYMEHTA, YAOCTOBEPSIOIIErO JIMYHOCTH, 32
UCKJIIOUEHUEM Cllydas, €CJIIM IpU 3aKIIOYEHUHM JIOTOBOPA HCIOJIb30BAJIUCH JAHHBIE
JOKYMEHTA, YAOCTOBEPSAIOLIETrO JINYHOCTb IOTPEOUTES.

0. Ilorpeburens  BIOpaBe  TNPEABSIBUTH  TpeOOBaHWE O  HE3aMEIUTEIHHOM
0€3B03ME3/IHOM YCTpaHEHUHU HEIOCTATKOB TOBapa PEMOHTHOM OpraHu3aluu.

10. OTcyTcTBHEe y mOTpeOUTENsT JOKYMEHTa, MOITBEPKAAI0NIET0 (GakT MproOpeTeHus
TOBapa, He SIBJIIETCS] OCHOBAHUEM JJIsl OTKa3a B yJIOBJIETBOPEHUHU €ro TpeOOBAHUH.

Jns  monatBepxkaeHus ¢dakrta nOpuoOpeTeHHs ToBapa MOTYT  HCIOJb30BaThCs
CBUJETEIBCKUE MOKAa3aHUsl, 3JIEMEHTHl MOTPEOUTENbCKON YIAaKOBKH, Ha KOTOPBIX MMEIOTCS
OTMETKH, MOJITBEPXKAIOLIHE, YTO IPUOOPETEHNE TOBapa OCYLIECTBISIIOCH Y 3TOTO MPOAABIIA,
a TakXe JOKYMEHThl M JIpyTHe€ CPEICTBa JOKa3bIBaHUS, yKa3bIBaloOIIME Ha MpUOOpeTeHHe
TOBapa y 3TOro MpoJaBLa.

11. Tponaserr (M3roTOBUTEND, MOCTABIIUK, MPEACTABUTENh) O0S3aH MPHUHITH TOBAP
HEHa/IJIeXKAIEro KauyecTBa y MOTPEeOUTEIIs, a B CIydae HEOOXOUMOCTH - IPOBECTH MTPOBEPKY
KauecTBa TOBapa, B TOM 4HCIE C MPHUBJICUEHHEM PEMOHTHON opraHusanuu. [Ipomasen
(M3roTOBUTEINb, MOCTABIINK, MPEACTABUTENH) 00s13aH MPOUH(POPMHUPOBATH MOTPEOUTENS O
€ro MpaBe Ha y4yacTUe B MPOBEJACHUU MPOBEPKH KauecTBa TOBapa, a €CJIM Takas MpoBepKa He
MOXKET OBITH IPOBEJICHA HE3aMEUIMTEIBHO, - TaKXKE O MECTe W BpPEMEHHU IPOBEICHUS
MPOBEPKU KauecTBa ToBapa. PeMOHTHas opraHu3anus Mpu MOJYyYSeHHH TOBapa OT MPOJaBIia
(M3rOTOBUTESA, TTOCTABIINKA, MMPEJACTABUTENS) I IPOBEJCHUS TTPOBEPKH KavyecTBa TOBapa
00s13aHa MPOBECTH TaKyIO MPOBEPKY B TEUCHHUE TPEX AHEH CO JTHS MOTyYeHUs TOBapa.

[Ipy BO3HHMKHOBEHHMH MEXIy TNOTpeOUTENeM U MPOAABLOM (M3TOTOBUTENIEM,
MOCTaBUIMKOM, TMPEICTABUTENIEM) CIIOpa O HAJIMYUMU HEAOCTATKOB TOBapa M MPUUYMHAX HX
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BO3HHUKHOBEHHUS TIPOJABell (M3TOTOBHUTENb, MOCTABIIUK, MPEACTABUTENh) OOS3aH MPOBECTH
AKCIIEPTHU3Y TOBapa 3a CBOM CuUeT B NOps/ke, ycraHoBIeHHOM [IpaBurensctBoM PecryOnuku
benapyce. O MecTe W BpeMEHHM NPOBEIACHHS JKCHEPTU3Bl MOTPEOUTENh IOJKCH OBITh
U3BeIlleH B TUCbMEHHOH opMe.

CToMMOCTh 3KCHEPTU3bI OIUIAYMBACTCS MPOJABLOM (M3rOTOBUTENIEM, MOCTABIIUKOM,
npenacraButeneM). Ecnu B pe3ynbpTaTe NpOBEACHHON IKCIEPTU3BlI TOBapa YCTAHOBIIEHO, UTO
HEJOCTaTKW TOBapa OTCYTCTBYIOT HJIM BO3HUKIIM IOCIE MEpeJayd ToBapa MOTPEOUTEIIO
BCJIE/ACTBUE HAPYLIEHUS WM YCTAHOBJIEHHBIX IpaBWJI HCIOJIb30BAaHUS, XpaHEHUS,
TPAHCIOPTUPOBKM TOBapa WM ACUCTBUM TpPeThbUX JHUI[ JHOO0 HEMpPeoJOJUMON CHIIbI,
noTpeOuTens 00s13aH BO3MECTUTH MPOJABILY (M3TOTOBHUTENIO, TOCTABIIMKY, MIPEICTABUTEIIO)
pacxo/ibl Ha MPOBEIACHUE SKCHEPTU3BL, a TAKKE CBSI3aHHBIE C €€ IMPOBEICHUEM PACXObl HA
TPaHCIOPTUPOBKY TOBapa.

[lorpeOuTens BOpaBe MNPUHATH y4yacTUE B IPOBEJACHUM IIPOBEPKU KadyecTBa U
SKCHEPTU3bl TOBapa JMYHO MM 4YEpe3 CBOEro IPENCTABUTEINS], OCIOPUTH 3aKIIIOUCHHE
SKCHEepPTU3bl TOBapa B CyIeOHOM IMOpsAAKEe, a TakXe IpPHU BO3HUKHOBEHHM MEXIY
HOTpEeOUTENEM U MPOJABIIOM (M3rOTOBHUTENIEM, ITOCTABIIMKOM, MPEICTABUTENEM) CIIOpa O
HQJIMYMM HEJAOCTATKOB TOBAapa U MPHUUMHAX UX BO3ZHUKHOBEHUS IPOBECTU HKCIEPTU3Y TOBapa
3a cBOi cueT. Ecnm B pe3ynbrare SKCIepTHU3bl TOBApa, MPOBEISCHHOMN 3a CYET MOTpeOuTes,
YCTAQHOBJICHO, YTO HEJOCTaTKM BO3HMUKIM J0 HepeAayd ToBapa MOTPEOUTENI0 MM I10
Inpu4yruHaM, BO3HUKIIHUM OO MOMCHTA €ro mnepcaavyu, MnpoaaBeiy (I/I3FOTOBI/IT€HB, IIOCTAaBIIIUK,
MPEJCTaBUTEIb) 00513aH BO3MECTHTh MOTPEOUTENIO PacXo/bl Ha MPOBEIEHUE SKCIIEPTUBI, A
TaK)Ke€ CBSI3aHHBIE C €€ IIPOBEACHUEM PacXo/ibl Ha TPAaHCIIOPTUPOBKY TOBapA.

12. B ciyuae, Korja HEOCTaTKH TOBapa OOHApY>KEHBI IOTPEOUTENIEM B TapaHTUIHBIN
CpOK, TpojaBel] (M3rOTOBUTENb, IOCTABIIMK, NPEACTaBUTENb) OTBEYAET 3a HEAOCTATKU
TOBapa, €CJIIM HE [JOKaXeT, 4YTO OHM BO3HUKJIM IOCIE Mepefadd ToBapa IpOJaBLOM
NOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS WM YCTAaHOBJIEHHBIX MPaBWJ HCIOJIb30BaHMUA,
XpaHEHUus, TPAHCIOPTHUPOBKU TOBAapa WM JEUCTBUN TPEThbUX JMIl JUOO HENPeoJOoIUMON
CHJIBI.

B cnyuae, xorja rapaHTHIHBINA CPOK COCTABIISIET MEHEE JABYX JIET U HEAOCTAaTKU TOBapa
OoOHapy>KeHbl OTPEOUTENEM 110 UCTEUEHUU T'apaHTUHHOIO CpOKa, HO B Mpeenax JABYX JIeT
CO JTHS Mepeadyd ToBapa MpoJIaBLIOM NOTPEOUTENI0, MPoaaBel (M3rOTOBUTEIND, MTOCTABILHK,
NPEJCTaBUTENIb) OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIU IOTPEOUTENb JOKAXEeT, 4YTO
HEJOCTaTKW TOBapa BO3HUKJIM JO €ro Imepefadyd NOTpeOUTeN0 WM [0 NpUYUHaM,
BO3HHUKILINM J0 MOMEHTA €T0 Nepeaayn.

ITpomaBerr (M3roTOBHUTENb, MOCTABILMK, IMPEACTaBUTEIb) OTBEYAET 3a HEIOCTATKU
TOBapa, Ha KOTOPBI HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JTOKAXKET, YTO
HE/JIOCTaTKM TOBapa BO3HUKIM [0 €ro mnepeAayd MOTPeOUTEN0 HIM 10 NpPUYHHAM,
BO3HHUKIIUM JJO MOMEHTA €ro Mepeaaydn.

13. Bo3Bpar KkpymHOraOapuUTHBIX TOBapOB WJIM TOBApOB BECOM 0Oojiee TISATH
KHJIOTPAMMOB ~ HEHAQJICXKAIET0 KadecTBa MPOJABIy (M3rOTOBUTENIO, IOCTABIIHUKY,
MPEJCTABUTEINI0), a TaK)Ke JOCTaBKa TaKWX TOBApOB JUIsi OE3BO3ME3IHOTO YCTpPAHEHUS
HEJOCTAaTKOB, COPa3MEPHOTO YMEHBIIIEHUS TMOKYIHON IIeHBI, 3aMEHbl W BO3BpaT UX
MOTPEOUTEITI0 OCYIICCTBISIFOTCS CHJIAMH M 32 CYET MpPOJaBlia (M3TOTOBHUTEINS, IMOCTABIIHMKA,
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MIPEJICTABUTEINSI, PEMOHTHON OpraHu3anuu). B ciyyae HEMCHONHEHUS dTOW OOS3aHHOCTH, a
Takke eciad TmpoaaBel] (M3rOTOBUTENb, IOCTABIIUK, IPEACTaBUTEIb, PEMOHTHAs
OpraHm3aiys) He UMEET CBOEr0 MeCTa HaXOXKIeHHUs (MecTa KHUTEIbCTBA) MO0 (uiuanos
WIH TPeICTaBUTENIbCTB, HHBIX OOOCOOJEHHBIX NOJpa3fefieHuii B HACEIEHHOM IyHKTE,
SIBJISTFOIIIEMCS MECTOM JKUTEIhCTBA MOTPEOUTENS, JOCTaBKa W BO3BPAT yKa3aHHBIX TOBApOB
MOTYT OCYIIECTBISAThCS moTpeduteneM. [Ipu 3Tom mponaser; (M3roTOBUTENb, MOCTABIIMK,
MPEJICTABUTENb) 00s3aH BO3MECTHTHh MOTPEOUTENI0 PACXObl, CBS3aHHBIC C JIOCTABKOW H
BO3BpPAaTOM YKa3aHHBIX TOBApOB.

14. Tlpu mnepenaye moTpedOHUTENEM TOBapa MPOAABIY (M3TOTOBUTENIO, IOCTABIIHUKY,
IIPEICTABUTEINIO) B CBSA3M C peajl3alieil Ipasa, IPeLyCMOTPEHHOIO MOANYHKTOM 1.1 myHKTa
1 Hacrosmie cTaTbM, a TaKXKe JUIS MPOBEJACHHUS MPOBEPKM KadecTBa ToBapa JHOO
9KCIIEPTU3Bl TOBapa COCTABJSIETCS akT IepeJaud ToBapa 1O (GopMe, YCTaHOBJIEHHOMN
MuHUCTEpCTBOM aHTUMOHOIIOJIBHOTO peryIrpoBanus u Toproiu Pecriybnuku benapych.

15. B ciay4ae HessBKHM MOTPEOUTEINS 32 TOBAPOM TIOCIIE MTPOBEACHHUS MTPOBEPKH KAaueCTBa
TOBapa, SKCIEPTH3Bl TOBapa WIM OE3BO3ME3HOTO YCTPAaHEHUS HEJIOCTaTKOB TOBapa
pojaaBell (M3rOTOBUTENb, MTOCTABIIMK, MTPEICTABUTENb, PEMOHTHAsI OpPTraHU3allks) BIIPaBe, B
NUCBMEHHOH (opMe MNpeaynpeauB NOTPEOUTENs, MO HCTEYCHUH JBYX MECSILEB CO JHS
HANpaBJICHUSI TAaKOTO TPEIYNPEKICHUS B3BICKATh C MOTPEOUTENs YOBITKH, ITOHECEHHBIE B
CBSI3M C XpaHEHHEM TOBapa, 33 MCKIIOUCHHEM Cilydas, eclH IOTpeOuTeah He MOT 3a0paTh
TOBAp 1O YBAKHUTEIBHOMN MPHYUHE.

Cratbs 21. Cpoxku npeabsiBjieHUus1 NoTpeduTeIeM TPeOOBaAHMI B OTHOLIEHUH
HEeI0CTAaTKOB TOBapa

1. IToTpeburens BOpaBe NPEABABUTH MPEIyCMOTpPEHHble cTarbell 20 HaCTOSILIEro
3akoHa TpeOOBaHMs MPOAABILY (M3TOTOBUTENIO, TTOCTABIINKY, MPEACTABUTEIIO0, PEMOHTHOU
OpraHu3allK) B OTHOLLIEHUH HEIOCTaTKOB TOBapa B TEUCHHE FAPAaHTUHHOTO CPOKa MU CpOKa
TOJTHOCTH TOBapa. EciM TrapaHTUHHBIA CPOK YCTAaHOBJIEH IIPOJABIIOM B COOTBETCTBUHU C
YacThl0 BTOPOM MyHKTa 5 craThu 13 Hacrosimero 3akoHa, TpeOOBaHHMS B OTHOLICHUU
HEJOCTaTKOB TOBapa, OOHAPYKEHHBIX B TEUYEHHE YKAa3aHHOIO TapaHTHMHHOIO CpoKa,
NPEIbSBIIAIOTCS MOTPEOUTENIEM MPOJIABILY.

B orHOlIEHHMH TOBAapoOB, Ha KOTOPBIE TapaHTUIHBIE CPOKU WM CPOKU T'OJHOCTH HE
YCTaHOBJIEHbl JIMOO TapaHTUHHBIE CPOKM KOTOPBIX COCTaBJISIOT MEHee [JBYX JIET,
noTpeOuTeNs BIpaBe MPEIbSIBUTH YyKa3aHHblE TpPeOOBaHMS MPOAABIY (M3TOTOBUTEIIO,
MOCTABILUKY, MPEACTABUTENIO), €CIIM HEIOCTaTKH OOHApY>KEHBbI B TEUEHHE JIBYX JIET CO JIHA
nepeayd TaKMX TOBAPOB MPOJABIOM MOTPEOMTENI0, a B OTHOIIEHUM HEIBHXKUMOTO
UMYIIECTBA - B TEUEHHE TPEX JIET CO JHs €ro nepegadd MpoJaBLOM I[OTPEOUTEINI0, eCin
Oosee JUIMTENbHBIE CPOKM HE YCTAHOBJIEHBI 3aKOHOJATENBCTBOM, TEXHUYECKUMHU
periiaMeHTaMM  TaMOXEHHOTO COK03a, TEXHMYECKMMHM periaMeHtamu EBpasuniickoro
HKOHOMUYECKOTO CO03a U (MJIH) J1OTOBOPOM.

2. lapaHTHiItHBIA CPOK TOBapa MCUUCISAETCS C MOMEHTA Iepeayd ToBapa MPOaBIIOM
MOTPEOUTENIO, €ClIi MHOE HE MPEAYCMOTPEHO MyHKTaMH 3 W 4 HACTOAIICH CTaThU, HHBIM
3aKOHOJIaTEeIbCTBOM, TEXHUYECKMMHU periaMeHTaMu TamMO0XE€HHOr0 COK03a, TEXHUYECKUMH
pernameHTamMu EBpa3uiicKOro 3KOHOMHYECKOTO COK03a WM JAOroBOpoM. Ecin MOMEHT
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nepeaadyd TOBapa yCTAHOBUTH HEBO3MOXKHO, 3TOT CPOK MCUHUCISIETCS CO JTHS M3TOTOBJICHUS
ToBapa. Ecnm B nare W3roToBIIGHHMS TOBapa yKa3aHbl TOJIBKO MECSIl W TOJ WJIH TOI
M3TOTOBJICHUS TOBapa, JHEM €ro U3rOTOBJICHUSI CYMTAETCS COOTBETCTBEHHO MOCIIEIHUMN JIEHb
MecsIa WK roja.

3. I Ce30HHBIX TOBAPOB (OAEXKAbI, MEXOBBIX M3JIEIHMA U Jp.) TapaHTUUHBIE CPOKU
HCYMCIAIOTCA C MOMEHTAa HACTYIUIEHUS COOTBETCTBYIOIIETO CE30HA: ¢ 1 ampens - s
TOBAapOB BECEHHE-JIETHEr0 acCOpTUMEHTa U ¢ 1 OKTSIOps - Il TOBApOB OCEHHE-3UMHETO
accoptumenTta. Jlnsi oOyBM CE30HHOTO Ha3HAUCHHWs] TapaHTHIHbBIE CPOKH HOCKH
HCUYUCIISIOTCS: U1 3UMHEH - ¢ 15 HOs0ps1, BECEHHEH U OCEHHEH - COOTBETCTBEHHO ¢ 1 mapTta
u 15 centsa0ps, netHeii - ¢ 1 mas. [IpaBuna ucurcneHus rapaHTHHHBIX CPOKOB JUIS CE30HHBIX
TOBApOB, UMEIOIINX HHYIO CE30HHYIO KJIaCCU(PHKAIHUIO, YCTaHABJIMBAKOTCS
3aKOHOAATEIbCTBOM. TeueHue rapaHTUHHOTO CPOKa MPEPHIBAETCS C HACTYIJIEHUEM JIPYroro
ce3oHa. Ecnu B c€30HHOM TOBape B XOJIe €ro UCHOJIb30BaHUsl 0OHAPYKEHBI HEJOCTATKU 0
HACTYIUJICHUS] COOTBETCTBYIOILEIO CE30HA, FapaHTUNHBIMN CPOK MCUUCISIETCS CO JHS Hayaia
HCIOJIb30BAaHUS TAaKOTO TOBAPa, 3asIBJICHHOTO OTPEOUTEIEM.

4. Ecnu TOBap HY)XJIaeTcsl B CIELMAJIbHOW YCTaHOBKE (IOJKJIIOUEHUH) WM COOpKe,
rapaHTUHHBIA CPOK HCUUCISIETCS CO JIHS €ro yCTAaHOBKM (HOAKIIoueHust) uiu coopku. Ecin
NOTPeOUTENh JHUIIEH BO3MOKHOCTH HCIOJIB30BATh TOBAP MO OOCTOSITEIHCTBAM, 3aBUCSIIUM
OT mpojaBLa (KOrja TOBap HYXIAeTCs B CHENMAJIbHON YCTaHOBKE (MOAKIIOYEHHUH) HIIU
cOopke, KOTOpbIE O0OS3aHBI OCYIIECTBHTH TPOJABEN WM YIOJIHOMOYECHHAss WM B
COOTBETCTBUM C JOTOBOPOM OpraHu3anus (MHIMBUAYAJIbHBIA MpeanpuHUMATENb), 100 B
HEM HUMEIOTCS HEAOCTaTKH, JIMOO OH HE MOKET MCHOJIb30BaThCSl MOTPEOUTENEM 10 UHBIM
IpPUYMHAM), TapaHTUHHBIA CPOK HE MCUMCISETCS [0 YCTPAaHEHUs MPOAABLIOM TaKUX
oOctositenscTB. Ecnu 1eHb NOCTaBKHM, yCTaHOBKM (TOJKIIOYEHMs) WM COOpPKH TOBapa,
YCTpaHEHUs 3aBUCAIIMX OT MPOJaBIa OOCTOSATENLCTB, BCIAEACTBUE KOTOPHIX MOTPEOUTENb HE
MOJKET HCIOJb30BATh TOBAap II0 HA3HAYEHHIO, OIPENEIUTh HEBO3MOJKHO, 3TOT CPOK
MCUHUCIISIETCS CO JIHSA 3aKJII0UEHUS 1I0r0BOpa.

5. rapaHTHfIHHe CPOKH MOT'YT YCTAHABJIMBATHCA Ha KOMIUICKTYHOIINUC WU3ACIUA U
COCTaBHBIC YaCTU OCHOBHOT'O U3JICIINA. FapaHTI/II\/’IHI)IG CPOKHU Ha KOMIUICKTYIOIIUEC U3CIINA U
COCTAaBHBIC YaCTU OCHOBHOI'O U3ACIINA UCYUCIAIOTCA B TOM K€ MOPAAKE, YTO U FapaHTHﬁHBIﬁ
CpPOK Ha OCHOBHOC HU3JJCJIHC.

Ecnu unoe He npeaAyCMOTPCHO OOTOBOPOM, l"apaHTPIfIHLIe CPOKH Ha KOMIUICKTYIOIICC
U3CJIME W COCTaBHYIO 4YaCTb OCHOBHOI'O H3JC/IHA (321 HCKIIFOYCHUEM KOMINICKTYIOIIECTO
U3EIMSI M COCTaBHOM YacTH OCHOBHOTO n3aCInA, IMOJJICKAIIUX HCpPIO,Z[PI‘ICCKOfI 3aMeHe)
CUHUTAIOTCA YCTaHOBJICHHBIMU TOM XKe MMPOAOJDKUTCIIBHOCTHU, YTO H FapaHTHfIHLIfI CpOK Ha
OCHOBHOC U3CIUC.

B cnyuae, korja Ha KOMIUIEKTYIOIIEE M3/I€NIME, COCTABHYIO YaCTh OCHOBHOTO M3JIEIHS
(32 MCKIIIOYEHHEM KOMIUIEKTYIOIIEr0 H3JeIUsl U COCTaBHOW YacTH OCHOBHOIO H3JENus,
MOANIKAIUX TIEPUOJAUYECKON 3aMeHe) B JIOTOBOPE YCTAHOBIEHBI TapaHTHUHBIE CPOKH
MEHBIIIEH TPOJOJDKUTETLHOCTH, Ye€M Ha OCHOBHOE W3JeNHe, IMOTpeOUTens BIIpaBe
MpEenbsIBUTh TPEeOOBaHUS, CBS3aHHBIE C HEIOCTATKAMH KOMIUIEKTYIOIIETO W3Jemus,
COCTaBHOI 4YacTH OCHOBHOTO W3JIENHsI, NMPU MX OOHAPYKEHUU B TEUYEHHUE TapaHTUHHOTO
CpOKa Ha OCHOBHOE U3JIEJIHE, ECIIM NHOE HE IPEyCMOTPEHO 10TOBOPOM.



Eciin Ha KOMIUIEKTYIOIIEE U3JEIME, COCTaBHYIO YacTb OCHOBHOIO U3JIENHS
YCTaHOBJICHBI TApAHTHITHBIE CPOKU OOJIBIICH MPOJOIKUTEIBHOCTH, YeM TrapaHTUHHBIA CPOK
Ha OCHOBHOE WU3JeNUe, IMOTpeOHUTENb BIpPaBE NPEAbSIBUTH TPeOOBAaHUsS, CBSI3aHHBIC C
HEJOCTaTKaMU TOBapa, €CIM HEAOCTATKU KOMIUIEKTYIOUIErO H3Jeus, COCTABHOM YacTu
OCHOBHOT'O H3/1€JIHsI OOHApY)KEHBI B TEUCHHE TFapaHTUHHBIX CPOKOB HAa HUX, HE3aBUCHMO OT
HCTEUYEHUS TApaHTUMHOTO CPOKA Ha OCHOBHOE U3JEIINE.

6. B ciiyyae oOHapy»eHUS MPOU3BOACTBEHHBIX, PEUENTYPHBIX U UHBIX HEJOCTATKOB,
HE CBSI3aHHBIX C M3HOCOM, CTAPCHHEM W JIPYTrUMHU (U3HUYECKUMHU IMPOIIECCaMH B TOBape, 1O
WCTEUYEHUHU JIBYX JIET CO JIHA Iepeadyd ToBapa MPOJaBLIOM MOTPEOUTENIO, a B OTHOILICHUU
HEJBW)XKMMOT'O UMYIIIECTBA - TPEX JIET CO JIHS €r0 Meperadyr MpoJaBIOM MOTPEOUTENIO, eCIH
0ojee IJIMTENbHBIE CPOKM HE YCTAHOBJICHBI 3aKOHOJATENLCTBOM U (WMJIU) JOTOBOPOM,
MOTPEOUTEN,  BIpaBE TNPEABSIBUTH HW3TOTOBUTEIIO TPeOOBaHUS, NPEIyCMOTPCHHBIC
noanynktamu 1.1, 1.3 u 1.4 mynkTa 1 u yacThio BTOpO myHKTa 5 ctatbu 20 HACTOSIIETO
3aKoHa, eciIM JOKaXKET, YTO HEAOCTATKH BO3HMUKIIM JIO Mepefadyud TOBapa MOTPEOUTENO0 MU
[0 TpPUYMHAM, BO3HUKIIUM [0 3TOTO MOMEHTa. YKa3aHHble TpeOOBaHHUS MOTYT OBIThH
MIPEAbSIBICHBI, €CJIM HEAOCTATKH B TOBape OOHAPYKEHBI B MpeEesiax YCTAaHOBJIECHHOTO Ha
TOBap CPOKa CIYXObl WIM B TEUYEHHUE JIECATHU JIET CO JTHS IMepelayd MOoTpeOUTeNo ToBapa,
€CIM CPOK CIY)KObl HE YCTaHOBJIEH. B ciydae SKOHOMHMUYECKOW HECOCTOSITEIIbBHOCTH
(6aHKpOTCTBA) HM3TOTOBUTENISA, MPUOCTAHOBJICHHUS WM TMPEKpaAlICHUs €ro ACsTEIbHOCTH,
OTCYTCTBHSI Y MOTPEOUTENS JOCTOBEPHBIX CBEICHUN 00 M3rOTOBUTENE MO0 B clydyae MecTa
HaxOXXJIeHUs (MecTa >KUTEJNbCTBA) HW3TOTOBUTENS 3a mpenenamu PecnyOnuku benapych
MOTPeOUTENh BIIpaBe MPEAbIBUTH TPEOOBaHUs, IpeaycMOTpeHHble noAanyHkramu 1.1, 1.3 u
1.4 nynkta 1 crateu 20 Hactosmiero 3akoHa, TaKKe IMOCTaBIIWKY, MPEJACTABUTENIO B
mpenenax YCTAaHOBIEHHOTO Ha TOBAp CpPOKa CIY>KObl MM B TEUYEHUE JECATH JIET CO JHA
nepeaadnd MoTpeOUTento ToBapa, €Clu CpOK CIyKObl He ycTaHOBieH. [Ipyu HeBbITIOIHEHUN
MOCTABIIMKOM, MPEACTABUTENIEM YKa3aHHBIX TPeOOBaHHI MOTPEOUTENs BIpPaBEe BO3BPATHTH
TOBAap HEHAJUICKAIET0 KadeCcTBA COOTBETCTBEHHO TOCTABIIUKY, MPEACTABUTEIIO U
moTpeboBaTh BO3BpaTa yIJIA4eHHOH 3a TOBAap JIEHEKHONH CYMMBI B COOTBETCTBHH C IIYHKTOM
4 crateu 27 wmactosimero 3akonHa. [loTpeOurtens BmpaBe BO3BpaTUTh TakoW ToBap 0e3
MOTPEOUTENHCKON YITAaKOBKH.

7. Cpok TOJHOCTH TOBapa HCUHUCIAETCS C MOMEHTa HU3roToBieHHs ToBapa. Cpokx
CIIy’)KOBI TOBapa MCUMCISETCd C MOMEHTa Iepefadd ToBapa MOTPEOUTEN0, €CIU MHOE He
YCTaHOBJIEHO 3aKOHOJATEIbCTBOM, TEXHHYECKHMMM pErJIaMEHTaMu TaMOKEHHOIO CO03a,
TEXHUYECKUMH perjamMeHTamMu EBpasuiickoro sKOHOMHYECKOro coro3a. Eciu MOMeHT
nepeaayy ToBapa yCTaHOBUTh HEBO3MOXKHO, CPOK CIYKOBI TOBapa MCUUCIISETCS ¢ MOMEHTA
M3TOTOBIICHUSI TOBApa.

Crarbs 22. be3Bo3Me31HOe yCTPAHEHUE HEAOCTATKOB TOBapa NMpPoaaBLOM
(M3roroBuTeE/IEM, NIOCTABIIMKOM, NPEACTABUTEIEM, PEMOHTHOI
opraHmu3anuei)

1. OGHapyXeHHbIE HEJOCTaTKH TOBapa JOJKHBI OBITh YCTpPaHEHBI TMPOJABIIOM
(M3roTOBUTENEM, IIOCTaBIIHUKOM, IIPEICTaBUTEIIEM, PEMOHTHOM OpraHu3anueil)
0e3BO3ME3IHO ¥ He3aMeIUIMTENbHO. B ciydae, ecnm YCTpaHUTh HEIOCTAaTKH ToBapa
HE3aMCIJIUTCIBbHO HC IMPECACTABIISICTCA BO3SMOXKHBIM, MaKCHUMaJILHBIN CPOK UX YCTpaHCHHA HC



MOJKET TPEBBINIATH YETHIPHAALATH JHEH CO JHS MPeNbsBICHUS NMOTpeOuTenaeM TpeOOBaHuUs
00 yCTpaHEHUHU HEJOCTaTKOB ToBapa. [10 MUCbMEHHOMY COIIALIEHUIO C OTPEOUTENEM ITOT
CPOK MOXET OBbITh YBETMYEH, HO HE O0JIee YeM /10 TPUALATH JTHEH.

PemonTtHas opranusanuvda IIpyU MOJYYCHHHM TOBapa OT IIpoAaaBla (I/I3I‘0TOBI/IT€JI5I,
II0CTAaBIIIMKA, HpeI[CTaBI/ITeJ'IH) A yCTpaHCHUSA HEOOCTAaTKOB TOBapa 00s3aHa YCTPAHHUTD
HCEAOCTATKHU C YYETOM CPOKOB, IMPECAYCMOTPCHHLIX YaCThIO HCDBOﬁ HACTOAIICTO ITYHKTA.

2.B caydae 0e3BO3ME3THOIO YCTPaHEHHs HEJOCTaTKOB B TOBAape JJIUTEIBHOIO
MOJIb30BaHUS IOTPEOUTEIb BIIPaBe MPEAbSIBUTH N3TOTOBUTENIO WM MPOAABIly TpeOOBaHHE O
IIPEJOCTABICHUN IOTPEOUTENI0O Ha NEepUuoJl pPEMOHTAa O€3BO3ME3HO BO BPEMEHHOE
10JIb30BAHKE aHAJIOTUYHOIO ToBapa. M3roToBUTENbs UM MPOJABELl 0053aHbl yIOBIETBOPUTD
TpeOoBaHUE NOTPEOUTENS] B TPEXJHEBHBIH CPOK CO JHS €ro NpeAbsABICHUSA, a TaKXKe
o0ecneunTh JOCTaBKY MOTPEOUTENIO TAKOTO TOBapa 3a cBOil cueT. [1opsiok mpeaocTaBIeHus
TakMX TOBapoOB, a TAKXE IEPEYeHb TOBApOB MJIUTEIBHOIO IIOJIB30BAHHSA, HA KOTOPBIE
yKazaHHOe TpeOOBaHME HE pacIpoOCTpaHseTcs, YycTaHaBiauBaroTca IIpaBurenscTBOM
Pecniy6nuku benapych.

TpeboBaHust HACTOSAIIETO MYHKTA HE PACIPOCTPAHSIOTCS Ha CIIy4au, KOT/Ia MPOAaBIIOM
(u3roroBuTeENEM) SBISETCS (PU3MUECKOE JIMIO, OCYILIECTBISIONIEE PEaTU3allli0 TOBAPOB B
pamMKax peMecleHHOW NesTeNbHOCTH WM PeaTu3alliio TOBAapOB HA PBIHKE (MPOM3BOIIEE
TOBApHI).

3. B cimyyae 6e3B03ME3/1HOTO YCTpaHEHUS! HEJOCTAaTKOB TOBapa IapaHTUHHBIA CPOK Ha
HETO MPOJUIEBACTCS HA MEPHOA, B T€UEHHE KOTOPOTO TOBAp HE MCIIOJIB30BAJICA. Y Ka3aHHBIN
NEepUOJT UCUUCISETCS CO JIHS NMpeNbsBICHUs MOTpeduTeseM TpeOoBaHUs O 0€3BO3ME3IHOM
YCTpaHCHHUU HEAOCTATKOB TOBAapa A0 JHA BblAa4YW €Tr0 IO OKOHYAaHWM PEMOHTA, a €CJIN
noTpeOuTeNns 3a BbAaYe TOBapa CBOEBPEMEHHO HE SBWICSH, - 10 JHSA YBEJOMJICHHUS
notpedurens 00 OKOHYaHUN PEMOHTA.

4. Tlpu 0e3BO3ME3THOM YCTpaHEHWU HEAOCTATKOB TOBapa TMOCPEJACTBOM 3aMEHBI
KOMIUIEKTYIOIIETO W3JeNUs WIM COCTaBHOM 4YacTH OCHOBHOTO MW3JENHs, Ha KOTOpPBIE
YCTAaHOBJICHBI TapAaHTUUHBIE CPOKH, HAa HOBBIE KOMILIEKTYIOIIEE H3JEIHE WU COCTAaBHYIO
4acTh  OCHOBHOTO  M3JENMS  YCTAHABIMBAIOTCS  TapaHTUHHBIE CPOKM TOHM  Ke
MPOJIOJDKUTENIBHOCTH, YTO M Ha 3aMEHEHHBIE, KOTOPhIE HCYHUCISIIOTCS CO JIHS BBIIAYd
MOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

5. [Ipu 6Ge3BO3ME3THOM yCTpaHEHHHM HEJOCTATKOB TOBapa PEMOHTHOW OopraHu3aluei
3aroJIHACTCS TapAaHTUUHBIN TaJOH, TEPENaHHBIA MOTPEOUTENI0 OJHOBPEMEHHO C TOBapOM
IpH €ro TMpPHOOpPETeHWH, a B CiIy4ae ero OTCYTCTBUS O(OpMIIeTCS JIOKYMEHT,
MOATBEPKIAIOIIUN 0e3BO3ME3/IHOE YCTpPAaHEHHWE HEJOCTAaTKOB TOBapa, B HOPSJIKE U IO
dbopme, yctaHOBIEHHBIM MHHHCTEPCTBOM aHTUMOHOIIOJIBHOTO PETYIUPOBAHUS M TOPTOBIU
Pecniyonmmku benapyce.

Crarbs 23. 3aMeHa TOBapa HeHaUIeJKALEI0 Ka4ecTBa

1. B cnyuyae oOHapykeHUs TOTpeOMTEIEM HEIOCTaTKOB TOBapa W TMPEIbSBICHUS
TpeOOBaHUS O 3aMEHE TaKOTro TOBapa Mpojasell (M3rOTOBUTEINb, MOCTABIINK, TPEICTABUTEIb)
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00s513aH 3aMEHHUTH TaKOW TOBAp HE3AMEIJIUTENHHO, a MPU HEOOXOJUMOCTH JOMOIHUTEIHHON
IIPOBEPKM KayecTBa TaKOro TOBapa IMPOJABLUOM (M3rOTOBUTEIEM, I1OCTABLIMKOM,
IIPEICTAaBUTENIEM) - 3aMEHUTh €r0 B TEUEHHUE YETHIPHAAUATH IJHEW CO AHS IPEIbSBICHUS
YKa3aHHOI'O TPEeOOBaHMS.

IIpu otcyrcTBUM y mpojaBua (M3TOTOBUTENS, TOCTaBUIMKA, IPEICTABUTEINS)
HE00XO0IMMOTO JIJIsl 3aMEHBI TOBapa Ha JCHB MPEAbIBICHUS OTpeOUTEIeM TPEOOBAHUS O €T0
3aMeHe mpojasel] (M3rOTOBUTENb, MOCTABIIMK, MPEICTAaBUTENb) JOKEH 3aMEHUTh TaKou
TOBap B TEUYCHHE Mecslla CO JHS MPEeAbsSBICHUS YKa3aHHOTO TpeboBanus. B ciydae
OTCYTCTBHSI y MpojaBla (M3TOTOBUTENS, MOCTaBIIMKA, NPEICTaBUTEINs) TOBapa IaHHOM
Mozenu (MapKy, TUIA, apTUKYyJa U Jp.) MO HE 3aBUCSIIMM OT HEro MpUYMHAM B TEUCHUE
Mecsilla CO JHS TpeAbsABICHUS TpeOOBaHUs MOTpeOUTENeM MpojaaBel] (M3rOTOBUTEIb,
MOCTAaBIIUK, TMPEJICTABUTENh) O00si3aH MPEJOCTABUTh €My aHaJOTUYHBIM TOBap ApPYrou
Mozenu (MapKu, TUIIa, apTUKYJa U Jp.) C COTIacHs moTpeOuTes.

2. IloTpebutens BIpaBe MPEABSBUTH MPOAABIY WM HM3TOTOBUTENIO TpeOOBaHHE O
IPEJOCTaBIEHUN MOTPEOUTEN0 Ha MEpHoJ] 3aMeHbl 0e3BO3ME3HO BO BpPEMEHHOE
10JIb30BAHKE aHAJIOTMYHOro ToBapa. [IpogaBen uim U3roTOBUTENL 00S3aHbl yIOBIETBOPUTD
TpeOoBaHUE NOTPEOUTENs] B TPEXJHEBHBIH CPOK CO JHSA €ro HpPEIbsABICHMS, a TaKxkKe
00€eCTeYnTh JOCTaBKY NOTPEOUTEIIO TAKOTO TOBApa 3a CBOM CUET.

[TopsAloK mpenocTaBieHUs TAKUX TOBApOB, a TAKXKE IEPEYEHb TOBAPOB JJIUTEIBHOIO
MOJIb30BaHUA, HA KOTOPBIE YKa3aHHOE TpeOOBaHHE HE PACIPOCTPAHSAETCS, YCTAHABINBAIOTCS
[IpaBurenscTBOM Pecnyommku benapych.

TpeboBanust HACTOSAIIETO MYHKTA HE PACIIPOCTPAHSIIOTCS Ha CIy4dad, KOTJa MpoAaBIOM
(u3roroBuTeNEM) SBISETCS (PU3MUYECKOE JIMIO, OCYIIECTBISIOIIEE PEeaau3aliio TOBApOB B
pamMKax peMecleHHOW JesITeNbHOCTH WIM Peaju3alldio TOBAPOB Ha pPhIHKE (IIPOU3BOJSAIICE
TOBApHI).

3. ToBap HEHaJyIekKAIEro KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIA, TO €CTh Ha
TOBap, He ObIBILUI B YIOTPEOJICHUH.

4. Ilpu 3aMeHe ToBapa TapaHTHHHBIM CPOK HCUUCIAETCS 3aHOBO CO JHS Ieperadyu
TOBapa MOTPEOUTEIIIO.

Cratsbs 24. IIpaBa noTpeduTesi NPH HAPYLICHUHU NPOAABIIOM CPOKOB Iepeaadu
NpeIBAPUTEIBLHO OIIAYEHHOI0 TOBapa

1. loroBop, mpeaycMaTpUBAIOMIMKA 00S3aHHOCTh TOTPEOHUTENST TpEIBAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBUE O CPOKE Mepeladun TOBapa MOTPEOUTEITIO.

2. B ciydae, ecnu mpojaBel, NOJYYMBIIUI CyMMY IpeIBapUTENbHOM OIUIAThI, HE
UCHOJHSET 00A3aHHOCTHU IO Iepejade ToBapa MOTPEOUTENI0 B YCTAaHOBICHHBII 10rOBOPOM
CPOK, TOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe MOTpeOOBAaTh:

2.1. nmepenayu OIMJIAYEHHOTO TOBAPa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

2.2.BO3BpaTa CyMMBl IpPEABAPUTEIBHON OIUIATBl 32 TOBAp, HE IepeAaHHBIN
IIPOJABIIOM.
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3. IloTpeburens Takke BIpaBe MOTPEOOBATh IOJHOTO BO3MEUICHUSI YOBITKOB,
[IPUYMHEHHBIX €My BCJICACTBUE HApYLIECHUs YCTAaHOBJICHHOIO JOrOBOPOM CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.

4.B cinywae HapylleHHs  yCTAHOBJIIEHHOTO  JOFOBOPOM  CpOKa  Iepejaydu
MpeBApUTENIbHO OIUIAYEeHHOTO TOBapa IMpojaBel] o00s3aH BBIUIATUTH MOTPEOUTEINIO
MPOIEHTHl Ha CyMMY NpEIBapUTENbHONW OIUIaTHl B pa3Mepe CTaBKU pedrHaHCHPOBAHUS
Hanuonansnoro ©Oanka Pecnybnuku benapych, ycTaHOBIEHHOH Ha JI€Hb BBIILIATHI
MPOIEHTOB JINOO Ha JICHb BBIHECEHUS CYACOHOIO PELIeHHs, €CU TpeOOBaHHE O BHIILJIATE
MIPOLIEHTOB HE OBLJIO YIOBIETBOPEHO JOOPOBOJIBHO.

[IpouieHTsl BBIIIAYMBAIOTCS €O JHS, KOIrJa IO JIOTOBOpPY Iieperada ToBapa
NOTPeOUTENI0 TOJDKHA OblIa OBITH OCYIIECTBJIEHA, IO JIHS Nepefadyd ToBapa HOTPEeOUTEIIO
WM J10 JAHS BO3BpATa MOTPEOUTEIIO0 CYyMMbI IPEIBAPUTENBHOM OIIaThl, €CIIM JOTOBOPOM IS
HAUYMCIIEHUS MPOLIEHTOB HE YCTAHOBJIEH 00Jiee KOPOTKHUI CPOK.

5. TpeOoBaHus MOTPEOUTENSE O BO3BpATE CYMMBbI MPEIBAPUTEIBLHOM OILUIATHI M TOJHOM
BO3MEIICHUHM YOBITKOB TMOJUICKAT YIOBJICTBOPCHUIO TMPOAABIOM HE3aMeJIUTEIbHO. B
cllydae, €Cid  YAOBICTBOPHUTh TPEOOBaHUs  MOTPEOMTENsT  HE3aMEIJIHMTEIBHO  HE
MPEJCTABISAETCS BO3MOXKHBIM, MAaKCUMAJIBHBIA CPOK JJIsi YAOBJIETBOPEHHUS TpeOOBaHMI
HOTPeOHUTEINIsT HE MOXKET MPEBBIATH CEMHU JHEW CO JHS MPEIbSBICHUS COOTBETCTBYIOIETO
TpeOOBaHUSI.

Pacuetsl ¢ morpebuTeneM mpuU BO3BpaTe CYMMBI HpEABAPUTENIBHOM OIJIaThI
OCYILIECTBIISIOTCS B TOW ke (popMe, B KOTOPOH IMPOM3BOAMIACH NPEABAPUTEIbHAS OIIATa,
€CJIM NHOE HE IIPEYyCMOTPEHO COTJIAILIEHUEM CTOPOH.

ITpu BO3BpaTe MOTPEOUTENIO CYMMBI IIPEIBAPUTENILHON OIUIAThl MPOAABELl HE BIIPaBE
TpeOoBaTh OT MOTPEOUTENs MPENbABICHUS JOKYMEHTa, YAOCTOBEPSAIOIIEr0 JUYHOCTH, 3a
UCKIIIOUEHUEM Cllydas, €CJIM IpH 3aKIIOYEHMM JIOTOBOpA HCIOJB30BAJINCh JIaHHBIE
JOKYMEHTA, YAOCTOBEPSAIOLIET0 IMYHOCTb IOTPEOUTE.

6. TpeOoBanMsI MOTPEOUTENS, YCTAHOBIICHHBIC TyHKTaMH 2 M 3 HACTOSIIEH CTAaThU, HE
MOJJIEKAT YIOBIETBOPEHUIO, €CIU MPOJABEll JTOKAXKET, YTO HApyIIEHHWE CPOKOB MEpeaauu
MOTPEOUTENIO MPEABAPUTENIHHO OINIAYEHHOI'0 TOBapa MPOU30LUIO [0 BUHE OTPEOUTENS WIIH
BCJIE/ICTBUE ACMCTBHI TPETHHX JIUII THO0 HETPEOIOTUMOM CUJIBL.

Cratbs 25. Cpoku y10B/JIeTBOPEHHS OTACJbHBIX TPeOOBaHUI IOTpedOUTE/NS B
cy4ae NpuodOpeTeHHs MM TOBAPA HEHALJIe/KAIEro Ka4ecTBa

1. TpeboBanus moTpeOUTENS O COpPa3sMEPHOM YMEHbBIIEHUU MOKYIHOMN IEHbl TOBapa
HEHAJIeXKAIllero KadyecTBa, BO3MELIEHUHM DPACXOJ0B Ha YCTPAHEHUE HEIOCTaTKOB TOBapa
MOTpeOUTENEM UM TPETHUM JIMIIOM, PACTOPKEHUH JAOTOBOPAa POZHUYHOW KYIUIU-TIPOJAXHU U
(un) BO3BpaTe YIUIAYEHHOM 3a TOBAp HEHAMJIEXKAIEro KadecTBa JIEHEKHOW CYMMBI
MOJJIEXKAT YIOBIETBOPEHHUIO MPOAABIOM (M3TOTOBUTENEM, MTOCTABIIMKOM, MPEICTABUTENIEM )
He3aMeUIMTeNbHO. B ciaywae, eciM  yAOBIETBOPUTH  TpeOOBaHUS  MOTpeOUTEINs
HE3aMEUINTENbHO HE  IPEJCTAaBIAETCS  BO3MOXKHBIM, MaKCUMAaJIbHBIH  CPOK  JJIs
YIOBIICTBOPEHHUs TPeOOBaHUI MOTpeOUTENsE HE MOMKET IPEBBINIATh CEMU JHEH CO JHS



MMPCABABICHUA COOTBCTCTBYIOLICTO Tpe6OBaHHH, a Ipu HCOGXOI[I/IMOCTI/I IMPOBCACHUA
OKCIICPTHU3LI - YCThIpHAALATH I[HefI.

2. TpeboBanus MOTPEOUTENST O BO3MEIICHHH YOBITKOB, IPUYMHEHHBIX €MY B CBSI3H C
HEJO0CTaTKaMu TOBapa U (WJIM) PaCTOPKEHHUEM JOTOBOpPA PO3HUYHOWU KYIIU-TIPOAAKU JTHOO
BO3BpPAaTOM TOBapa HEHAUICKAIETO KadyecTBa NPOJAABIly (M3TOTOBUTEIIO, ITOCTaBIIHKY,
MPEJCTABUTEIIO), TIOJJICKAT YIOBIETBOPEHHUIO MPOJABIOM (H3TOTOBUTENIEM, ITOCTABIIHMKOM,
MPEJICTaBUTEIIEM) HE3aMEIIUTEIbHO JTHOO0, €CIU YIOBICTBOPUTH TPEOOBAaHUS MOTPEOUTEIS
HE3aMEeUIUTEIIFHO HE TMPEJICTaBISACTCS BO3MOXHBIM, - B TEUYCHHE CEMH JHEH cO JHS
MOJITBEPKICHUS TIOTpEOUTENEM pa3Mepa yObITKOB.

Crartbs 26. OTBeTCTBEHHOCTH NPOAABIA (M3rOTOBUTEIS, IOCTABIINKA,
NMPeICTABUTEJISI, PEMOHTHOM OPraHU3aluM) 32 NPOCPOUKY
BbINIOJIHEHH S TPeOOBAHMIA MOTPeOUTE/ISl B CJIydyae MPUOOpeTeHust UM
TOBAapa HeHa/lJIe:KAallero KayecTsa

1. 3a HapylIeHHe CPOKOB, MPEAYCMOTPEHHBIX IYHKTOM | M YacTbIO NEpBOW MyHKTa 2
cTaThu 22, OYHKTOM | M 4acTbO NEPBOM MyHKTa 2 cTaThbu 23, 4acTbIO MEPBOU IYHKTA S5
cratbu 24, craTheil 25 HACTOALIEro 3aKOHA, a TakXKe 3a HEBBIIOJHEHUE (3aJEpPXKKY
BBINOJIHEHUS) TpeOOBaHMUsS NOTPEOMTENs] O NPEAOCTABICHMM €My Ha IEepUOJ pPEMOHTa
(3aMeHBl) aHAJIOTMYHOIO TOBapa mpojaBel] (M3TOTOBUTENb, MOCTABIIMK, IMPEACTABUTEID,
PEMOHTHasi OpraHu3alys), JOMYCTUBIIMNM TaKkue HapyLIeHMs], yIjauuBaeT NOTPeOUTENIO 3a
KaKIbIH JEHb IPOCPOUKH HEYCTOMKY B pa3Mepe OJHOTO MPOLIEHTA IIEHbI TOBapa.

Ilena ToBapa ompenensercss UCXOAs U3 IIEHbl TOBapa TOM € MoJenu (MapKu, TUIa,
apTUKyla W Jp.), CYLIECTBYIOIIEH Yy NpoJaBla Ha MOMEHT BBIILUIaThl IPOJABIOM
(M3roTOBUTENEM, MOCTABIIUKOM, MPEACTaBUTEIEM, PEMOHTHOM OpraHu3alueil) HeyCTOMKH
WIHA Ha JIeHb BBIHECEHMs CYAEOHOrO pelIeHus, eciii TpeOOBaHUE HEe ObLIO YIOBJIETBOPEHO
no6poBoabHO. Ecny Ha eHb peannzanuy MOTpeOUTEN0 ToBapa ero IieHa Oblia BbIIIE, YeM
LIeHa TOBapa TOM e MoJeNnu (MapKu, TUIa, apTUKYJIa U JAp.) HA MOMEHT BBIILIAThl HEYCTOUKHU
WIN Ha JIeHb BBIHECEHMs CyZeOHOro pelIeHHUs, pa3Mep HEYCTOWKU OIpeeNIIeTCsl UCXOAs U3
LIEHBI TOBapa Ha JIEHb €ro peajln3aluy MOTPEOUTEIIIO.

[Ipu orcyTcTBHM y MpojAaBlia ToBapa TOH ke Mojenu (MapKu, TUIA, apTUKYNIa U Jp.)
LIEHa  TOBapa  oOmpexensercs B IOPSAAKE,  YCTAHOBJIEHHOM  MHMHHUCTEPCTBOM
AHTHUMOHOIOJIBHOTO PEryJINpoBaHus U Toproeiu Pecyonuku benapyce.

2. B crnydae HEBBINIOJHEHUs TPeOOBAHUN TOTPEOUTENST B CPOKH, MPEIYCMOTPEHHBIE
IIYHKTOM | ¥ 4acThlO MEepBOM MyHKTA 2 CTaThbW 22, NYHKTOM | M YacThIO NEPBOM MYyHKTa 2
cTatb 23, dYacThIO TMEpBOM mMmyHKTa S5 crtaThu 24, cratheil 25 HacTosIIero 3akoHa,
MOTpeOUTENh BIIPABE 10 CBOEMY BBIOOPY MPEIBSIBUTH UHBIE TPEOOBAHMS, IPETYCMOTPECHHBIS
nynkTamu 1-3, 5, 6 u 9 crareu 20 HacTosIIer0 3aKOHA.

Cratsbs 27. Pacuersl ¢ moTpeduTeseM B c1y4yae NpuoOpeTeHUs1 UM TOBapa
HEeHa/JIe/Kalero Kayecrsa
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1. [Ipu 3ameHe TOBapa HEHAJUJICKAILETO KauecTBa Ha TOBAp TOW e MO (MapKu,
THUIIA, ApTUKYJIA U JIp.) IIepepacyeT [eHbl TOBapa He MPOU3BOAUTCS.

2. [lpu 3ameHe ToBapa HEHAJJIEXKAILETO0 KauyecTBa HAa AHAJIOTUYHBIA TOBAap IPYrou
Mozenu (MapKu, TUIIA, apTUKYJIa U Ap.) B cllydae, eClM 1ieHa TOBapa, MOAJIEKAIIET0 3aMEHE,
HUKE IIeHbI TOBapa, MPeJOCTABICHHOIO B3aMEH, MMOTPEOUTENb JTOJKEH JAOIUIATUTh PA3HUILY B
neHe. B ciywae, eciaum 1eHa ToBapa, IOAJIEXKAILEro 3aMEHE, BBILIE IIEHbBl TOBApa,
MIPEIOCTaBIIEHHOTO B3aMEH, MOTPEOUTENI0 BBIIUIAYMBAETCs pasHulia B 1eHe. llena ToBapa,
MOJUIeXKAIETO 3aMEHE, OTPEIEISIETCS Ha MOMEHT 3aMEHBI, a €CIM TpeOOBaHUE MOTPeOUTENs
HE YAOBJIETBOPEHO MPOAABIIOM (HM3TOTOBUTENEM, MOCTABIIMKOM, MPEIACTABUTEIEM), ILI€HA
3aMEHSEMOI0 TOBapa M LieHa TOBapa, MPEI0CTABISIEMOIO B3aMEH, ONPEAEIAIOTCS HA MOMEHT
BBIHECEHHUSI CY/IOM PELICHHS O 3aMEHEe TOBapa.

3. B ciydae npembpsBieHus moTpeduTeneM TpeOOBaHHS O COpa3MEPHOM YMEHBIICHUN
MOKYIHOM 1IEHbI TOBapa B pacyeT NPUHHUMAETCS LIeHAa TOBapa Ha MOMEHT MpenbsBICHUS
noTpeduTeNneM Takoro TpeOOBaHMSA, a €CIM OHO JOOpPOBOJIBHO HE YIOBIETBOPEHO, - HA
MOMEHT BBIHECEHHSI CYZIOM PEILIEHUSI O COPAa3MEPHOM YMEHBIIICHUN MOKYITHOM 1IEHBI.

4. 1lpm pacTtopkeHMH JOToBOpa M (WiIM) BO3Bpare yIJIAYeHHOH 3a TOBap
HEHaJIeXalllero KayecTBa JIEHEHKHOW CyMMbl MOTPEOUTENI0 BO3MEIIAIOTCS yIUIaYeHHas 3a
TOBap JCHEXKHas CyMMa, a TaKKe pa3HUIla MEXIy IEeHOW ToBapa, YCTAaHOBIIEHHOM
JIOTOBOPOM, MW IICHOH COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
yIIOBJIETBOpPEHHs] TpeOOBaHUS MOTpeOuTeNns, a eciau TpeOoBaHUE JOOPOBOIBHO HE
YIOBJIETBOPEHO, - HA MOMEHT BBIHECEHUS CY/IOM PEIICHHUS.

Pacuersl ¢ moTpebureneM mHpu BO3BpaTe YIUIAUEHHOW 3a TOBap JEHEKHOW CYMMBI
OCYILIECTBIISIIOTCS B TOM ke ¢opMe, B KOTOPOIl MpOU3BOAMIIACE OIlJIaTa TOBapa, €CJIM HHOE HE
IIPELYCMOTPEHO COIVIAIIEHUEM CTOPOH.

5. B cimyuyae pactopxkeHHs AOroBopa MOTPEOUTEN0, KOTOPOMY TOBap ObUT MpPOAaH B
KpEIUT, BO3BPAIIAETCS YIJIAaueHHAas 3a TOBAap CyMMa B pa3Mepe KpeIuTa, MOralleHHOro KO
JTHIO BO3BpaTa TOBapa, a TaKXKe BO3MEILAIOTCA IJIaTa 3a IPELOCTABJICHNE KPEAUTa U pa3HULA
MEXJy LIEHON TOBapa, yCTAaHOBJIEHHOM JOTOBOPOM, U IIEHOH COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT JI0OpPOBOJILHOTO yJIOBJIETBOPEHHUS €ro TpeOOoBaHMs, a eCiIi TpeOoBaHUE T0OPOBOJIBHO
HE yJIOBJIETBOPEHO, - HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

6. [Ipu ocylIecTBICHUN PacYeTOB B COOTBETCTBHH C ITYHKTAaMH 2-5 HACTOSIIEH CTaTbu
U OTCYTCTBMM Yy TpOJaBLa Ha MOMEHT JOOpOBOJBHOIO YAOBJIETBOPEHUS TpeOOBaHUs
MOTpeOUTENsT WM BBIHECEHUS CYAOM peUIeHHs ToBapa TOW ke Mojenu (MapKu, TuIa,
apTUKyJa W JIp.) LIeHa TOBapa OIpeJeNseTcsl B MOPSAKe, YCTAaHOBICHHOM MHHHCTEPCTBOM
AHTHUMOHOIOJIBHOTO PEryJINpoBaHus U Toproeiu Pecyonuku benapyce.

Cratbsa 28. IIpaBo norpeduTesss Ha 00MeH U BO3BPAT TOBAPa HA/JIEKALIEr0
KayecTBa

1. Ilorpeburensr BrnpaBe B TEUYCHHWE UYETHIPHAANATH JHEH C MOMEHTa IMEpeladud eMy
HETIPOI0BOJILCTBEHHOT'O TOBApa, €Ciii 0ojiee JIUTEIbHBIH CPOK HE OOBSABIEH MPOJABIIOM, B
MECTe MPUOOPETEeHUs WM HHBIX MECTaX, OOBSBICHHBIX MPOJABIIOM, BO3BPATUTH TOBAp
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HaJJIeXkKAIEro KauecTBa WIIM OOMEHSATh €ro Ha aHAJIOTUYHBINA TOBAp JAPYTUX pazMepa, Gopmsl,
rabaputa, (hacoHa, pacIBETKH WJIM KOMIUICKTAIMH, TIPOM3BEMS B Cilydae Pa3HUIBI B IICHE
HEOOXOIMMBII IepepacyeT ¢ MPOAABIIOM.

2. TpeOoBanme morpebutenss o0 oOmMeHe OO BO3BpaTe TOBapa IMOMJICHKHT
YIOBJIETBOPCHHUIO, €CJIM TOBAP HE OBbUT B YMOTPEOJICHUH, COXPAHEHBI €ro MOTPEOUTETbCKIE
CBOMCTBa M MMEIOTCS JIOKA3aTeNbCTBA MPUOOPETEHHs €ro y NaHHOro mpojaBna. B cimydae
obmeHa 100 BO3BpaTa ToBapa MoTpeduTeNlb 00s3aH BO3BPATUTh TOBAP B MOTPEOUTEIHCKOM
YIIAaKOBKE, €CJIM TOBAp OBLI MPOJIaH B TAKOW yIMaKOBKE.

3. IlepeueHb  HENPOJOBOJBCTBEHHBIX TOBAapOB  HAJUIeXKAILEro  KayecTBa, HE
MOJJIeXKAIUX 0OMEHY U BO3Bparty, yreepxaaercs [IpasurensctBom Pecniyonuku benapycs.

4. Ilpu BO3Bpare moTpeOUTENIEM TOBapa HAJUIEKAIIETr0 KayecTBa €ro TpeOOBaHHE O
BO3BpaTe YIUIAYEHHOM 3a TOBap JEHEXKHOH CYyMMBI MOMJIEKUT YAOBIETBOPEHUIO NMPOJABLIOM
He3aMeUINTenbHO. B cimyudae, eciau  yAOBIETBOPUTh  TpeOOBaHUE  MOTpeOUTEINs
HE3aMeJUIMTENbHO HE  IPEJCTaBIsAETCS  BO3MOXKHBIM, MAaKCHUMAJbHBIH  CPOK  JUIs
YIOBJIETBOPEHUS] TPEOOBAaHUS HE MOXKET MPEBBIIATh CEMU JHEW. 3a HapyllIeHUE YKa3aHHBIX
CPOKOB IpOJaBell YNJauuBaeT MOTPEOUTENI0 3a KaxXbli J€Hb MPOCPOUYKH HEYCTOWKY B
pa3Mepe OAHOI0 MIPOLIEHTA LIEHbI TOBapa Ha J€Hb €ro peajl3aluy MOTPEOUTEITIO.

Pacuersl ¢ morpeOuTeneM IMpu BO3BpaTe YILUIAUEHHOM 3a TOBAap JACHEKHOM CyMMBbI
OCYILIECTBIISIIOTCS B TOM ke opMe, B KOTOPOI MPOM3BOAMIIACEH OIlJIaTa TOBAapa, €CJIM HHOE HE
IIPELYCMOTPEHO COIVIAIIEHUEM CTOPOH.

IIpu Bo3BpaTe MOTPEOUTENIO YIJIAUEHHOW 3a TOBap JCHEXKHOM CyMMBI IpOJaBel] He
BIIpaBe TPeOOBATH OT MOTPEOUTENS IPEIBABICHUS TIOKYMEHTA, YIOCTOBEPSIIOLIETO JIUYHOCTD,
3a HCKIIYCHUEM Cllydas, €CIU IPU 3aKIIOYEHUH JOrOBOPA HCIIOIb30BAIUCh JAHHBIE
JOKYMEHTA, YAOCTOBEPSAIOIIETO JINYHOCTb IOTPEOUTES.

5. [IuieBbie TPOTYKTHI HAAJIEKAIIETO Ka4yeCcTBa 0OMEHY 1 BO3BpATy HE MOJJIEekKAT.

6. Tpe6OBaHI/I${ HACTOSAIIEM CTaTbU HE pacnpoCTpaHiArOTCd Ha ClIydau, Korja
mpoaaBIOM SBJIIACTCA (1)I/I3I/I‘ICCKOG JIMO, OCYHICCTBIIAIONICC pCaIn3allui0o TOBAPOB B paMKax
peMecneHHoﬁ ACATCIIbBHOCTU HUJIN pCAIN3allUuI0 TOBAPOB HAa PBIHKE.

TJIABA 4
3AIMTA MPAB ITOTPEBUTEJISI TPY BBINTOJTHEHAU PABOT (OKA3AHUM
YCJIYT)

Cratbs 29. Cpoku BbINOJTHEHHS padoT (OKa3aHMA yCJIyT)

1. UcnonHuTens 00s3aH BBIMOIHUTH paboTy (0Ka3aTh YCIYTr'y) B CPOK, YCTaHOBJICHHBIHN
JIOTOBOPOM, €CJIM MHOE HE IIPEYCMOTPEHO 3aKOHOATEIbCTBOM.

2. Cpoxk BbINoIHEHHs pa0oThl (OKa3aHHs YCIYTH) ONpeNeNseTcss NaTol (MepuoaoM), K
KOTOPOU JOJKHO OBITh 3aKOHUEHO BBITIOJHEHHE PabOThI (OKa3aHUE yCIyTH), U (WIK) JaTou
(mepuogoM), ¢ KOTOPOW HCHOJHHUTENb JOJDKEH MPHCTYNUTh K BBIIOJHEHUIO pabOThHI
(okazanmio yciyru). [lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI
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TaK)KE CPOKHM Hayalla M 3aBEPINCHHUs OTACIBHBIX 3TallOB BBIMIOJHEHUS PabOThl (OKa3aHHS
YCIIyTH).

Crarba 30. [lociiencTBust HApylIeHUs UCIIOJIHUTEIEM CPOKOB BbINOJIHEHHUS padoT
(oxka3zaHus yciayr)

1. Ecniu ucnosHUTENb HApYIIWJI CPOKU BBINOJHEHUS pabOThl (OKa3aHUS YCIyTH),
OTJEJbHBIX JTalloOB BBIIOJHEHUs pPaOOThl (OKa3aHMs YCIyrH), a TaKKe HHbIE CpPOKH,
MPEIYCMOTPEHHBIE JTOTOBOPOM, MJIM BO BpEMs BBIOJHEHHS pabOThl (OKa3aHUs YCIYTH)
CTaJIO OYEBUAHBIM, YTO OHA He OyJeT BBIIOJHEHA B CPOK, NOTPEOUTEIh BIPABE IO CBOEMY
BEIOOpY:

1.1. Ha3HAYUTH UCTIOIHUTEIIO HOBBIN CPOK;

1.2. mopy4uTh BBIMOTHEHHE PAOOTHI (OKa3aHHUE YCIyry) TPETHUM JUIAM 32 Pa3yMHYIO
[[EHy WJIA BBIOJIHUTH €€ CBOMMH CHJIAMHA M TOTPEOOBATH OT HCIIOJHHUTENS BO3MEIICHHUS
MMOHECEHHBIX PACXOJIOB;

1.3. noTpeboBaTh COPa3MEPHOr0 YMEHBILICHUS YCTAHOBJICHHOW LIEHBI 32 BBIIOJHCHUE
paboThI (OKa3aHHE yCIYTH);

1.4. pacTopruyTh JOTOBOP O BBHINOJIHEHUHU PAOOTHI (OKa3aHUU YCIYTH).

2. IloTpebutens Takke BIpaBe MOTpeOOBaTh IOJHOTO BO3MEILICHUS YOBITKOB,
MIPUYMHEHHBIX €MY B CBSI3M C HapYIIEHUEM CPOKOB BBITIOJHEHHS paOOThl (OKa3aHUs yCIYTH).

3. Ha3HaueHHbIe moTpedUTEIeM HOBBIE CPOKH BBHITOJIHEHHS paOOTHI (OKa3aHUs YCIIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIIOJIHEHUHU pabOThI (OKA3aHUM YCIYTH).

B ciayyae npocpodku HOBBIX CPOKOB NMOTPEOUTENb BIIpaBe MPEAbsIBUTH UCIIOTHUTEIIO
UHbIE TPeOOBaHMs, IPEAYCMOTPEHHbIE IYHKTOM | HAcCTOsAIIEH CTaThu.

4. JlenexxHass CymMMa, BO3Bpallaemas IMOTPEOUTENI0 MpPU PACTOPKEHUH J0roBopa o
BBINIOJTHEHUH pabOThl (OKa3aHUU YCIYTH), @ TaK)Ke 1[€Ha BBIOJIHEHHON paboThl (OKa3aHHOM
yCIYTH), yYUThIBaeMas MpH YAOBIETBOPEHUHU TPeOOBaHUs MOTPEOUTENS O €€ COpa3sMEpHOM
YMEHBIIIEHUH, ONPEIEISIIOTCS HA MOMEHT MPeIbsABICHUs OTpeduTeneM TpeOoBaHUsl, a eCiu
OHO J00pPOBOJIBHO HE YIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHS CYIOM COOTBETCTBYIOIIETO
pelIeHus.

Pacuets ¢ morpebureneM TpH PaCTOPKEHHH JOTOBOPA O BBHIMIOJHEHUH PaOOTHI
(OKa3aHUM yCITyTH) OCYIIECTBISIOTCS B TOM ke opme, B KOTOPOI MPOU3BOIMIACH OILIaTa
paboThl (YCIyru), €Clii UHOE HE TIPETYCMOTPEHO COTJIAIIICHUEM CTOPOH.

IIpu pactop>keHHH OTOBOpA O BBHIMOJIHEHUH PaOOTHI (OKAa3aHUM YCIYTH) U BO3BpaTe
MOTPEOUTENIO YIUIAYEHHOM JEHEKHOM CyMMBbl HCIOJHHUTENh HE BIpaBe TpeOoBaTh OT
NoTpeOuTeNsl MPEABbABICHUS JOKYMEHTa, YJOCTOBEPSIONIETO JUYHOCTh, 33 HCKIIOUYCHHEM
cllyyasi, €CJIM MpH 3aKJIIOYEHHH JIOTOBOPA HCIIOJIB30BAIMCh JIaHHBIE JJOKYMEHTa,
YIOCTOBEPSIOLIETO JUYHOCTh MTOTPEOUTEIS.



5. Ilpu pacropkeHMH JOrOBOpa O BBINOJHEHUHM pPabOThl (OKA3aHUU YCIIYTH)
WCIIOJIHUTENIb HE BIIpaBe MOTPeOOBaTh BO3MEUICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B
IIPOLIECCE BBINOJIHEHUS pabOThI (OKa3aHUS YCIIYTH), a TAKyKe IIaThl 32 YXKE BBIIOJIHEHHYIO
paboTy (OKa3aHHYIO YCIYyry), 3a HUCKIIOYEHHEM CIIy4aeB, KOrja IMOTpeOUTeNb MPHUHSIT
BBITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

6. B ciywyae HapylieHUs YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHUS pa0OThl (OKa3aHUs
YCIIyTH) WM Ha3HAYCHHBIX MOTpPeOUTENeM Ha OCHOBaHMM IYHKTa | HacTosIIed craTtbu
HOBBIX CPOKOB HCIOJHHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXblii JeHb (4ac, €ClIu CPOK
oIpezieNieH B 4acax) MPOCPOYKH HEYCTOMKY B pa3Mepe OJIHOTO MPOLIEHTA LEHBI BHIMOIHEHUS
paboTel (OKa3aHHWS YCIyru), a €ClId IICHa BBHIMOJTHCHHS pPAOOTHl (OKa3aHHUS YCIYTH)
JIOTOBOPOM O BBIMOJTHEHUU PabOT (OKa3aHWM YCIIYT) HE OMpEAENieHa, - B pa3Mepe OJHOTO
IIpOLIEHTa 001Lel 1IeHbI 3aKa3a. JJoroBOpoM O BBINOJHEHUU paboT (OKa3aHUM YCIYT) MEXKIY
MOTpeOUTENeM U HCIOIHHUTEIEM MOXET OBITh YCTaHOBIIEH OoJiee BBICOKUN pa3Mmep
HEYCTOWKHU.

Heycroiika 3a HapyIieHrne CpOKOB Hauaia BBIMOJIHEHUS paOdOThl (OKa3aHUS YCIYTH), €€
JTamna B3BICKMBAETCA 3a KaXAbld JIeHb (4Yac, €clM CPOK OIpeZesieH B yacax) MPOCPOUYKU
BIUIOTh JO Hauyaja BHINONHEHUS paboThl (OKa3aHUS YCIYTH) WIA OPEIbsSBICHUS
nmoTpeduTeneM TpedOBaHUM, IPETYCMOTPEHHBIX IYHKTOM | HACTOSIIIEH CTaThH.

Heycroiika 3a HapylieHHe CpPOKOB OKOHYAHHUS BBIMOJHEHUsT PAOOTHI (OKa3aHMs
yCIyTH), €€ 3Tama B3bICKUBAETCS 3a Ka)XAblid JeHb (Yac, eCii CPOK OMNpEIENIeH B Yacax)
MPOCPOYKH BIUIOTH JO OKOHYAHHS BBIMIOJTHEHUS pabdoThl (OKa3aHUsA YCIyTH) WIH
MpenbsIBICHUS MOTpeOuTeNneM TpeOOBaHUM, MPETyCMOTPEHHBIX HYHKTOM | HacTosiei
CTaThH.

Pazmep HeycToMKHM ompezaensieTcs MCXOAS W3 LIEHbI BBIMOJHEHUS paboThl (OKa3aHUs
YCIyTH), a €ClIi yKa3aHHas IIeHa He OmpeeNieHa, - HCXOHIs W3 oOmiei I[eHBl 3akasa,
CYIIECTBOBABILIEHl Ha MOMEHT J0OpPOBOJBHOIO Y/AOBJIETBOPEHHS HCIOJIHHUTENEM TaKOIro
TpeOOBaHMUS WM HA JICHb BBIHECEHHsI CyIeOHOTO PEUICHHUs, €CIIU TPpeOOBaHHUE MOTPEOUTEIS
J0OPOBOJIBHO HE OBUIO YAOBIETBOPEHO.

7. TpeboBanus moTpedUTeNs, MPeIyCMOTPEHHbIE IMYHKTOM | HacTosIIel cTaThu, HE
MoJyUIekKaT YAOBJIETBOPEHUIO, €CJIM HCIOJIHUTENb JIOKaKET, 4YTO HapylIeHHe CPOKOB
BBINOJIHEHUS paOOThI (OKa3aHMs YCIYTH) MPOU3OILIO 110 BUHE MOTPEOUTEINS UK BCIIEACTBUE
JNEeHCTBUM TPETHUX JIMIL TMO0 HEPEOI0IUMOM CUJTBI.

Crartbs 31. IIpaBa norpeduTe/isi NpH 00HAPYKEHUH HEAOCTATKOB BHINIOJTHEHHOM
padoThI (OKa3aHHOM YCJIYIH)

1. Ilpu oOHapyXeHUH OTCTYIUICHHH OT YCJIOBUH JOTOBOpPA, YXYAUIUBIINX Pe3yabTaT
paboTel (ycnyry), WIM HWHBIX HEIOCTATKOB BBIMOJTHEHHOW paboThl (OKAa3aHHOW YCIIYTH)
MOTPeOUTENH BIIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 6e3BO3ME3THOTO YCTpPAHEHUS] HEJOCTAaTKOB BBHIMOJIHEHHOW pPabOoTHl (OKa3aHHOM
ycuyrn);



1.2. copazmMepHOr0 YMEHBIIICHUS YCTAHOBJICHHOW II€HBI BBHITIOJTHEHHOH pPaOOTHI
(OKa3aHHOMU YCIIYTH);

1.3. 6e3B03MEe3/1HOTO M3TOTOBIICHUS IPYroi BEIIM U3 OJHOPOIHOIO MaTepuaia Takoro
K€ Ka4eCTBa MJIM MIOBTOPHOTO BHITIOJHEHUS pa0OThI (OKa3aHUS YCIYTH), €CIIH ATO BO3MOXKHO.
[Ipu aToM noTpeduTenb 00s3aH BO3BPATUTH paHee MEPEIaHHYI0 eMY UCIIOJIHUTEIEM Belllb;

1.4. Bo3MelieHUsT TIOHECEHHBIX MM PacXoJIOB MO YCTPAHEHHUIO HEIOCTaTKOB
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYry) CBOUMU CHJIAMU WJIM TPETHbUMHU JIHIIAMH.

2. YoBiIeTBOpeHHE TpeOOBaHHMI MOTpeOHuTENnss O OE3BO3ME3JHOM YCTPAaHCHHH
HE/IOCTAaTKOB, 00 M3rOTOBJICHMM IPYrol BEIIM WJIM O TOBTOPHOM BBHIMOJIHEHUH PaOOTHI
(OKa3aHUU yCIIYTH) HE OCBOOOXKIACT MCIIOJHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH
3a HapyIICHHE CPOKA OKOHYAHUS BBITIOJHEHUS Pa0OTHI (OKa3aHUs YCIIyTH).

3. IloTpeburens BIpaBe pPacTOPTHYTH JOTOBOP O BBINOJIHEHWH paboThl (OKa3aHWU
yCcIyru) U TMOTpedOoBaTh BO3BpaTa YIUIAYEHHOW 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTy) JIEHEXHON CYMMBI, €CJIM B YCTAHOBJICHHBIE IYHKTOM | cTarbu 32 HACTOSIIETO
3aKkoHa WM JIOTOBOPOM CPOKH HEIOCTATKH BBHIMOJHEHHON paboThl (OKa3aHHOW YCIyTH) HE
ycTpaHeHbl ucnojHuteneM. llorpeOurens Takke BIpaBe pacTOPTHYTb JIOTOBOP O
BBITIOTHEHUH paboThl (OKa3aHMM YCIyTd) W TOTpebOBaTh BO3BpaTa YIJIAYeHHOH 3a
BBIIIOJTHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIYyry) ACHEKHOH CyMMBbI, €ClIi UM OOHapy>KEHBbI
CYLIECTBEHHbIE HEIOCTATKHU BBINOJIHEHHOM paOdOThI (OKa3aHHOM YCIIyTH) WM OTCTYIUIEHUS OT
YCJIOBHI 10TOBOpa, yXy/IIIMUBIINE Pe3yIbTaT paboThl (YCIyry).

Pacyetrsl ¢ moTpebuTeneM Mpu PaCTOPKEHHH JOTOBOpPA O BBIOJIHEHUU PaOOTHI
(OKa3aHUM YCIYTH) OCYIIECTBIISIIOTCA B TOW k€ ¢opMe, B KOTOPOM MPOU3BOAMIIACH OILIaTa
paboTsI (YCIyTH), €CIi HHOE He TPETyCMOTPEHO COTJIAIIIEHHEM CTOPOH.

[Ipu pacTropkeHUH JOTOBOpa O BBHIMOJIHEHHH Pa0OTHI (OKa3aHUU YCIyTH) U BO3BpaTe
MOTPEOUTENI0 YIUIAYEHHON JIEHE)KHOW CyMMBI HUCIIOJIHUTENh HE BIOpaBe TpeOOBaTh OT
MOTPEOUTENST MPEAbIBICHUS JOKYMEHTA, YAOCTOBEPSIOIIEr0 JMYHOCTh, 32 UCKIIOYCHHEM
cilydas, €cJd TpH 3aKJIIOUYEHUU JIOTOBOpAa HCIOJb30BAINCH JaHHBIE JIOKYMEHTA,
yIIOCTOBEPSIOLIETO INYHOCTh TOTPEOUTES.

4. Tlorpebutenb Takke BIIpaBe TMOTPEOOBATh IMOJTHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HEJAOCTATKAMHU BBIMOJIHEHHOW paboThl (OKa3aHHOM yCIyru) U
(unn) pacTop)KEHHEM J0rOBOpa O BBINOJHEHUU PAaOOTHI (OKa3aHUU YCIyTH) U BO3BPATOM
yIIJIau€HHON 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JC€HEeXHOH CyMMBI, U YIUIAThl
HEYCTOMKH, €CIM OTCTYIUIEHHMSI OT YCJIOBHI J0roBOpa, YXYALIUBIINE pPe3ylbTaT padOThI
(ycnyry), WIM MHbIE HEJOCTaTKM BBIIOJHEHHOW paloThl (OKa3aHHON YyCIyru) B
YCTaHOBJIEHHBIN JOTOBOPOM CPOK HE ObUIM yCTpaHEHBbI JTMOO SIBISIOTCS CYIIIECTBEHHBIMHU.

5. JlenexxHast cymMMa, BO3BpamiaeMasi MOTPEOUTENI0 MPH PACTOPKEHHH JIOTOBOpA O
BBITIOTHEHUH pabOThI (OKa3aHUU YCIYTH), a TAK)KE I[eHA BBIOJHEHHON paboThl (OKa3aHHOM
YCIIYTH), yYUThIBaeMas TP yJIOBICTBOPEHUH TPeOOBaHUS TOTPEOUTENSI O €€ COpasMEPHOM
YMCHBIICHUU, OTIPCACIIAOTCA Ha MOMCHT IIPCABABIICHUA HOTpe6I/ITeJIeM Tpe60BaHI/ISI, a €CJIn
OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHS CYZIOM COOTBETCTBYIOIIETO
peuienus.



6. TpeOoBanwmsi, CBsA3aHHBIE C HEAOCTATKAMH BBIOJHCHHON paboThl (OKa3aHHOU
YCIIyTH), MOTYT OBITh MpPENbsABICHBI MPU MPUHATUU BBITOJIHEHHOW pPabOTHI (OKa3aHHOM
yCIyTH) WM B XOJ€ BBIOJHCHUS PabOTHl (OKa3aHUS YCIYrH) Ju0O, €CTd HEBO3MOXKHO
OOHapYXUTh HEJOCTATKU MpPH NPUHATUU BBIOJHEHHOW paboOThl (OKa3aHHOW YCIyTH), B
TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM, a TaKkke MyHKTamMu 7-10 HacTosmei
CTaThHU.

IIpu npenbsBieHuM nOTpeOUTENEM TpeOOBAHMM, CBSI3aHHBIX C HEJOCTaTKaMHU
BBITOJIHEHHON paboThl (OKAa3aHHOM YCIYTH), UCIONHHUTENb JIOJDKEH IPOBECTH MPOBEPKY
KayecTBa pe3y/bTaTa BBIIOJHEHHOM paboThl (OKa3aHHOW YCIYrH, €CJIM 3TO BO3MOXHO IO

XapakTepy yciyru).

IIpy BO3HUKHOBEHHMH CIOpa MEXIy I[OTpeOUTENeM U HCIOJHUTENIEM IO IMOBOIY
HEJ0CTAaTKOB BBIIIOJHEHHONW paboThl (OKa3aHHOM YCIYrM) WM UX NPUYMH HCIIOJHUTENb
JIOJKEH MPOBECTH HKCIEPTH3Y Pe3yJsibTaTa BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH, €Clu
3TO BO3MOXHO II0 XapakTepy YCIyrd) 3a CBOM CYeT B IOPAJKE, YCTAHOBICHHOM
IIpaBurensctBoM Pecnybiuku benapyce. O Mecte M BpeMEHU NPOBENEHUS HKCHEPTHU3BI
noTpeOuTeNs JOJDKeH OBITh H3BelleH B NUChbMEHHOW (opme. [loTpeOutens Bmpase
y4acTBOBaTh B NPOBEpPKE KadecTBa U MPOBEIEHUM SKCIEPTU3bl pe3yJbTaTa BbINOJIHEHHON
paboThl (OKa3aHHOM YyCIyru) JMYHO HJIM 4Yepe3 CBOEro IPEACTaBUTENSA, a TaKXkKe IpU
BO3HUKHOBEHUH CIIOpa MEXJY NOTpeOUTENeM U HCIOJHUTEIEM IO IOBOJAY HEIO0CTaTKOB
BBIIIOJTHEHHOW pa0oThl (OKa3aHHOW YyCIyTM) WIM WX HPUYUH TPOBECTH SKCIEPTU3Y
pe3yibTara BHIIOJHEHHON paboThl (OKa3aHHOM YCIIyTH) 3a CBOM CUET.

[ToTpebuTtens BIpaBe OCMOPUTH 3aKIIIOUEHUE DKCIEPTU3BI Pe3yibTaTa BHITTOJIHEHHOM
paboThl (OKa3aHHOW YCIYTH) B CYZACOHOM MOPSIIKE.

Ecnu B pesynbrare SKCIepTH3bl pe3ylibTaTa BBHIMOJHEHHONW pabOThl (OKa3aHHOM
yCIIyTH), TPOBEJEHHOW 3a CUET MHCIIOJIHUTENS, YCTAHOBJIEHO OTCYTCTBHE HApyLIEHUH CO
CTOPOHBI HCIIOJIHUTENS] WM TPUUYUHHOM CBA3M MEXAY JCUCTBUSAMH HCIOJHUTENS H
0OHapyKEHHBIMU HEIOCTATKAMH, OTPEOUTENHh 00s3aH BO3MECTUTH UCITOJIHUTEIIO PAaCXO/Ibl
Ha TPOBEJCHHME OKCIEPTHU3bl, a TakKXKe CBA3AaHHbIE C €€ INPOBEICHHEM pacxollbl Ha
TPAHCIIOPTUPOBKY pe3yJibTaTa BBIMOJHEHHON paboThl. Ecim B pesynbrare 3KCHEpTH3bI
pe3ynbTaTta BHIIOIHEHHON paboThl (OKa3aHHOW YCIIYTH), MTPOBEACHHON 3a CUeT MoTpeduTens,
YCTAaHOBJICHBI HAPYIICHHS CO CTOPOHBI HCTIOTHUTEIS WM HATHMYNAE MPUIUHHOMN CBA3U MEXKIY
JNEHUCTBUSMH HUCIIOJNIHUTENS W OOHApY)KEHHBIMH HEIOCTaTKaMH, HWCIOIHUTENIb O0s3aH
BO3MECTHUTH MOTPEOUTEII0 PacXoAbl Ha MPOBEJACHUE SKCIEPTHU3bI, a TAK)KE CBA3AHHBIC C €€
MIPOBEJICHUEM PACXO bl HA TPAHCTIOPTUPOBKY pe3yiIbTaTa BEITOJTHEHHON PaOOTHI.

[TorpeOutens BIpaBe MperbsIBUTH TpPeOOBaHMs, CBA3aHHbIE C HEJAOCTaTKaMHU
BBITIOJTHEHHOW pa0oThl (OKa3aHHOW yCIyTH), €cId OHHU OOHapyKeHbl B TEUYEHHE
rapaHTUIHOTO CPOKA, a €CIIM OH HE YCTAHOBIIEH, - B IPEJENax ABYX JIET CO IHS NPUHATHS
BBITIOJTHEHHOW paboThl (OKa3aHHOM yCIyrd) WM TpeX JIeT B OTHOLIEHHHM HEJAOCTaTKOB B
HEJBM)KMMOM HUMYILIECTBE.

7. TpeboBanue o 0€3BO3ME3IHOM YCTPAaHEHHWH HEIOCTATKOB BBIOJHEHHOH pPabOTHI
(OKa3aHHOM YCIIyTH), KOTOpHIE MOTYT MpPEACTAaBIATH OMACHOCTh ISl JKU3HH, 37I0POBBS,
HACJIC/ICTBEHHOCTH, MMYIIECTBA IOTPEOUTEN M OKPYXKAIOWIEH Cpeabl, MOXET OBITh
IPEABSIBICHO OTPEOUTENEM HIIM €r0 NMPABONPEEMHHKOM B TEUCHHE JECSTH JIET ¢ MOMEHTA
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NPUHATUS pe3yibTata paboTbl (YCIyrw), €ClId B YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM,
TEXHHUYECKUMH perjaMeHTaMu TaMOKEHHOTO CO03a, TEXHUYECKHUMH periiaMeHTaMu
EBpa3uiickoro 3KOHOMHUYECKOTO COI03a MOpSAKE HE MPEAYCMOTPEHBI 0ojiee UINTENbHBIC
cpoku (cpoku ciyk0bl). Takoe TpeGoBaHHE MOXKET OBITH MPEABABICHO HE3ABUCUMO OT TOTO,
Korja oOHAapy>KEHbl 3TH HEJOCTaTKH, B TOM YHCJE M MpU OOHAPYKEHUH MX MO0 MCTCYCHUHU
rapaHTUITHOTO CPOKa.

8. UcnonHuTenb 0TBEYaeT 3a HEAOCTATKU BBIMOJIHEHHOHN paboThl (OKa3aHHOW YCIYTH),
Ha pe3yJIbTaT KOTOPOH HE YCTAHOBJICH TapaHTHIHBIN CPOK, €CIIU MOTPEOUTENb JOKAKET, YTO
OHM BO3ZHUKIIU J0 €€ MPUHATHUS WK 10 IPUYMHAM, BOSHUKIIUM JI0 3TOT0 MOMEHTA.

B oTHomeHun BBIMOJHEHHON paOOThl (OKa3aHHOW YCIYTH), Ha PE3yibTaT KOTOPOM
YCTaHOBJICH TapaHTUUHBIA CpPOK, HCIIOJNHHUTEIh OTBEYAeT 3a €€ HEJOCTAaTKU, €CIU He
JOKaKET, 9YTO OHW BO3HUKIIU TIOCJIC MPUHATHUS paObOTHI (YCIyTH) TOTPEOUTENEM BCIICACTBHE
HapylIeHUssT WM TPaBUJ HCIOJNB30BaHMS pe3ynapTaTa paboThl (YCIyrH), XpaHEHHS,
TPAHCIIOPTHPOBKU pe3yibTaTa pabOThl WIH JEHCTBUI TPETHHUX JIMII JHOO HEMPEOI0IUMOM
CHUIBI.

9. B ciyuae, Korja yCTaHOBJICHHBIH JIOTOBOPOM TapaHTUHHBIA CPOK Ha pe3ysbTar
paboThI (YCIIyry) COCTaBIsIET MEHEE JIBYX JIeT (AJIs1 HEJBM)KHMOTO UMYIIIECTBA - MEHEe Tpex
JIET) ¥ HEJOCTAaTKU BBINOJIHEHHOW paboThl (OKa3aHHOM yclyru) oOHapyKeHbl moTpeduTenem
M0 WCTCUCHUH TAPAHTHHHOTO CpPOKa, HO B TMpeaeniaXx JBYX JIeT (Uil HEIBHKHMOTO
UMYIIECTBA - TPEX JIET), MOTPEOUTENb BIPaBE NMPEAbSIBUTh TPEOOBAHUS, MPETYCMOTPEHHBIE
IIYHKTOM | HacTOSIIEeH CTaThH, €CIM JOKAXKET, YTO HEOCTATKH BO3HHKIIH JIO MPUHATHS UM
pe3ynbrarta paboThl (YCIyry) WK MO MPUYUHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

10. B cmyuae oOHapyXeHHS CYIICCTBCHHBIX HEJOCTATKOB BBIMOJTHCHHOH pPa0OTHI
(OKa3aHHOM yCIyru) MOTpeOUTENb BIIpaBe MPEAbSIBUTh UCIIOJIHUTENO OJHO U3 TpeOOBaHMH,
NpeaAYyCMOTPCHHBIX MYHKTOM 1 HaCTOSIHICi/JI CTaTbHu, €CJIIN JOKAXET, YTO HEJOCTAaTKHU BO3HUKIIN
70 TIPUHATHS UM pe3yibTara paboThl (YCIyTH) MM MO0 MPUYMHAM, BO3HUKIIMM JO 3TOTO
MOMEHTa. JTO TpeOOBaHME MOXET OBITh MPEABABICHO, €CIU YyKa3aHHBIE HEIOCTAaTKU
OOHapy>KEHbI 10 UCTEYEHHUM JBYX JIeT (A1 HEABMKMMOI'O MMYILECTBA - TpeX JIET) CO JHA
NPUHATHS pe3ynbrarta padoThl (YCIYrH), HO B NpEJeNiax yCTaHOBJIEHHOTO Ha pe3yibTar
paboThI (yciyry) cpoka ciayxObl WM B T€UEHUE JECATU JIET CO JHS NMPHUHATUS pe3yibTara
paboTHl TOTpEOUTENEM, €CITH CPOK CITYKOBI HE YCTAHOBIICH.

11. l'apanTuiinelii cpok pe3yiabTaTa padoOThl (yCIyru) HCUUCISIETCS C MOMEHTa
nepeaayy pe3yabTara paboTel OTPEOUTENIO (OKOHYaHUS OKa3aHUsI YCIYTH).

12. Cpoxk cinyx0bl pe3ynapTaTa pabOThl UCYUCIACTCS CO JIHS OKOHYAHHS BBITIOJTHEHUS
paboTHI.

Crartbs 32. Cpoky yCcTpaHEeHUS HETOCTATKOB BBINOJHEHHOH padoThl (OKa3aHHOM
YCJIYTH)

1. HenocraTku BBIIOJIHEHHOW pabOThl (OKa3aHHOM yCIyrH) JOJKHBI OBITh YCTPAaHEHbI
UCIIOJHUTEJIEM B TE€UEHHE YEThIPHAILATH JHEH, eciiu 0oJiee AJIUTENbHBINA CPOK HE OTOBOPEH
COIJIAILIEHUEM CTOPOH.



2.3a HapylmeHHe TMpeIyCMOTPEHHBIX IYHKTOM | HacTosmed cTaTh CpPOKOB
YCTpaHEHUs HEJOCTaTKOB BBIOJIHEHHOM paboThl (OKa3aHHOM YCIyru) HUCIHOJIHUTENb
yIUTa4MBaeT MOTPEOUTENIO 3a KaXKAbIH JIEHb (Yac, eClIM CPOK ONpPEJesIeH B 4acax) MPOCPOUKH
HEYCTONKY B pa3Mepe OJHOTO IPOILIEHTA LIEHbI BBHIMOJIHEHUS paboThl (OKa3aHUs yCIYyTrH), a
€CITM 1IeHa BBIMOJIHEHUS palboThl (OKa3aHWs YCIYTH) AOTOBOPOM O BBINMOJHEHHH pPadOT
(OKa3aHUM YCIIYT) HE ONIpeZeNeHa, - B pa3Mepe OJHOro IpoLeHTa oOmield ILEeHbl 3aKasa.
JIoroBOpoM 0 BBITIOJIHEHHH padoT (OKa3aHUM YCIYT) MEXAY MOTPEeOUTENEeM U HCIIOTHUTEIEM
MOJKET OBITh YCTAaHOBJIEH O0JIee BBICOKHM pa3mMep HEyCTOMKH.

3. B cnywae HapymieHHsS yKa3aHHBIX CpPOKOB IIOTPEOUTENh BIIPaBE IPEAbIBUTH
VCIIOJTHUTEITIO WHBIE TPEOOBAHMSI, MPEAYCMOTPEHHBIC ITYHKTOM | M YaCThIO MEPBOI IMyHKTA 3
craTthd 31 HacToAIIEro 3aKoHa.

Cratbs 33. Cpoku y10B/1eTBOPEeHHS OTeJbHBIX TPeOOBaHMI MOTpeduTe/ sl NIPH
BbINOJIHEHUH PadoT (0KA3aHMHU YCJIYT)

1. TpeboBanus norpedurenst 0 COpa3MEPHOM YMEHBIIEHUU LIEHBI 32 BBIIOJIHEHHYIO
paboTy (OKa3aHHYIO YCIYry), O BO3MELIEHHMHM pacXxoJ0B IO YCTPAaHEHUIO HEIOCTATKOB
BBITTOJIHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMH JTHOO 110
BBINOJIHEHUIO PA0OTHI (OKa3aHUIO YCIYT'H) CBOMMHU CHJIAMHU WJIM TPETHUMHU JIMLAMH B CBSI3U C
HapylLIeHUEM HCIIOJIHUTEIEM CpPOKOB, IIPEIyCMOTPEHHBIX JOrOBOPOM, a TakXke o
PacTOp>KEHUHU JTOTOBOPA O BBIMOJIHEHUH pa0OThl (OKa3aHUM YCIYrd) U BO3BpaTe yIJIau€HHOM
32  BBIIOJHEHHYIO pPaboTy (OKa3aHHYIO YCIyry) JEHEXKHOM CyMMBI MOAJIEXaT
YIOBJIETBOPEHUIO B TEYEHHUE CEMU JHEW CO JHS MpPeabsBICHUS COOTBETCTBYIOIIETO
TpeOOBaHuUs, a MPU HEOOXOAUMOCTH MPOBEICHUS HIKCIIEPTU3bI - UETHIPHAIIATH IHEH.

2. TpeboBanus mnorpeOutenss o Oe3BO3ME3AHOM M3TOTOBJICHUU JPYroil Bemu U3
OJIHOPOJIHOTO MaTrepHajla TaKoro e KadecTBa WJIM O IMOBTOPHOM BBINOJIHEHWU PadOTHhI
(OKa3aHUU YCIIyTH) MOAJIEKAT YJOBIETBOPEHHUIO B CPOK, YCTAHOBJEHHBIM Ui CPOYHOTO
BBITIOJTHEHUS] pabOThl (OKa3aHMs YCIyru), a B CIy4yae, €CIM 3TOT CPOK HE YCTAHOBJIEH, - B
CPOK, MPEeAyCMOTPEHHBIH JOrOBOPOM O BBIIOJHEHUH pabOThI (OKA3aHUM YCIYTH), KOTOPBIH
ObLT HCITOJIHEH HEHAIIEKAIIIM 00pa3oM.

3. TpeboBanust MOTpPEeOUTENSI O BOSMEIICHHH YOBITKOB, IPUYMHEHHBIX €My B CBSI3U C
HapyIIEHHEM CPOKOB BBITIONHEHUS pa0OTHI (OKa3aHUsI YCIIYTH), HEIOCTATKAMH BBITTOJIHEHHOM
paboThl (OKa3aHHOW yCIyru) W (WJIM) PACTOPKEHHWEM JIOTOBOpPA O BBIMOJTHEHUH PaOOTHI
(O0Ka3aHUM YCIIYTH) U BO3BPATOM YILTAYCHHOH 3a BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY)
JIEHEKHOW CyMMBI, 3a HCKIIOUYCHHEM TpeOOBaHW O BO3MEIICHHMH  PACXOJOB,
MPEAYCMOTPEHHBIX IYHKTOM | HAacTOSIIEN CTaTbH, MOAJIEkKAT YAOBIETBOPEHUIO B TEUCHUE
CeMH JIHEH CO JHS MOATBEPKACHUS MOTpeOuTeNIeM pa3Mepa yObITKOB.

4.3a HapylIeHHE CpPOKOB, MPEIyCMOTPEHHBIX NyHKTamu 1-3 HacTosIed CcTaThH,
YAOBJICTBOPCHUA OTACIBbHBIX Tpe6OBaHHﬁ HOTpe6I/ITeJ'I${ HUCIIOJIHUTCIIb YIj1aunuBacT
MOTPEOUTEIIO 33 KaKIBIN JIEHb (4ac, eCIIM CPOK OIpeieieH B Yacax) MPOCPOUYKH HEYCTOUKY B
pasMepe OJIHOTO TPOIICHTA IIEHBI BBIIOJHEHUSI palbOThl (OKa3aHUS YCIYTH), a €CIu IeHa
BBINOJIHEHUS pabOTHI (OKa3aHUs YCIYTH) JOTOBOPOM O BBIITOJHEHHH PadoOT (OKa3aHUU YCIIYT)
HE OmpejelieHa, - B pa3Mepe OIHOTrO MpoleHTa oOmiel IeHsl 3aka3za. JloroBopom o



BBITOJIHEHUH Pa0OT (OKa3aHUM YCIYT) MEXKAY MOTPEOUTENEM U UCHIOTHUTEIEM MOXET OBITh
yCTaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYCTOMKH.

5. B cinyuae HapyiieHust CpokoB, IPeyCMOTPEHHBIX MyHKTamMu 1-3 HacTosIIel CTaThH,
MOTPEOUTENh BIpaBe MPEIBbSIBUTH HCIOIHUTEIIO HWHBIE TPeOOBaHUS, NPETyCMOTPEHHEIC
nyHkToMm 1 crarbu 30 m myHKTOM | M 4YacThiO MEpBOM MyHKTa 3 cTarhbu 31 HAcTOAIIETO
3akoHa.

Crarba 34. CmeTa 100 KaJIbKYJISIUA HA BbINIOJIHEHHE Pad0ThI (OKa3aHue
YCJIIyIH)

1. Ha BbmmonHeHue paboThl (OKa3aHHE YCIYTH), MPEeIyCMOTPEHHOH J10roBOpPOM O
BBIIIOJTHEHUM paboThl (OKa3aHMM YCIYTH), MOTYT OBITb COCTaBJEHbl TBEpJAs WIH
npubnn3uTenbHas cMera 00 KanbKysanus. CocTaBleHUe TaKOH CMEThI TU00 KaIbKYISALNUU
10 TpeOOBAaHUIO MTOTPEOUTEIS WITH UCTIOTHUTEIS SBISIETCS 0053aTEITbHBIM.

2. UcnonuuTens He BIpaBe MOTPeOOBAaTh YBETUYECHUS TBEPAOM CMETHI, a
MOTPEOUTENh - €€ YMEHBIICHHS, B TOM YHUCJIC W B CJIy4ae, KOIJIa B MOMEHT 3aKIIOYCHHUS
JIOTOBOpa HMCKJIIOYalach BO3MOXXHOCTh MPEIyCMOTPETh TMOJHBIA 00BeM MOANEKALIUX
BBIIIOJTHEHUIO pa0oT (OKa3aHUIO YCIYT) WIM HEOOXOIUMBIX JJISl 3TOIO PacXoj0B, €CJIM UHOE
HE YCTAHOBJICHO HACTOSILIEW CTaTheW, a TAKXKE 3aKOHAMH M HOPMATUBHBIMHM IPABOBBIMU
aktamu [Ipesunenrta Pecnyonvku benapycs.

3.1lpu cymiecTBEHHOM BO3pAaCTaHWM CTOMMOCTH MaTepHalioB W 000pyIOBaHUS,
KOTOpBIE JIOJDKHBI OBITh MPEAOCTABICHBl HCIOJHUTENIEM, a TaKXKe OKa3bIBAEMBIX €My
TPETbMUMHU JIMIAMH YCIYI, KOTOPBIC HCIIb341 ObLI0 npeaAyCMOTPETL MpPU  3aAKIIOYCHHUU
JOTOBOPA, MCHOJHUTENh MMEET MpaBO MOTPEOOBATH YBEIMYEHHs YCTAaHOBJICHHOH TBEpHOI
CMETHI, a TIPU OTKa3€ MOTPEOUTENSI BBITIOJHUTH 3TO TPeOOBAaHUE - PACTOPXKEHHS JIOTOBOpa B
CyaeOHOM MOpsIKe.

4. Ecnu BO3HMKIJIAa HEOOXOJUMOCTh B NPOBEIEHUU JOMOJHUTENIbHBIX paboT (OKa3aHUU
JIOMIOJTHUTEBHBIX YCIYT) U MO 3TOM MPUYMHE CYIIECTBEHHO MPEBbIMIAeTCs MPUOIU3UTENbHAS
CMETa, UCIIOJIHUTEIh 00s3aH CBOEBPEMEHHO B NMHCBMEHHOUW (opMe MpenynpeauTb 00 3TOM
norpebutens. Ecnmu morpeOuTens He Jal COINacusi Ha IPEBBIIEHUE NPUOIU3UTENEHON
CMETBI, OH BIIpaBE PaCTOPTHYTH AOrOBOp. B 3TOM ciyyae MCHOMHUTENb MOXET MOTPEeOOBAThH
OT HEro IUIaTy 32 BHIOJIHEHHYIO YaCTh PaOOTHI.

VcnonHuTenb, CBOEBPEMEHHO HE MpPeAYNpPeAUBIINI MOTpeduTens o HeoOXOAUMOCTH
MPEBBILICHUS] MPUOIN3UTEIBLHON CMETHI, 0053aH BBIMOJIHUTH JOTOBOP, COXpaHss MpaBO Ha
orary pa®oTsl (yciayru) B mpeaenax NpuOIu3uTeIbHON CMETHI.

Cratbs 35. BeinosiHeHne padoTsl (OKa3aHMe YCJIYIH) U3 MaTepHaIa HCIOJTHUTEJIs

1. Ucnonautens 00si3aH BBIMOTHUTH paboTy (OKa3aTh YCAYTy), OMNPEIEICHHYIO
JIOTOBOPOM O BBITIOJTHEHUH PaOOThI (OKa3aHWU YCJIYTH), W3 CBOEro MaTepHalia ¥ CBOWMHU
CpeICTBaMHU, €CIIM HHOE HE YCTAHOBJICHO JOTOBOPOM.



Vcnonaurens, NpedOCTaBUBIIUN MaTepuan JUIs BBIIOJIHEHUS paloThl (OKa3aHHS
yCIIyTH), OTBEYAET 3@ €ro HaJJIexallee KauecTBO IO MpaBUiIaM OTBETCTBEHHOCTH IPOAABLA
3a TOBapbl HAJICIKALIETO Ka4eCTBa.

2. Marepuan UCHOJHUTENS OIUIAYMBACTCS  TMOTPEOHMTENEM TpU  3aKIIOYCHHUU
YKa3aHHOTO JIOTOBOpA IIOJHOCTBIO WM B pa3Mepe, ONpPEAEICHHOM JOTOBOPOM O
BBIMIOJIHEHUH PA0OTHI (OKa3aHWUU YCIYTH), C YCJIOBHEM OKOHYATEIBHOTO pacyera Ipu
MOJTYYEHUH IMOTPEOHTENIeM pe3yibTaTa BBIIOJIHEHHON HMCHOJIHUTENeM palboThl (OKa3aHHOH
yCIIyTH), €CIM WHOH MOpSIOK pacdeToB 3a MaTepuall MCHOJHUTENS HEe IPeLyCMOTpPEH
COTJIAIICHUEM CTOPOH.

3. B cmydasx, mpemycMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUM pPaOOTHl (OKa3aHWUU
yCIyTu), MaTepual MOKET OBITh MPEIOCTABICH HCIIOJHUTEIEM MOTPEOUTEN0 B KPEIuT.
[Tocnenyromee M3MEHEHNE LIEHBl MaTepuaia, MPeAOCTaBICHHOIO UCIOJHUTEIEM B KPEIHUT,
HE BJIeUeT 3a co0oM mepepacuera.

4. Marepuan HCIOJHUTEIS] U HEOOXOAMMBIC ISl BBIOJHEHHS PaOOTHI (OKa3aHHUs
yc.HyrI/I) TEXHUYCCKUEC CpCACTBA, HHCTPYMCHTBI MW IIPOYCC HOOCTABIAIOTCA K MCCTY
BBINOJIHEHUSI paOOThl (OKa3aHUsS YCIYTd) HCIOJHHUTEIEM, €CJIM HMHOE HE IMPEIyCMOTPEHO
JIOTOBOPOM.

Crartbs 36. BoinosineHue padoThl (0Ka3aHHe YCJIYIrH) U3 MaTepuaJa (¢ Beubio)
norpeouTesst

1. Ecnu BbIONIHEHHE paboOThl (OKa3aHHE YCIYT'M) OCYIIECTBISIETCS MOJIHOCTBIO HIIU
YaCTUYHO U3 MaTepuasa (C BEIlbI0) MOTPEOUTENs, UCIIOIHUTENb OTBEYAET 38 COXPAHHOCTh
3TOro Marepuaia (Belin) U BJKOHOMHOE U PACUETIMBOE €ro NCIOIb30BAHMUE.

2. B pmoroBope O BBIOJIHEHHH pabOTHI (OKa3aHWHM YCIYTH) WIH WHOM JOKYMEHTE,
MOJTBEpXkKAatoleM (aKT BBIMOJHEHUs paboThl (OKa3aHUS YCIYTH), JOJKHBI OBITh yKa3aHbI
TOYHOE HAaMMEHOBAHUE, OMHMCAHUE U 1IeHa Marepuasa (BEeIlr) MOTPEeOUTENsI, ONpeesieMbIe
COIJIaIIEHUEM CTOPOH.

3. UcnonHurens 00s3aH:

3.1. npenynpeautb NOTPEOUTENsT O HENPUTOJHOCTH WM HEeA0O0pOKaueCTBEHHOCTH
NepelaHHOro MOTpeduTeNieM MaTepuana (Bemm);

3.2. IpeIcTaBUTh OTYET 00 M3PACXOJOBAHMM MaTepuaia M BO3BPAaTHUTh €0 OCTaTOK
aub0 C corjacusi MOTPeOUTENsT YMEHBIIUTh IeHy (CMeTy) paloThl C y4e€TOM CTOMMOCTH
OCTaBIIETOCS y UCIOJHUTEIS HEUCIIOJIB30BaHHOIO MaTepHaa.

4. B cnydyae TONHOM WM YacTMYHOW yTpaThl (MOBPEXICHHS) MaTepuaina (BEIIH),
IMPHUHATOTO OT HOTpe6I/ITeJ'I${, HUCIIOJHUTENDL 00s3aH B TpeX)]HeBHBIfI CpOK 3aMCHUTH €ro
OJTHOPOJHBIM MaTepHuaioM (BEIIbI0) aHAIOTMYHOTO KAayecTBa U TO JKEJTaHUIO MOTPEOUTEINs
W3rOTOBUTH W3JIEJHE M3 OJHOPOIHOIO MarepHuaia (BEHIM) B COIVIACOBAHHBIM CpPOK, a MpH
HEBO3MOXXHOCTH -  BO3MECTUTh  IOTPEOUTENI0  JBYKPAaTHYIO  IIEHY  YTPaue€HHOTO
(OBpeXIEHHOTO) MaTepraa (BEIIH), a TakKe pacxo/ibl, TOHECEHHBIC TOTPEOUTEIEM.



5. llena yrpaueHHOro (MOBPEKAECHHOTO) MaTepuaia (BEIIN) ONMPEIENsIeTCs UCXOAsl U3
IeHbl Marepuana (BElIW), CYIIECTBOBABIIEH B TOM MecTe, B KOTOpPOM TpeOoBaHHE
noTpeOuTeNst JIOMHKHO OBITh YAOBJIETBOPEHO HCIIOJIHUTENEM, B J€Hb JOOPOBOJBHOTO
yIOBIICTBOPEHHS TaKOTO TPeOOBaHUS WM B JICHb BBIHECEHUS CYJNeOHOTO pEIICHUs, €CIU
TpeOoBaHME MOTPEOUTEIST JOOPOBOJIBHO HE OBLIO YIOBICTBOPEHO.

6. McnonHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WJIM YaCTHYHYIO
yTpary (MOBpeXIeHNE) MaTepraiia (BEIr), IPUHATOTO UM OT MOTPEOUTENS, €CIu JOKaXKET,
9TO MOTPEOUTENs OBLT TPEayNpekaeH UM 00 OCOOBIX CBOMCTBAX M XapaKTEPUCTHKAX
MaTepuaia (Belin), KOTOPbIe MOTYT IOBJIEYb 32 COOOW €ro MOJHYIO MM YaCTUYHYIO YTpaTy
(noBpexaeHue).

Hcnonuutens HEe 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM Clly4ae, €Clid YPOBEHb
€ro Hay4HbIX M TEXHUYECKMX 3HAHUN HE TMO3BOJIMJ BBISIBUTH OCOOBIE CBOMCTBA U
XapaKTepUCTHKHU MaTepuaa (BeIn).

Crartbs 37. O0s13aHHOCTb UCIOJTHHUTEJIA HH(POPMHUPOBATH NOTPedUTENs 00
00CTOATEJILCTBAX, KOTOPbIE MOTYT IOBJIHUATH HA KAY€CTBO
BbINIOJIHSIEMOii pa0oThI (0Ka3bIBAEMOIi YCJIYI'H) WIHN NMOBJIeYb 32
€000i1 HEBO3MOKHOCTD €€ 3aBeplIeHHs B CPOK

1. UcniomauTens 00s3aH CBOEBPEMEHHO B TMHCBbMEHHOWH Qopme HHPOPMHUPOBATH
NoTpeOuTeNss O TOM, YTO COOJIOACHUE YKa3aHUil MOTpeOuTeNss M WHbIe OOCTOSTEIbCTBA,
3aBHUCSILIKE OT OTPEOUTENSI, MOT'YT CHU3UTh KA4€CTBO BBIMOIHSAEMON paboThl (OKa3bIBaeMO
yCIYTH) WK TIOBJIeYb 3a 0001 HEBO3MOXKHOCTh €€ 3aBEpPIICHUS B CPOK.

2.Ecnu  moTtpeburenb, HECMOTpPS  Ha  CBOEBPEMEHHOE M OOOCHOBAaHHOE
MH(OPMHUPOBAHUE HCIIOJHUTENIEM, B COIJIACOBAHHBIA CPOK HE 3aMEHMT HEIPUTOJHBIN WU
HEe/I00pOKayeCTBEHHBIH MaTepHaj, He MU3MEHUT YKa3aHUS O CIOCOO€ BBIMOJHEHUS paboThl
(okazanusi yciyru) JMOO HE YCTpaHUT HHBIE OOCTOSATENbCTBA, KOTOPHIE MOTYT CHH3UTH
Ka4yecTBO BBINOJIHAEMON paboThl (OKa3bIBa€MOMN YCIIyTH), UCIIOJHUTEb BIIPABE PACTOPTHYTh
JIOTOBOP O BBINIOJIHEHUU paboThl (OKa3aHUM YCIYTH) M MNOTpeOOBaTh BO3MEIICHUS
MPUYMHEHHBIX €My YOBITKOB.

Cratbs 38. Ilopsaiok pacyeToB 3a BBINOJHEHHYIO pa0doTy (0Ka3aHHYIO YCJIYIY)

1. Tlopsimok pacyeToB 3a BBHIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY) ONpeaemnseTcs
JIOTOBOPOM MEX1Y MOTPEeOUTENEM U UCTIOTHUTEIIEM.

2. [lorpeburens 00s3aH OIJIATHTH BBIMOJHEHHYIO HCIOTHUTENIEM B MOJTHOM OOBEeMe
paboty (OKa3aHHYIO YCIyTy) TMOcie ee NpuHATHS moTpedutenem. [lorpebutens Bmpase
OIIaTUTh paboTy (YyCIyry) MpU 3aKIOYEHUH JOTOBOpPA MOJHOCTHIO HIIM MYTE€M BBIIAYU
aBaHca.

Crarbs 38" IIpaBo moTpeduTE IS HA OTHOCTOPOHHUI 0TKA3 OT MCIOJHEHMSI
J0r0BOPA 0 BHINOJHEHUHU PA00THI (OKA3AHUM YCJIYTH)



1. IToTpeburensy BOpaBe B OJHOCTOPOHHEM IOPAIKE OTKA3aThCS OT HCIOJIHEHUS
JIOTOBOpa O BBIMIOJHEHUH PAaOOTHI (OKA3aHWUU YCIYTH) MPHU YCIOBUHU OIUIATHI UCIOJHUTEIIO
(haKTHYECKU TOHECEHHBIX UM PACXO0B, €CIH HHOE HE MPETyCMOTPEHO 3aKOHOAATEIbCTBOM.

2.B cnywae, ecnu JIeHEXXHAs CyMMa, yIUIau€HHash MOTPEOUTENeM IO JIOTOBOPY O
BBITIOJTHEHUH paOOThI (OKa3aHUU YCIYTH), OT UCIIOJIHEHUS KOTOPOTO MOTPEOUTENb OTKa3ajCs,
MPEBHINACT (DAKTUYECKH IMOHECEHHBIC HCIIONHUTENIEM pacXoJbl Ha MCIOJHEHHE TaKOTro
JIOTOBOpa, UCHOJHUTENb 0053aH BEPHYTh MOTPEOUTENIO YIUIAYEHHYIO UM IO JIOTOBOPY O
BBIMIOJIHEHUH PabOTHl (OKa3aHWU YCIYTH) ACHEKHYI0 CyMMY 3a BBIYETOM (DaKTHUECKU
MMOHECEHHBIX UCIIOJHUTENIEM PAaCcX0I0B B TEUEHUE YEThIPHAALATH JHEH CO THS MpeabsBICHUSI
COOTBETCTBYIOILIETO TPEOOBAHMUS, €CIIM MEHBIINN CPOK HE MPEAYCMOTPEH TaKUM JOTOBOPOM.

3.3a HapylieHHEe CpOKa, MPEAYyCMOTPEHHOr0 MYHKTOM 2 HACTOSIIEH CTaTbH,
WCIIOJTHUTEITh YIIJIAYMBACT TIOTPEOUTEINIO 32 KaKIBIN JICHb IPOCPOYKH HEYCTOHKY B pa3Mepe
OJIHOTO IPOLIEHTA LEHBI BHIMOTHEHUs Pa0OTHI (OKa3aHUsl YCIYTH), a €CIIU [IeHA BBIMOJTHEHUS
paboTel (OKa3aHWS YCIIYTH) JOTOBOPOM O BBIIIOJIHGHUU Pa0OThl (OKa3aHWU YCIIYTH) HE
orpezieNieHa, - B pa3Mepe OJHOTO MpoleHTa o0IIei 1eHbl 3aka3a. JloroBOpoM O BBIMOTHEHUH
paboTel (OKa3aHWUM YCIYTH) MEXKIy MOTPEOUTENIeM H HCIOJHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BBICOKUN pa3Mep HEYCTOMKH.

Crartbs 39. IIpaBuiia ObITOBOIr0 M HHBIX BUJ0B 00CIYKMBAHUA MOTpeOUTEICH

[IpaBuia OBITOBOTO W WHBIX BHUJOB OOCITY>KMBaHUA TOTpeduUTeneil (BHIMOTHEHUS
OTIENbHBIX BHUAOB pabOT, OKa3aHWs OTIENbHBIX BHJIOB YCIYr) YTBEPXKIAIOTCS
[IpaButensctBoM Pecnybnuku benapych, ecnu mHOoe He ycrtaHoBieHo I[IpesmaeHTom
Pecniyonuku benapyce.

Crartbs 40. PeryinpoBanue BbINOJHEHHs OTAeIbLHBIX BUI0B padoT (OKka3aHus
OTAeJbHBIX BUIOB YCJIYT)

Oco0eHHOCTH B3aMMOOTHOIIICHUN MOTpeOUTENed W UCHOIHUTENEH MO JIOTOBOpaM O
BBITIOJIHEHUH pPabO0T (OKa3aHWU YCJIYTr), MO CBOEMY XapakTepy He MOANafarouiuX Mo
JIECTBUE HACTOSIIIEH TJIaBbl, a TAK)KE MOCIJIEICTBUSI HEUCTIOTHEHUS WM HEHAJJIeKaIEro
WCIIOJIHEHUS TAKUX JJOTOBOPOB OMPEENISIIOTCS 3aKOHOIaTEIbCTBOM.

I')TABA 5
IF'OCYJAPCTBEHHAS 3AIIIUTA ITPAB IOTPEBUTEJIA

Cratbs 41. I'ocynapcTBeHHbIE OPIraHbl, HHbIE TOCY1APCTBEHHbIC OPraHU3ALMH,
OCYLIECTBJISIOIIME 3A1UTY IPaB NOoTpeduTe el

l'ocynapcTBeHHBIE OpraHbl, UHBIE TOCYAAPCTBEHHBIE OPTaHU3ALUN, OCYILECTBIISIONINE
3alUTy ~ [paB  moTpeduTened B Opelenax — HOJHOMOYMM,  MPeIyCMOTPEHHBIX
3aKOHO/IaTE€LCTBOM:
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paccMaTpuBaroT 0OpalIeHUs MOTPEOUTENEH B COOTBETCTBUH C 3aKOHOAATEILCTBOM 00
oOpallleHUsX TPaKIaH U FOPHIHYSCKHUX JIHIL;

OCYIIECTBISIOT WHGOPMHUPOBAHUE MOTPEOUTENCH 1O BOMPOCAaM, OTHOCAIIMMCS K HX
KOMITETEHITMH B 00JIACTH 3aIUTHI PaB OTPEOUTENCIH;

COTJIACOBBIBAIOT ¢ MHHHCTEPCTBOM aHTHMOHOIOJIBHOTO PErYJIMPOBAaHUS M TOPTOBIA
Pecrry6nuku benmapych mpoeKThl HOPMATUBHBIX MPABOBBIX aKTOB MO BOMPOCAM 3aIUTHI TIPaB
nmoTpeouTenei;

MPEelOCTaBIAIOT B TNpelesnax  CBOGM  KoMIeTeHIud B MHUHHCTEpPCTBO
AHTUMOHOIIOJBHOTO PEeryJupoBaHusi U ToproBiu PecmyOnuku bemapych mo ero 3ampocam
MH(OPMALIKIO O MOCTYMUBIINX OOpalleHUsIX NoTpeOuTeNnei u nHy UH(pOpMaLIHIO;

NPUHUMAIOT B TMpefeNaX CBOeH KOMIETCHIIMM WHbIE MEphl B LEJSAX 3alllUThl MpaB
noTpeduTenei, mpeayCMOTPEHHBIE 3aKOHOJATEIHCTBOM.

Cratbs 42. IlotHOMOYNsE MUHHCTEPCTBA AHTHMOHOIIOJIBHOI0 PeryJIMpPOBAHUA U
Toprosju Pecny6siukn Besiapych B 00J1acTH 321U THI PaB
norpeoduTesiei

1. MUHUCTEPCTBO AHTHMOHOIOJBHOTO PEryJMpOBaHUS M TOProBiu PecrmyOnmku
benapycs:

1.1. HampaBIsieT MPEUIOKEHUSI B OPTaHbl TOCYJapCTBEHHOTO YIPABJICHUS 00 OTMEHE
WIM W3MEHEHUU TMPHUHATHIX UMH HOPMATHUBHBIX IIPaBOBBIX aKTOB, MHPOTHUBOpEYAIINX
3aKOHOJIATEILCTBY O 3aIUTE MPaB MOTPEOUTEINCH;

1.1% KOOPJAMHUPYET JAESITENbHOCTh PECIYOJMKAHCKMX OpPraHOB TOCYJapCTBEHHOTO
YIPaBICHUS, WHBIX T[OCYAAPCTBEHHBIX OpraHu3alnuii, noaunHeHHBIX IIpaBuTEnbCTBY
PecniyOnuku benapych, MECTHBIX HCIOJHUTENBHBIX M PACIOPSIUTENbHBIX OPraHOB B
00J1aCTH 3alUTHI IpaB NOTpeOUTENEH;

1.2. HampaByisileT TpENNUCAaHUs W3TOTOBUTENSM  (MIPOAABIIAM, ITOCTABIIMKAM,
NPEJCTaBUTENISIM, HCIOJHUTENSIM, PEMOHTHBIM OpraHM3alusAM) O MpeKpalleHUH
HapyLIeHU MpaB MOTpeOuTeNei;

1.3. Ipu BBISIBJICHUW CIy4acB peaau3alliy MOTPEOUTENsIM TOBapoB (padoT, yciyr)
6e3 mpeaocTaBIeHUs] HEOOXOIUMOM M JOCTOBEPHON MH(OpPMALUU, WIH C UCTEKIIUMH
CpPOKaMH TOJTHOCTH U (MJIM) CPOKAMH XPaHEHUsI, CPOKaMH CITy>KObI TOBapOB (Pe3yIbTaTOB
pabotTbl), mnM 0Oe3 yKa3aHUS TaKMX CPOKOB, €CIM HUX YCTAHOBIIEHHE O00s3aTeIbHO,
HaNpaBJsIeT MPEIICAHUs H3TOTOBUTEISM (TIPOJaBIaM, TOCTABIIUKAM, TIPEJICTAaBUTEISIM,
UCTIOJHUTEINISIM, PEMOHTHBIM OpraHU3alHsIM) O IPUOCTAHOBJICHUN MTPOU3BOICTBA U (WIIN)
peaiM3allii MOTPEOUTENSIM TaKUX TOBapoB (paboT, yciyr) Jubo O NpeKpalieHUH
peanu3ay NoTpeOUTENsIM TaKKX TOBapoB (paboT, YCIIyr) 10 YCTpaHEHUS JOMYIIEHHBIX
HapyLIECHNH;

1.4. nanpaBinisieT MaTepuaibl B OpraHbl, YIOJHOMOYEHHBIE COCTABISATh MPOTOKOJIBI
00 aJIMUHUCTPATUBHBIX TNpPAaBOHAPYIICHUSX M (WiKM) BO30YXKIaTh YrOJOBHBIE Jiena IO
MIPU3HAKAM MPECTYIUIEHUH, CBSI3aHHBIX C HAPYIIEHUEM IPETYCMOTPEHHBIX HACTOSIIHUM



3aKOHOM TIpaB MOTPEOUTEIIS, TPH OOHAPYKEHUH CBEJICHHUH, YKa3bIBAIOIINX HA MPU3HAKH
aJIMUHHCTPATUBHOTO NPABOHAPYILICHNUS WM HPECTYIUICHUS, CBSI3aHHBIX C HapyLIEHUEM
1paB NOTPEOUTENS;

1.5. umeer mpaBo oOpamarbcs B Cyl C MCKOM O 3alIUTE MPaB HEOMPEAEICHHOTO
Kpyra norpedureneil B ciayyae HapyleHUs paB MOTpeOUTeNei;

1.6. HanpaBiisieT MaTepHalbl O HApYIIEHUH PaB MOTPEOUTEINS B TOCYAAPCTBEHHBIH
OpraH WIM UHYIO TOCYJapCTBEHHYIO OpIraHMU3ALMIO, BBbIJABIIME CIELHAIbHbIE
paspenieHus (JIULIEH3UN) OO0 MHBIE pa3pelInuTeNbHble JOKYMEHTHI Ha OCYILECTBIICHHUE
COOTBETCTBYIOLIETO BUAA JEATEIBHOCTH, ISl PELIEHUs BOIPOCA O MPHOCTAHOBIICHUH,
MIPEKPALLEHUH IEUCTBUS TaKUX JOKYMEHTOB JIN0O 00 MX aHHYJIUPOBaHUU (OT3BIBE);

1.7. ocymiecTBisieT pa3bsCHEHHE BOIPOCOB IMPUMEHEHMsI HACTOSIIET0 3aKoHa U
MHOT0 3aKOHOJATEeIbCTBA O 3alIUTE MPaB NOTPEOUTENCH;

1.8. ocymiecTBisieT  WMHBIE ~ TpaBa O  3allUTe MpaB  MOTpeOUTeNei,
[IPEyCMOTPEHHbBIE 3aKOHO/1aTEIbCTBOM.

2. Jlo;xHOCTHBIE JUIla MuUHHMCTEPCTBA AHTHMMOHOIOJIBHOIO DEryIUPOBAaHUS U
toprosiiu PecriyOnuku benapych npu UCIOJHEHUH CBOUX JIOJKHOCTHBIX 00S3aHHOCTEH B
o0JlacTH 3aIIUTHl IpaB NOTpeOUTENed MMEIT MpPaBO B YCTAHOBJICHHOM MOpSJAKe
OeCIpeIsATCTBEHHO MOCENIaTh TOCYAaPCTBEHHBIE OPTaHbl M UHBIC OPTaHU3AINH, a TAaKXKe
WH/IMBUYAJIbHBIX MPEANPHHUMATENEH ¢ yYeTOM peXruMa X paboThlI.

3. 'ocynapcTBeHHbIE OpraHbl M HWHBIE OpPraHU3allMM, a TAKXKe WHIAMBHIYyaJlbHbIE
NpearnpuHUMaTen o0s3aHbl Mo TpeboBaHMI0O MUHHCTEPCTBA AaHTUMOHOIIOJIBHOTO
perynupoBaHus u ToproBiu Pecnyonmuku benapyce npeaocTaBisTeh MH(POpMALUIO,
HEOOXOIUMYI0  JUJIl  OCYIIECTBIEHHS  3TUM  MHUHUCTEPCTBOM  IOJHOMOYM,
IIPEYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM.

4. Pemienuss o 3amure MnpaB NoTpeOUTeNs, NpUHUMaeMble MUHUCTEPCTBOM
aHTHMOHOINOJBHOTO PEryJMpoBaHUs W ToproBiau Pecnybnuku bemapych B mpenenax
CBOEH KOMIIETEHIINH, SBJSIOTCA 00sA3aTE€IbHBIMU AJI1 BCEX IOCYAAPCTBEHHBIX OPraHoB,
JAPYTUX OpraHu3aluil, THANBUAYAJIbHBIX MPEANPUHUMATENCH U MHBIX (PU3NYECKUX JIHIL.

Crarbs 43. Ilo1HOMOYMS MECTHBIX HCIIOJIHUTEIbHBIX H PACIOPSIANTEIbHbBIX
OPraHoB B 00J1aCTH 3alLIMTHI IPaB NoTpeduTenei

1. B mensx 3ammThl TIpaB TOTPEOUTENEH MECTHBIE WCHOJHUTEIbHBIE U
paciopsANTEeIbHBIE OpTaHbl 00S3aHbI:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNneil B COOTBETCTBUH C 3aKOHOATEILCTBOM
00 oOpallieHusAX rpakJaH U IOPUINUECKUX JIULL;

OpPraHMU30BBIBATh PA3bSICHEHNWE 3aKOHOJIATENIbCTBA U KOHCYJIBTHPOBATh HACEJIECHUE
10 BOIPOCAM 3aIIUTHI IPaB NOTPEOUTENCH;

MPU BBISIBIIGHUHM TOBapoB (paboT, yCIyr) HEHaJIekKAIero KadecTBa, a TaKkKe
OMNAaCHBIX MUIA JKHU3HHU, 3A0POBbs, HACICACTBCHHOCTH, HWMYIICCTBA HOTpGGI/ITeHH )41
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OKpY)KaroIlel cpelbl He3aMeMIUTENIbHO U3BEMaTh 00 3TOM PECIyOJIMKAHCKUE OPTaHbI
roCyJapCTBEHHOTO YMpaBJICHHS (MX TEPPUTOPUAIIbHBIE OpraHbl) B COOTBETCTBHUU C MX
KOMIICTCHITHCH;

HANpaBlsATh  MPEIMHMCAHUS  W3TOTOBUTENSM  (TMPOJABLAM,  [OCTABIIUKAM,
HPEJICTAaBUTEINISIM, UCIIOJHUTESIM, PEMOHTHBIM OpraHHM3alHsM) O IPEKPallCHHU
HapyIIEeHUH PpaB MOoTpeOuTeNei;

IIPU BBISABJICHHH CIIy4acB pean3allid MOTPEOUTENISIM TOBapoB (pabot, ycuyr) 6e3
MPEJOCTaBICHUS] HEOOXOMUMON M JOCTOBEpHOW HH(pOpMAIMM, WIA C HCTEKIIUMH
CpPOKaMH TOJTHOCTU U (MJIM) CPOKAMH XPaHEHHUs, CPOKAMHU CITy>KObI TOBApOB (PE3yJIbTaTOB
paboTel), WM 0€3 yKa3aHWsS TAaKUX CPOKOB, €CIM WX YCTAHOBJICHHE O0053aTelbHO,
HAMpPAaBIAThH MPEANUCAHUS U3TOTOBUTENSIM (IIPOJABIAM, MOCTABIINKAM, MPEACTaBUTENM,
WCTIOJTHUTENISIM, PEMOHTHBIM OpTraHU3aIHsIM) O IPUOCTAHOBJICHUH MTPOU3BOICTBA U (WIIN)
peaiM3aliii MOTPEOUTENSIM TaKUX TOBapoB (paboT, yciyr) nubo o MpeKpalieHuu
peainzanuy NOTPEOUTENSIM TaKUX TOBApoB (padoT, ycayr) 10 yCTpaHEHUs! AOMYIIEHHBIX
HApYLICHUN;

HaMpaBJsITh MaTepuajbl B OPraHbl, YIIOJHOMOUYEHHBIE COCTABJIATH IMPOTOKOJIBI 00
aJIMMHHMCTPATUBHBIX MPAaBOHAPYIIEHUAX M (WIM) BO30YXIaTh YroJIOBHBIE Jiena I10
IIPU3HAKAM HPECTYIUIEHUH, CBA3aHHBIX C HapyIIEHHEM IMPEJyCMOTPEHHBIX HACTOSIIUM
3aKOHOM MpaB NOTpeOUTeNsl, Ipu 0OOHAPYKEHUM CBEIACHUM, yKa3bIBaIOIIMX HA MPU3HAKU
aJIMUHUCTPATUBHOTO IPABOHAPYLIEHUS WM MPECTYIJICHUS, CBSI3aHHBIX C HapyLICHHEM
IpaB MOTpeOuTENs;

O6paH_IaTLC$I B Cyd € UCKOM O 3alIUTE IIpaB HOTpe6I/ITeJ'I$I;

OCYHICCTBJIATL UHBIC (I)YHKL[I/II/I I10 3allIUTEC IIpaB HOTpC6HTCHeI>'I, npeaAyCMOTPCHHBIC
3aKOHOJAaTCJIIbCTBOM.

2. OpraHu3anuy, WHIUBHIYaJbHBIE MPEANPHHUMATENN 005S3aHBI M0 TPEOOBAHHIO
MECTHBIX  HUCIOJHUTEIBHBIX W PACIOPSAWUTENbHBIX ~ OPraHOB  IPEJOCTaBIATH
nH(popMaIno, HEOOXOAUMYIO UM JIJISi PACCMOTPEHMsI OOpalieHuil moTpeduTeneit, NHbIX
rpaxJaH ¥ OpraHU3aliil MO BONpPOCAM 3alllUTHl MPaB MOTPEeOUTENEH B COOTBETCTBUH C
3aKOHO/IATENILCTBOM 00 OOpalleHHsX TpakaaH W IOPUIUYECKUX JIMI[, a TaKXkKe s
pearupoBaHUs Ha KPUTHUECKUE MaTepHalIbl 10 BOIPOCAM 3alllUTHI IPaB MOTpeduTene B
rOCy/IapCTBEHHBIX CPEACTBAX MaccoBOl MH(OpMalMH, 32 UCKIIOYEHHEM HH(OpMAalUH,
pacrpocTpaHeHue U (WIM) MPea0CTaBIeHHE KOTOPOil OrpaHUYEHO.

3. MecTHBII NCTIOTHUTENBHBIA U PaCTIOPSIIUTEIBHBINA OpraH ONpEAeTsSeT B IITaTe B
npejenax yCTaHOBJICHHOW YMCIEHHOCTH paOOTHUKA, OCYILECTBIISIOLIETO KOOPAWHAIIMIO
NEATEIBHOCTH  CTPYKTYPHBIX  TOJPA3JEICHUNM  MECTHOTO  HCIIOJHUTEIBHOIO U
pacropsIUTeIbHOr0 OpraHa IO BOMpPOCAaM 3aIlUTHl MpaB MOTpeOUTENeH, a Takxke
00eCcreurBaoIIero OCYIIECTBIEHUE MECTHBIM HMCIIOIHUTEIbHBIM U PaCHOPSAIUTENTbHBIM
opraHoM (yHKIMH, TPETyCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThU.

Cratbs 44. CyneOHasi 3amMTa npas norpeduresei



1. 3ammra mpaB moTpeduteneii B CcyAcOHOM TMOPSIKE OCYIIECTBISETCS B
COOTBETCTBHUH C 3aKOHOJATEIbHBIMU aKTAMHU.

2. Ilpu ynoBNETBOpEHMH HCKa, CBS3aHHOTO C HApYIIEHHEM IIpaB IOTPEOUTEINS,
€CJIM C HWCKOBBIM 3asBJICHUEM O 3allUTe NpaB MOTPEOUTENS BBHICTYNAIOT MECTHBIH
UCTIOJIHUTENBHBIA W PacIOpSANTENbHBIA OpraH WM OOIIECTBEHHOE OOBeIUHEHUE
norpeOuTeneii, Cya B3BICKMBAaeT 3a HECOOMIONEeHHE JOOpPOBOJBHOTO — MOpPSAKA
YJIOBJIETBOPEHUSI TPeOOBAaHMU IMOTPEOMTENS C M3TOTOBHUTENS (IIPOJABIa, MMOCTABIIUKA,
NPE/ICTABUTEIIS, UCTIOJIHUTEIS, PEMOHTHON OPraHU3allii) B MECTHBIN OFOJIKET 10 MECTY
paccMOTpeHHs McKa ITpad B pa3Mepe cTa MPOIEHTOB CYMMBI, IIPUCYKACHHON CyJOM B
MOJIB3Y MOTPEOUTEIS.

Ecniu ¢ wuckoM B 3amMry npaB MOTPeOUTENs] BBICTYMAeT OOIECTBEHHOE
o0OBeIMHEHNE TOTpPEOUTENeH, YKa3aHHOMY OOBCIUHCHHIO IEePEUUCISICTCS JCCSTh
MPOLIEHTOB CyMMBI mTpada.

3. [Ipu ynoBieTBOPEHUU HCKa, CB3aHHOTO C HApYIIEHUEM IMPaB HEOMPEIEIIEHHOTO
Kpyra mnorpeOuTeneii, cya o0O0s3bIBaeT W3roToBHTENS (TMPOJABIA, IOCTABIIUKA,
MIPE/ICTABUTENSI, WCIOJIHUTENS, PEMOHTHYIO OpraHU3allldi0) JOBECTH JO CBEICHUS
MOTpeOUTENel pelIeHne cyaa B OINPEICICHHBIA CPOK Yepe3 CpeIcTBa MacCOBOM
MH(pOPMAIIUU UITH UHBIM CIIOCOOOM.

Cratba 45. O0:xaioBaHHe NPeINUCAHUI U pellIeHNH YIIOJTHOMOYEeHHbIX
rOCy/1apCTBEHHBIX OPIraHOB IO 3alIMTe MPaB MOTPeOuTe st

1. UzrotoButenu (TpOJaBIbl, TMOCTABIIUKH, TMPEICTABUTENN, HCIIOIHUTEIH,
PEMOHTHBIE OpraHU3alliu) BIpaBe oOpamaThCs B Cyd C 3asABICHHEM O NPHU3HAHHUH
HEJICCTBUTEIIbHBIMU TOJHOCTHIO WM YACTUYHO NPEANUCAHWN W PpELICHWH, HE
SIBJIIFOIIUXCS. HOPMATUBHBIMU IIPAaBOBBIMM aKTaMHM, MUHUCTEpCTBA AHTUMOHOIIOJIBHOIO
perynupoBaHusi U Toproeiu Pecriyonuku benapych u MHBIX TOCYIapCTBEHHBIX OPTaHOB,
OCYIIECTBISIONINX TOCYIapCTBEHHYIO 3allUTy MpaB MOTpeOuTeNnel B mpeienax CBOEH
KOMIIETEHITHH.

2. O0xanoBaHre B YCTaHOBJIIEHHOM MOpsJIKE NPEANUCAHUN U pelIeHuil B CPOKH,
MIPelyCMOTPEHHbIE 3aKOHO/IaTEIbCTBOM, IPUOCTAHABINBAET UX UCIIOJHEHHE.

I'/IABA 6
OBIIECTBEHHASA 3AHIUTA ITPAB IOTPEBUTEJIA

Cratbs 46. IIpaBo norpedureJieil Ha co31aHue 001ECTBEHHBIX 00beIUHEHMN I
norpedouTesen

[ToTpebutenu BmpaBe O0BEAUHATHCA Ha JOOPOBOIBHONW OCHOBE B OOIIECTBEHHBIE
0o0BeIUHEHUS TOTPEOUTENIe, KOTOPhIE OCYIICCTBIISIIOT CBOKO  JEATEIBHOCTh B
COOTBETCTBUU C 3aKOHOJATEILCTBOM.



Crarbs 47. IIpaBa 001ecTBeHHbIX 00beIMHEHUI MOTpeduTe el

1. OGmiecTBeHHBIC 00BEAMHEHUS TTOTPEOUTEICH UMEIOT IIPaBO:

1.1. ygqactBoBaTh B  pa3pabOTKE MPOEKTOB HOPMATHBHBIX  JOKYMEHTOB,
yCTaHABJIMBAIOUINX TPEOOBaHMS K KaueCTBY ToBapa (paboThl, YCIIyTH), TPOEKTOB 3aKOHOB
Y MHBIX HOPMATHBHBIX [IPABOBBIX AKTOB, PETYJIUPYIOIINUX OTHOLIEHUS B 00JaCTH 3alUThI
npaB MoTpeOUTENeH;

1.2. u3ydarp moTpeOUTEIBCKHE CBOMCTBA TOBapoOB (paboT, yCiIyr), Cpoc Ha HHX,
MIPOBOJMTH OMPOCHI HACEICHUS JUIsI BBISABICHUS OOIIECTBEHHOTO MHEHHS O KAauecTBE
BBIITYCKAEMbIX TOBAPOB (BBIOIHAEMBIX Pa0OT, OKa3bIBAEMBIX YCIYT);

1.3. mpoBOANTH SKCIEPTH3Y TOBApoB (padoT, yciyr) mo (akTy HapyIICHHs MpaB
noTpeOuTENs WM B MHTEpEcax HEONPEACICHHOTO Kpyra MoTpeOuTeNei, B TOM YHcie Ha
npeaMer JOCTOBEPHOCTH MPEIOCTaBICHHON MIPO/IaBLIOM (M3roToBUTEINEM,
WCIIOJIHUTENIEM) MHpOpMaIuu o ToBape (pabore, yciyre), B MOPSJIKE, YCTAHOBICHHOM
[IpaButensctBoM PecniyOnuku benapych, a Takke y4acTBOBaTh B INMPOBEIACHUU TaKUX
IKCIIEPTH3;

1.4. BHOCUTH B peclyOJIMKaHCKHE OpraHbl TOCYAApCTBEHHOTO YIIPaBJICHUS,
MECTHbIE HUCIIOJIHUTENIbHBIE M PACHOPSAAUTENbHbIE OpPraHbl NPEJIOKEHHs O Mepax IIo
MOBBIIICHUIO Ka4eCTBa TOBAPOB (PaboT, yCiIyr), COOIIOICHUIO TTPABIII IEHOOOPA30BaHUS,
CHSITHIO C ITPOU3BOJICTBA, U3BATHUIO U3 OOpaIeHUs] TOBAPOB (paboT, yCiIyT), OMACHBIX JUIS
KHU3HH, 370pPOBbS, HACIEJICTBEHHOCTH, UMYILECTBA IOTPEOUTENS U OKPYKAIOLIeH cpebl,
0 3ampeTe HEHaJuIeXkalled pekiaMbl M HMHGPOpPMalUu, BBOASIIMX B 3a0IyKICHHE
noTpeOuTeNs, 0 MPEKPaIleHuH pean3alul NoTpeOuTeNsiM ToBapoB (paboT, yciyr) Io
HETPAaBOMEPHO 3aBBIIICHHBIM [IEHAM;

1.5. ocymecTBiIsSITE HHHOPMAITMOHHO-TIPOCBETUTEIBCKYIO JIEATEILHOCTh B 00JIaCTH
3aIUTHI TIPaB MOTPEOUTENEH;

1.5%. ocylIecTBIATE HM3ATENBCKYI0 JACSTENBHOCTh B OONACTH 3allMThl IIPaB
noTpeduTeneil B NopsaKe, yCTAHOBICHHOM 3aKOHO/IATEIbCTBOM;

1.6. JaBaThb Ha 663B03MC3HHOf/'I OCHOBC KOHCYJIbTAallUU HOTpe6I/ITeJHO o BOIIpoCaM
3aIMTEI €T0 IIpaB;

1.7. HampaBIATH B TOCYJApCTBEHHBIE OPTaHbl B COOTBETCTBHH C MX KOMIETCHITUEH
MaTepuaibl s TPUBJIECYCHUS K OTBETCTBEHHOCTH JIUI], BUHOBHBIX B BBINYCKE H
peanivzalMi TOTPEOUTENSIM TOBApPOB (BBIMOJIHEHUH pabOT, OKa3aHUU YCIYT), He
COOTBETCTBYIOILINX YCTaHOBJIEHHBIM TPEOOBAaHUAM K KauecTBY TOBAapOB (padoT, yciyr), a
TaKKe Marepwajgbl O HApymIEHWH TpaB  MOTPEOWTENs, MPEAYCMOTPEHHBIX
3aKOHOJATEIbCTBOM;

1.8. oOpammarecss B OpraHbl HpPOKypaTypbl € MpPEUIOKEHUSIMH O TNPUHECEHUU
MPOTECTOB Ha aKThI TOCYAapPCTBEHHBIX OPTraHOB, MPOTHBOpPEYAIINE 3aKOHOJATEIBCTBY O
3alIUTe IpaB MOTPeOUTENCH;
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1.9. oOpamarecsi M0 MOPYYEHUIO TOTPEOHUTENsI C MpeTeH3uell K M3rOTOBUTEIIO
(mponaBiy, MOCTaBIIMKY, MPEICTABUTEINIO, UCIIOIHUTENI0, PEMOHTHOM opraHu3anuu) oo
YCTpAaHCHUHM HAPYIICHHWA W O BO3MCIICHUU TMOTPEOUTENNI0 NPUUYUHEHHBIX OSTHUMH
HapYLICHUSIMH YOBITKOB;

1.10. oOpamaTecs B CyJl C HCKOM O 3alllUTE IMpaB MOTPEOUTENs, IPEACTABIATh U
3alUIIATh B Cy/Ie MIpaBa M 3aKOHHBIC MHTEPECHI MOTPEOUTENs (HEOMPEIeICHHOTO Kpyra
norpeourenei);

1.11. npenpsBnsATh MUCK B CyJ O NPU3HAHUU JEHCTBUI M3roToBUTENs (IpoAaBlia,
IIOCTaBIIIMKA, IpeaCcTaBuTeNs, UCIIOJHUTEIS, PEMOHTHOM OpraHu3aIm)
[IPOTUBONPABHBIMU,  YCJIOBMM  JIOTOBOpAa  HEACHCTBUTEIbHBIMU B  OTHOILEHUU
HEOIPEeICIEHHOI0 Kpyra NoTpeOuTese u nNpeKpaeHnu 3TuX JeHCTBUM.

2. O6H_IGCTBGHHBIG O6T>CI[I/IH6HI/I$I HOTpe6I/ITCJ'ICI71 MOr'yT HMCTb MHHBIC IIpaBa,
npeaAyCMOTPCHHBIC 3aKOHOAATCIIbHBIMU dKTaMHU.

Cratbs 48. Oco0eHHOCTH peau3aluM OTAeJbHBIX PAB 001eCTBEeHHbIX
o0bequHeHMii moTpeduTeei

1. ObumecTBeHHOE OO0BENMHEHUE TMOTpeOuTenel obparaercs MO MOPYUYEHUIO
MOTPEOUTENS C MPETEH3UEH K M3rOTOBUTEINO (MIPOAABILY, TIOCTABIIUKY, MPEIACTABUTEIIO,
HCIIOJIHUTEINI0, PEMOHTHOM OpraHu3aui) 00 yCTpaHEHUH HApYLIEHUH U O BO3MEIIEHUHU
MOTPEOUTEITIO MPUYNHEHHBIX dTHMH HAPYIICHUSIMH YOBITKOB, 00OpaIaeTcs B CyJl C UCKOM
0 3alUTe MpaB MOTpPeOUTENs, MPEACTABISIEeT W 3allUINaeT B CyJe MpaBa U 3aKOHHbBIE
WHTEPEChl TMOTPEOUTENISI Ha OCHOBAaHWHW JOTOBOpAa OE3BO3ME3JHOTO OKa3aHWs YCIYT,
3aKJIFOUEHHOTO C MOTpeduTeNneM B MUCbMEHHON dopMe.

2. Pacxonel  OOIIECTBEHHOTO  OOBEIWHEHUS IOTpEeOUTENeH, CBS3aHHBIC C
oOpalleHneM 10 MOPYYEHHUIO MOTPEOUTENs ¢ MpEeTeH3Ueld K M3rOTOBUTENIO (IPOJaBILy,
MIOCTABILUKY, IPEICTABUTEII0, UCTIOTHUTENI0, PEMOHTHOW OpraHu3anun) o0 yCTpaHEeHUU
HapylmeHWH MW O BO3MEIIEHUH TMOTPEOUTENI0 MPUUYMHEHHBIX 3TUMH HapyIIEHUSMU
yOBITKOB, 0OpaIlleHUEM B CYJ C UCKOM O 3allUTe IpaB NOTPEOUTENs, IPEACTaBICHUEM U
3alIUTON B Cy/e NMpaB M 3aKOHHBIX WHTEPECOB MOTPEOUTENs, MOJIEKAT BO3MELICHHIO
U3roToBUTENEM  (MPOAABIIOM, IIOCTaBIIMKOM, MPEJCTaBUTENEM, HCIIOJHUTEIEM,
PEMOHTHOM OpraHu3anuen):

M0 MHUCHMEHHOMY TpPEOOBAHUIO OOIIECTBEHHOTO OOBEAMHEHUS TMOTpeduTesnei
TOCJIC YIOBJICTBOPCHHS M3TOTOBUTENEM (TIPOJABIIOM, MOCTABIIMKOM, MPEICTABUTEIEM,
WCIIOJTHUTENIEM, PEMOHTHOM OpraHu3anuel) MPEeTeH3HH, C KOTOpOH OOIIeCTBEHHOE
o0benuHEHNEe TMOoTpeduTenel 00palanoch MO MOPYYEHUIO TOTpeduTens, Jubo mocie
MPUHATHS CYIOM PEIICHHs B TMOJIb3Y MOTPeOUTENsl, e OOIEeCTBEHHOEe 00heIMHEHNE
noTpeduTenel He 3asBIISIO TaKoe TpeOOBaHUE MPU OOPAIIEHUU B CY/ C KCKOM O 3aIlUTe
MpaB MOTPEOUTENS;

10 pemeHmo cyﬂa, BI:IHGCGHHOMy 10 I/ICKy 0 3aluTe HpaB HOTp€6I/IT€.H$I, C
KOTOPBIM 00pamianoch 00IEeCTBEHHOE 00bETMHEHHE TIOTPEOUTEICH.



B cnyuasx, npegycMoTpeHHBIX ab3alleM BTOPLIM YacTH NEPBOW M YacCTbO TPEThEl
HACTOSIEr0  IYHKTA, M3rOTOBUTENb  (IpoJaBel], IOCTABLIUK, IPEACTAaBUTEIb,
UCTIOJHUTENIb, PEMOHTHasi OpraHM3anusi) o00sd3aH  yJOBIIETBOPUTH  TpeOOBaHHE
OOIIECTBEHHOTO OOBEIMHEHMsI MOTpeOMuTENed O BO3MEIIEHUH DPACXOIOB B TEUEHHE
YETBIPHAAUATH JHEN CO JHS €ro NOJIYy4CHHUS.

B cnydae, ecnm MCK O 3ammMTe MpaB MOTPEOUTENsS, C KOTOPHIM OOpaIlaioch
o0IIeCTBEHHOE 00BeTMHEHUE MTOTPEOUTENEH, YIOBIECTBOPEH CY/IOM YaCTUYHO, PAcXOIbI
OO0IIECTBEHHOTO 00BEIMHEHHS TIOTPEOUTENEH, CBA3aHHBIE C OOpAIIEHUEM B CYIl C HICKOM
O 3alIWTe MpaB MOTPEOUTENs, MPEACTaBICHUEM M 3aIUTOH B CyJe NMpaB M 3aKOHHBIX
MHTEPECOB MOTPEOUTEIIS, IOJIICKAT BOSMEIIECHHIO MTPOIOPIIHOHAIBHO YIOBIECTBOPEHHBIM
TpeOOBAHUSM.

Pacxo/er 001IeCTBEHHOTO 00BEAMHCHHSI TOTPEOUTEIEH, MPEAYCMOTPEHHBIC YaCThIO
[IEPBOM HACTOSIIIETO IYHKTA, IOJJICKAT BO3MEIICHHIO H3TOTOBUTENIEM (IIPOIABIIOM,
MMOCTABIIMKOM, IPEICTABUTENICM, HCIIOJIHUTEIEM, PEMOHTHON OpraHHW3aIueii), eciu
nmoTpeduTens A0 oOpamieHus: B OOIIECTBEHHOE 00BEAMHEHUE MMOTPEOUTEIICH TTPEIbSIBIISIT
M3rOTOBUTENIO (TIPOAABILY, IMOCTABINUKY, MPEICTABUTENIO, WUCHOIHUTEIO, PEMOHTHOMN
OpraHu3zaiyu) TpeOOBaHHE O BOCCTAHOBJICHHU CBOEIO HAPYIICHHOTO IMpaBa M UMEETCS
MOATBEPKICHUE OTKa3a B YAOBICTBOPEHUH ITOTO TPEOOBAHMS.

HOILTBep)KIleHI/ICM OTKa3a U3roTOBUTCIIA (HponaBua, IMMoCTaBUIMKaA, NPEACTABUTCIIA,
HUCIIOJTHUTCIIA, peMOHTHOI;'I OpFaHI/ISaHI/II/I) B YAOBJICTBOPCHUU Tpe60BaHI/I${ HOTpe6I/ITeJ'I$I
SABJIAKOTCA:

MUCBMEHHBIA OTBET W3rOTOBUTENs (MpOJaBla, IOCTABIIMKA, TMPEACTaBUTENS,
WCTIOJTHUTEIISI, PEMOHTHOW OpTaHW3aIlMH), COJEPXKAIlMid OTKa3 B YJAOBICTBOPECHUU
TpeOoBaHuUs MOTPEOUTENS;

KOMUsI MHUCBMEHHOTO OOpalleHus] MOTpeOUuTenss C yBEIOMICHHEM O BpyYEHUH
MUCBbMEHHOTO OOpaIlieHus] M3TOTOBUTENIO (MPOMAABILY, IMOCTABIIUKY, MPEICTABUTEIIO,
WCIIOJIHUTEN0, PEMOHTHOM OpraHu3anuu) Ju00 ¢ OTMETKOW M3TOTOBHTENS (MpOJaBlia,
MOCTABIIUKA, MPEJACTAaBUTENSA, UCIOJHUTENSA, PEMOHTHOW OpTraHMU3aIlMu) O TOJyYEeHUU
3TOT0 MUCHMEHHOTO O0OpaIlleHusl, €ClIi TaKoe MUChbMEHHOE 00palleHrne He PACCMOTPEHO B
CPOKH, YCTaHOBJICHHBIC 3aKOHOIATEIIbHBIMU aKTaMH;

OTMETKAa O NMPUYHMHAX OTKAa3a B yJIOBJIETBOPEHUH 3aMEUaHUN U (UJTN) TPeI0KEHHUH
NoTpeOuTeNs, U3JI0’KEHHBIX B KHUTE 3aMEYaHUI U TPEeI0KEHHIA;

3aMedaHre # (WIU) TPEIJIOKEHHE TOTpeOuTeNnss B KHUTE 3aMEUaHUd U
MIPEIOKEHUH, eCIM TaKue 3aMe4YaHue U (UJIN) MPeJIOKEHHE HEe PaCCMOTPEHBI B CPOKH,
YCTaHOBJICHHBIC 3aKOHO/IATSIbHBIMU aKTaMHU;

WHOE TONTBEPXKJCHWE OTKa3a  W3rOTOBHTENS  (IIPOAABIA,  IOCTABINHUKA,
NPEJCTaBUTEINs, MCIOIHUTENS,, PEMOHTHOM OpraHu3alii) B  YIOBJIECTBOPEHHUH
TpeOoBaHUs TOTPEOUTENS.

3. O0miecTBeHHOE OO0BEAMHEHUE TIOTPEOUTENCH BIIpaBe JaBaTh KOHCYJBTAIIUIO
NOTPEeOUTEIIO IO BOIPOCAM 3aIIUTHI €T0 MpaB, 00pamarbes Mo MopyueHUIo IOTPEOUTEs
C TpeTeH3Wed K M3rOTOBUTENIO (IPOJABIy, MOCTABUIMKY, IPEICTABUTEINIO,
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UCIIOJIHUTEII0, PEMOHTHOW OpraHu3aluu) o0 yCTpaHEHHH HAPYIICHHHA H O BO3MEHICHUH
HNOTPEOUTEIIO TPUUYNHEHHBIX ATUMH HApYLIICHUSIMH YOBITKOB, 00paIaTsesi B CyJ ¢ HICKOM
0 3alMTe TpaB MOTPEOUTENs, MPEACTABIATh M 3alUIIATh B CyJe MpaBa M 3aKOHHBIC
MHTEpECH NOTpeduTeNs (HEONpeaeIeHHOTO Kpyra HoTpeduTeneil) Npu YCIOBUN HATMYUHS
y paboTHHKA OOIIECTBEHHOTO OOBEAMHEHHs MOTPEOUTENEH, PeaTn3yolero yKka3aHHble
IpaBa TOT0 OOIIECTBEHHOTO OOBEANHEHNUS, CBHACTENBCTBA 00 aTTeCTalluy. ATTECTAIMS
paboTHHKAa OOLIECTBEHHOTO OOBEIUHEHHS MOTPEOUTENEeH NPOBOAMTCS Ha MpeaMeT
NPOBEPKH 3HAHMS 3aKOHOAATENLCTBA O 3alIUTe NpaB MOTpeOHMTENeH B IMOpsIKe,
ycranoBiieHHOM [IpaBurensctBoM Pecniyonuku benapych.

4. Tlpumepnas ¢dopma JoroBopa 0€3BO3ME3JIHOTO OKa3aHUsS YCIyr, COCTaB
pacxoJioB OOIIECTBEHHOTO OOBEIWHEHUS MOTPEOUTENICH, IMOICKANUX BO3MEIICHUIO
M3TOTOBUTENEM  (NMPOAABIIOM,  IOCTAaBIIMKOM, TMPEACTABUTEIIEM,  HCIIOJIHUTEIEM,
PEMOHTHOI OpraHu3anuei), yCTaHaBIMBalOTCI MUHUCTEPCTBOM AaHTUMOHOIIOJIBHOTO
perynupoBanus u Toprosiu Pecniyonuku benapycs.

Ilpe3uoenm Pecnyonuxu benapyco AJlykauwenko
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